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Copyright © 2021 by A.M. Best Company, Inc. and/or its affiliates (collectively, “AM Best”). All rights reserved. No part of this report or
document may be distributed in any written, electronic, or other form or media, or stored in a database or retrieval system, without the prior written
permission of AM BEST. For additional details, refer to our Terms of Use available at AM BEST’s website: www.ambest.com/terms. All information
contained herein was obtained by AM BEST from sources believed by it to be accurate and reliable. Notwithstanding the foregoing, AM BEST does not
make any representation or warranty, expressed or implied, as to the accuracy or completeness of the information contained herein, and all such
information is provided on an “as is” and “as available” basis, without any warranties of any kind, either express or implied. Under no circumstances
shall AM BEST have any liability to any person or entity for (a) any loss or damage of any kind, in whole or in part caused by, resulting from, or relating
to, any error (negligent or otherwise) or other circumstance or contingency within or outside the control of AM BEST or any of its directors, officers,
employees, or agents in connection with the procurement, collection, compilation, analysis, interpretation, communication, publication or delivery of any
such information, or (b) any direct, indirect, special, consequential, compensatory, punitive or incidental damages whatsoever (including without
limitation, personal injury, pain and suffering, emotional distress, loss of revenue, loss of present or prospective profits, loss of business or anticipated
savings, or loss of goodwill) resulting from the use of, or inability to use, any such information, in each case, regardless of (i) whether AM BEST was
advised in advance of the possibility of such damages, (ii) whether such damages were foreseeable, and (iii) the legal or equitable theory (contract, tort
or otherwise) upon which the claim is based. The credit ratings, performance assessments, financial reporting analysis, projections, and any other
observation, position or conclusion constituting part of the information contained herein are, and shall be construed solely as, statements of opinion and
not statements of fact or recommendations to purchase, sell or hold any securities, insurance policies, contracts or any other financial obligations, nor
do they individually or collectively address the suitability of any particular financial obligation for a specific purpose or purchaser. Credit risk is the risk
that an entity may not meet its contractual, financial obligations as they come due. Service performance risk is the risk that an entity may not meet its
contractual service performance obligations on behalf of its insurance partners. Consequently, neither credit ratings nor performance assessments
address any other risk, including but not limited to, liquidity risk, market value risk or price volatility of rated securities. NO WARRANTY, EXPRESS OR
IMPLIED, AS TO THE ACCURACY, TIMELINESS, COMPLETENESS, MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OF ANY
SUCH RATING OR ASSESSMENT OR OTHER OPINION OR INFORMATION IS GIVEN OR MADE BY AM BEST IN ANY FORM OR MANNER
WHATSOEVER. Each credit rating, performance assessment or other opinion must be weighed solely as one factor in any investment or purchasing
decision made by or on behalf of any user of the information contained herein. Each such user will, with due care, make its own study and evaluation of
each security or other financial obligation, and of each issuer and guarantor of, and each provider of credit support, and an independent view of service
provider performance for, each security or other financial obligation that it may consider purchasing, holding, or selling or for each service contract that
it may consider entering into. For additional detail on credit ratings or performance assessments, and their respective scales, usage, and limitations,
refer to the Guide to Best’s Credit Ratings (http://www.ambest.com/ratings/index.html) or the Guide to Best’s Performance Assessments
(https://www.ambest.com/ratings/assessmentMethodology.html).

Regulated by the Dubai Financial Services Authority as a Representative Office.

http://www.ambest.com/terms
http://www.ambest.com/ratings/index.html
https://www.ambest.com/ratings/assessmentMethodology.html
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US Securities Laws explicitly prohibit the issuance or maintenance of a credit rating where a person involved
in the sales or marketing of a product or service of the CRA also participates in determining or monitoring the
credit rating, or developing or approving procedures or methodologies used for determining the credit rating.

No part of this presentation amounts to sales / marketing activity and AM Best’s Rating Division
employees are prohibited from participating in commercial discussions.

