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Best’s Credit Ratings:  
Captives Data Requirements

Sample Information to Be Furnished
1.	 Annual reports – latest five years, then annually; if the  

captive has recently been established, loss experience  
and premiums from previous carriers

2.	 Audited financial statements for parent and subsidiary  
companies (annually)

3.	 Full actuarial reports, when available (annually)
4.	 Corporate structure/organisational chart and history  

(initially and as changed)
5.	 Management structure and key executive committees 

(initially and as changed)
6.	 Biographical information on principal officers and  

board members (initially and as changed)
7.	 Current insurance structure – net retention and policy  

limits by line of business, primary and excess layers,  
aggregates

8.	 Operating plan/five-year projections (annually as changed)
9.	 Capital management strategies
10.	 Risk management programme
11.	 Investment guidelines/strategies

12.	 Reinsurance programme/reinsurance contracts
13.	 Completed Best’s Supplemental Rating Questionnaire 

(completed online anually)
14.	 Underwriting guidelines
15.	 Fronting information – copy of fronting policy/contract 

including:
	– Name of fronting company, length of policy, policy 

renewal details, limits, terms and conditions, 
exclusions, what hazards are covered, etc.

	– Collateral or security requirements of the front and 
how they are being met by the captive

16.	 Any other information requested by AM Best, including 
but not limited to:

	– Estimated impact (net and gross) from catastrophe or 
other unusual event

	– Details of changes in ownership, management, 
products or operations

	– Revised projection of year-end results
	– Plans to mitigate losses and/or correct an identified 

problem
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Corporate Offices

Global Headquarters 

Oldwick
1 Ambest Road, 
Oldwick, NJ 08858, U.S.
Phone: +1 908 439 2200

London
8th Floor,  
12 Arthur Street,  
London, EC4R 9AB, U.K.
Phone: +44 20 7626 6264

Mexico City
Paseo de la Reforma 412,  
Piso 23, Col. Juárez, Alcadía Cuauhtémoc
México, D.F. 06600
Phone: +52 55 1102 2720

Hong Kong
Suite 4004, Central Plaza,  
18 Harbour Road
Wanchai, Hong Kong
Phone: +852 2827 3400

Amsterdam
3rd Floor, NoMA House,  
Gustav Mahlerlaan 1212 
1081 LA Amsterdam, Netherlands 
Phone: +31 20 308 5420

Dubai*
Office 102, Tower 2,  
Currency House, DIFC 
PO Box 506617, Dubai, UAE
Phone: +971 4375 2780
*Regulated by the DFSA as a Representative Office

Singapore
6 Battery Road,  
#39-04
Singapore 049909
Phone: +65 6303 5000

A Best’s Credit Rating (BCR) is a forward-looking, independent opinion regarding an insurer’s, issuer’s or financial obligation’s relative creditworthiness. For limitations and disclosures
regarding Best’s Credit Ratings, please visit www.ambest.com/ratings/notice.asp.

The Credit Rating Process
The typical duration from signed contract to ratings dissemination is generally about eight to twelve weeks. Each interactively 
rated entity is assigned to a rating analyst, who manages the ongoing interaction with company management and conducts 
the fundamental credit analysis as described in AM Best’s rating criteria. 
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Compile Information
The assigned analyst collects public and proprietary financial information and data to develop a tailored meeting agenda.

Perform Analysis
AM Best incorporates a host of qualitative and quantitative measures to evaluate the organization’s financial health.

Determine Best’s Credit Rating
The AM Best Rating Committee ensures rating consistency and maintains the integrity of the rating process and methodology.

Disseminate Best’s Credit Rating
If the initial Best’s Credit Rating is accepted, it is distributed via the AM Best website, press releases and a number of 
print and digital publications.

Monitor Best’s Credit Rating
AM Best regularly monitors the rating by continually analyzing the organization’s creditworthiness.55


