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AM Best-Sourced Insurance Industry Information for  

Publishers, Podcasters and Influencers

This program offers participating publishers, independent podcasters and influencers 
permissioned access to AM Best’s industry-standard news and research  
for use in support of reporting and analysis.

Expand your reporting resources with thought 
leadership from AM Best:

•	 News: Best’s News articles cover the insurance industry 
worldwide, from breaking news to thought-provoking 
examinations of industry issues and developments.

•	 Industry Research: Best’s Research offers reports, analysis 
and rankings that illuminate industry trends. The data behind 
the research is also made available.

26
.A
M
BI
S0
01

About AM Best
AM Best is a global credit rating agency, news publisher and data analytics provider specializing in the insurance industry. 
Headquartered in the United States, the company does business in over 100 countries with regional offices in London, 
Amsterdam, Dubai, Hong Kong, Singapore and Mexico City. 

Program Features
•	 Unlimited access to the AM Best content referenced above, available only to the publisher’s, podcaster’s or influencer’s 

editorial staff
•	 BestMarks for AM Best’s Media Program, shown above, to display in your published materials and content to highlight your 

participation in the program and indicate that supporting data was provided by AM Best

Contact AM Best’s Public Relations team for more information:
+1 (908) 882 2310  •  public_relations@ambest.com

Copyright © 2025 A.M. Best Company, Inc. and/or its affiliates. All rights reserved. No portion of the content may be reproduced, distributed, or stored in a 
database or retrieval system, or transmitted, or uploaded into any external applications, algorithms, bots or websites, including those using artificial intelligence or machine 
learning technologies such as large language models (LLM), generative AI (Gen-AI) or retrieval-augmented generation (RAG) in any form or by any means without the prior 
written permission of AM Best. AM Best does not warrant the accuracy, completeness, or timeliness of the AM Best content. While the content was obtained from sources 
believed to be reliable, its accuracy is not guaranteed. You specifically acknowledge that neither AM Best nor the content gives any investment, financial, tax, insurance, 
or legal advice. You are solely responsible for seeking competent professional advice before making any investment, financial, tax or insurance decision. For additional 
details, refer to our Terms of Use available at the AM Best website: https://web.ambest.com/about/terms-of-use.
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The outlook for 
the US health 
insurance segment 
remains Negative, 
reflecting 
ongoing higher 
medical trends 
for Medicare 
Advantage and 
rate and acuity 
mismatch for 
Managed Medicaid

Market Segment Outlook:  
US Health Insurance
AM Best is maintaining the Negative outlook for the US health insurance industry based on the 
following factors:

• Continuation of higher medical trends for Medicare Advantage
• Rate and acuity mismatch for Managed Medicaid
• Increased utilization and claim cost trends in commercial business
• Elevated legislative and regulatory concerns 

Despite the above-mentioned concerns, offsetting factors include the following:

• Good capitalization and liquidity
• Continued favorable net investment income

Increased utilization, medical costs, and morbidity are being reported across multiple lines of 
business over a wide range of care. AM Best notes operating margins remain under heavy pressure 
in government programs, while margins have narrowed significantly in the commercial market. 

Increased Medical Trend 
The US health insurance industry is experiencing a broad-based increase in medical expenditures 
driven by higher utilization of specialty drugs, physician visits, and medical services; a greater 
number of inpatient admissions and emergency room visits; a rising number of behavioral health 
claims and an increase in the coding intensity of medical services, reflecting higher member acuity.  

While there are some slight differences by line of business, most segments are experiencing an 
elevation of medical trends. The trends appear to have accelerated in late 2024, with underwriting 
earnings dropping materially in the fourth quarter. And while the industry entered 2025 with 
higher-than-expected medical and pharmacy utilization, the first quarter was also negatively 
impacted by elevated respiratory claims due to flu, COVID, and pneumonia.

The Medicare Segment Remains Challenged
Medicare Advantage (MA) plans are experiencing pressure from all sides: an increase in 
utilization trends and provider costs; higher morbidity from certain members; changes to the 
risk-adjustment payment model by the Centers for Medicare & Medicaid Services (CMS); as well 
as lower Star Ratings across the industry.

The elevated utilization for MA began in 2023 and has persisted longer than expected. With 
the aging of the US population, more people are aging into the Medicare program than ever 
before, many of whom delayed care until eligible for Medicare to receive enhanced benefits and 
potentially lower out-of-pocket costs. Moreover, the number of available MA plans declined in 
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Publisher: A company that publishes periodicals 
or provides a daily news service focused on the 

insurance industry.
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Podcaster

Podcaster: A content creator that regularly 
produces on-demand audio and/or video 

programming related to insurance topics and trends.
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Influencer

Influencer: An individual who provides 
commentary, analysis or other original content about 

the insurance industry on social media but is not 
known primarily as a publisher or podcaster. May also 

include individuals who help shape understanding 
and opinions as speakers at industry events.
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