Any queries of a commercial nature should be directed to AM Best’s Market Development function.
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Agenda – Insurance Market Briefing 
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09:30 Welcome and Introductory Comments
Nick Charteris-Black, Managing Director, Market Development – EMEA

09:35 Global Reinsurance Update
Greg Carter, Managing Director, Analytics, EMEA & AP

10:05 Regional Reinsurance Update
Emily Thompson, Senior Financial Analyst

10:35 ERM in MENA
Mahesh Mistry, Senior Director, Credit Rating Criteria Research

11:15 Coffee Break 

11:45 Keynote Presentation - Operating in the DIFC Over the Years
Peter Englund, SEO - Head of Commercial Insurance Middle East, Zurich Insurance Company Ltd

12:30 Insurance Growth Drivers in the GCC
Vasilis Katsipis, General Manager, Market Development – MENA, South & Central Asia

13:15 Q&A and Closing Comments
Nick Charteris-Black, Managing Director, Market Development – EMEA

13:30 Networking Lunch
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New AM Best MGA service alert………………………..
• 1 February 2022 AM Best launched a new service 

for the MGA sector
• A Performance Assessment for Delegated 

Underwriting Authority Enterprises (DUAEs) –
AM Best’s term for MGAs and similar business 
models

• An assessment of the ability to provide services on 
behalf of insurance parties (e.g. carriers/capacity 
providers) – not a credit rating

• AM Best evaluates five areas:
• Underwriting Capabilities
• Governance & Internal Controls
• Financial Condition
• Organizational Talent
• Depth and Breadth of relationships

• This results in a Best’s Performance Assessment 
Scale from PA-1 Exceptional to PA-5 Weak

For more 
information visit 
ambest.com or 
point your mobile 
device at this 
code

https://web.ambest.com/ratings-services/assessment-services/best-s-performance-assessment-for-delegated-underwriting-authority-enterprises/
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Add Notes and Sources Here
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Global Reinsurance Update
Greg Carter

Managing Director, Analytics, EMEA & AP
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Global Reinsurance Market – Discussion Outline
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More Complex and Changing Risk Environment

Market Well Capitalized. Subject to Asset Volatility

Continued Economic and Geopolitical Uncertainty

Results Stabilization: Improving Pricing, Terms

Outlook: Stable Outlook – Drivers Remain in Flux

The Evolving Role of Reinsurance
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Global Reinsurance Market Outlook – Stable
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Headwinds
More complex risk environment. 
Secondary perils. Emerging risks
Modelling challenges/forward looking. 
Inability to model human behavior and 
government intervention. Social inflation

Economic uncertainty: inflation, rising 
interest rates, risk of recession

Investors re-assessing their risk appetite

Risk of becoming less relevant in the 
broader economy
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Global Reinsurance Market Outlook – Stable
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Tailwinds
Sustained upward pricing trends, 
improving terms and conditions
More stable results following shifts in 
business mix. Positive reserve 
development
Segment remains well capitalized but 
subject to asset market volatility. 
Available ≠ Dedicated capital

Underwriting discipline

Strong demand from cedents. 
Opportunities from uncertainty and 
emerging risks?

Headwinds
More complex risk environment. 
Secondary perils. Emerging risks
Modelling challenges/forward looking. 
Inability to model human behavior and 
government intervention. Social inflation

Economic uncertainty: inflation, rising 
interest rates, risk of recession

Investors re-assessing their risk appetite

Risk of becoming less relevant in the 
broader economy
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Global Reinsurance Market 
Continued Economic and
Geopolitical Uncertainty
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Continued Economic Uncertainty

11Sources: U.S. Department of Labor, European Central Bank, Federal Reserve Bank of 
New York, S&P.

Consumer Price Index Bank Interest Rates on New Loans to, and Deposits From, Euro Area Corporations

Effective Federal Funds Rate (EFFR) (%) and Volume (USD billions) S&P 500



Our Insight, Your Advantage™

12

Global Reinsurance Market
More Complex and

Changing Risk Environment
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Risk Modelling Challenges
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Traditional risks becoming more unpredictable

Past over-reliance / complacency on cat models?
Commoditized view of risk?

Dividing line between “primary” and “secondary” 
perils becoming more blurred

Greater impact from human behavior and 
government intervention

Casualty / specialty “seem” attractive and more 
stable, but modelling still in early stages



Our Insight, Your Advantage™

14

Global Reinsurance Market
Results Stabilization:

Improving Pricing, Terms
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Global Reinsurance Market Performance
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Loss and Expense Ratios and Positive Loss Reserve Development
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Source: AM Best data and research
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Global Reinsurance Market Performance
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0.1%
1.0%

9.7%

2.3%

9.1%

2017 2018 2019 2020 2021

Global Reinsurance Market Performance
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Return on Equity

Source: AM Best data and research

Five Year Average 4.4%
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Global Reinsurance Market
Market Well Capitalised,

Subject to Asset Volatility
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Global Reinsurance Market Capital
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Notes and Sources: Estimates by Guy Carpenter and AM Best
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Global Reinsurance Market Capital
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Global Reinsurance Market 
The Evolving Role of Reinsurance
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The Evolving Role of Reinsurance
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Increasing exposure to emerging and intangible 
risks

Changing climate and demographic trends

Higher potential for significant unanticipated 
accumulations

Protection shortfalls

Potential for product innovation
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Global Reinsurance Market 
Stable Outlook

(Recap)
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Global Reinsurance Market Outlook – Stable
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Tailwinds
Sustained upward pricing trends, 
improving terms and conditions
More stable results following shifts in 
business mix. Positive reserve 
development
Segment remains well capitalized but 
subject to asset market volatility. 
Available ≠ Dedicated capital

Underwriting discipline

Strong demand from cedents. 
Opportunities from uncertainty and 
emerging risks?

Headwinds
More complex risk environment. 
Secondary perils. Emerging risks
Modelling challenges/forward looking. 
Inability to model human behavior and 
government intervention. Social inflation

Economic uncertainty: inflation, rising 
interest rates, risk of recession

Investors re-assessing their risk appetite

Risk of becoming less relevant in the 
broader economy
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Global Reinsurance Update
Greg Carter

Managing Director, Analytics, EMEA & AP

Q&A
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Add Notes and Sources Here
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Regional Reinsurance Update
Emily Thompson

Senior Financial Analyst
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Market Segment Outlook GCC: Stable

MENA Regional Reinsurance Considerations 

MENA Regional Reinsurance Performance 

Regional Reinsurance Update 

27
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Add Notes and Sources Here
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Market Segment Outlook
GCC: Stable
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GCC Market Segment Outlook Revised to Stable 
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Headwinds
Strong competition fuelled by a large number of 
market participants 

Pricing pressure threatening underwriting 
margins in medical and motor lines 

Level of IFRS 17 preparedness uncertain 

Concentrated economic revenue streams –
dependence on petrochemicals
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GCC Market Segment Outlook Revised to Stable 
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Headwinds Tailwinds
Strong competition fuelled by a large number of 
market participants Oil prices driving economic recovery

Pricing pressure threatening underwriting 
margins in medical and motor lines 

Increasing opportunities for insurance sector 
growth

Level of IFRS 17 preparedness uncertain Recovering financial markets

Concentrated economic revenue streams –
dependence on petrochemicals Opportunity for increased M&A activity 

Geopolitical Environment
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GDP Growth across the GCC – Recovering Financial Markets 

31Source: IMF (including projected estimates)
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Oil Price Environment Favouring Oil Exporting Countries 
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Source: IMF 
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Add Notes and Sources Here
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MENA Regional
Reinsurance Considerations
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Opportunities Arise for MENA Reinsurers… 
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Positive 
Pricing 

Momentum 

Hardening 
Market 

Conditions

Changing 
Capacity 

Growth 
Potential

Focus on 
Underwriting 

Returns
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… However the region is not homogenous and challenges persist 

35

Inflationary 
Pressures

Supply Chain 
Disruption

Political 
Stability

Oil Importers 
vs Exporters

FX Impacts
Natural 

Catastrophe 
Losses
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Add Notes and Sources Here
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MENA
Regional Reinsurance Performance
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MENA Regional Reinsurance Performance 
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Sources: Best’s Financial Suite – Global, AM Best data and research
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MENA Regional Reinsurance Performance 
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MENA Regional Reinsurance Performance 
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MENA Reinsurance – Challenging Operating Environment 
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Source: AM Best data and research

AM Best 
Country Risk Tier - MENA
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Bahrain 4 Oman 4
Egypt 5 Qatar 3
Iraq 5 Saudi Arabia 3
Jordan 4 Tunisia 5
Kuwait 3 Turkey 4
Lebanon 5 UAE 3

Oil Price 
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Increased 
Frequency of 
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Spending 
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Regional Reinsurance Update
Emily Thompson

Senior Financial Analyst

Q&A
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Add Notes and Sources Here
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ERM Benchmarking –
Assessing the Resilience of

ERM Strategies
Mahesh Mistry

Senior Director, Criteria Research & Analytics
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Importance of ERM – Why Do Insurance Companies Fail?

43
Source: AM Best data and research.

Insufficient 
Reserves, 34%

Rapid Growth 
(Under Pricing), 

20%

Alleged Fraud, 
10%

Overstated 
Assets, 9%

Catastrophe 
Losses, 8%

Significant 
Change in 

Business, 7%

Impaired 
Affiliates, 6%

Reinsurance 
Failure, 5% Other, 1%

US P&C IMPAIRMENT STUDY (%) • Impairments have reduced over the past 
decade

• Interconnectivity and complexity of risks 
have increased

• Underwriting deficiencies are the main 
threat to the insurers, but economic and 
geopolitical risk cannot be ignored
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AM Best’s Rating Process – BCRM Building Block Approach
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Baseline

Balance 
Sheet 

Strength

Baseline

Operating 
Performance

(+2/-3)

Business 
Profile

(+2/-2)

Enterprise Risk 
Management

(+1/-4)

Comprehensive 
Adjustment

(+1/-1)

Rating 
Lift/Drag

Issuer Credit 
Rating

Country Risk

Maximum + 2

Volatility is linked to risk appetite and can affect both Balance Sheet Strength and Operating Performance

Volatility outside expectations or peer group may be a concern
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BCRM Building Blocks – Enterprise Risk Management
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Balance Sheet 
Strength

Operating 
Performance Business Profile Risk Management Issuer Credit 

Rating

ERM assessment considers: risk management framework, risk management capabilities 
in light of risk profile, and overall ERM Enterprise Risk 

Management
(+1/-4)

Assessment

Very Strong +1

Appropriate 0

Marginal -1

Weak -2

Very Weak -3/4

Framework Assessment Components

Risk identification and reporting

Risk appetite and tolerances

Stress testing and non-modelled risks

Risk management and controls

Governance and risk culture

Risk Evaluation Review Components

Product & underwriting 
risk Operational risk

Reinsurance risk Concentration risk

Legislative/ regulatory/ 
judicial/economic risk Investment risk

Reserving risk Liquidity & capital 
management risk
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BCRM Building Blocks – ERM Assessment
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Assessment Notches Key Characteristics

Very Strong +1

The insurer’s ERM framework is embedded. The insurer demonstrates market best practice 
techniques. The results are evident in a prudent and stable level of net required capital and 
successful performance over the long term. Risk management capabilities are very strong and are 
suitable for the risk profile of the company.

Appropriate 0 The insurer’s ERM framework is developed. Risk management capabilities are well aligned with the 
risk profile of the company. 

Marginal -1 The insurer’s ERM framework is evolving. Risk management capabilities show some weakeness in 
key risk areas.

Weak -2 The insurer’s ERM framework contains some nascent elements. Risk management capabilities are 
largely not aligned with the risk profile of the company. 

Very Weak -3/4 The insurer’s ERM framework is unrecognized. Risk management capabilities relative to the risk 
profile of the company are not aligned.

The key characteristics described for each assessment category are ideal scenarios and are not intended to be prescriptive
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Add Notes and Sources Here

Market Events Helped to Shape ERM Development

47

2007

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017

Lehman Brothers bankruptcy

Greek bailout

Sovereign Downgrades (USA, 
France, Italy, Spain, ME…)

Recession Europe

Brexit 
Vote

Sterling /
currency 
depreciation

Depressed
oil prices

Emerging markets 
slowdown (China)

Liquidity Crisis Sovereign Debt Crisis Low Interest Rate Environment

Hurricanes Gustav & Ike Floods in Australia
New Zealand EQ
Japan EQ / Tsunami

European & Alberta 
Floods

German Hailstorms

Hurricane Sandy

Thai Floods

Fires in Southern CA

Chile EQ

European Storm Klaus

Zika VirusTianjin
Ebola

Italian EarthquakesEuropean Storm Kyrill

Single Large Losses

Subprime crisis

Arab Spring

Solvency II

2019

2018 2020

Mexico Earthquakes

Hurricanes 
Harvey, Irma & 
Maria

US Elections

California Wildfires

US Tax Reforms

Protectionism/ Geopolitical Tension

Brexit: UK 
Leaves the EU

IFRS17/LDTI

COVID-19

Hurricane
Michael

Beirut Port Explosion
Japan 
Typhoons

Australian 
Bushfires

Energy Crisis / 
High Inflation

Australian Floods

Wildfires, 
typhoons, floods

Russia/Ukraine
Conflict

2021

2022

Hurricanes 
Ian/Fiona
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ERM – Current topics on the radar
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ERM 

Rising Inflation 
and Interest 

Rates. Currency 
Risk  

ESG 
Considerations

Greater Volatility 
and Uncertainty 

in Financial 
Markets

Climate Risk: Increased 
frequency and severity of 

Catastrophe Events 

Geopolitical 
Instability (Russia 
Ukraine Conflict) 

High 
Energy 
Prices

Accounting 
Changes: 

IFRS17 / LDTI
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ERM Assessments – MENA vs. Global
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Source: AM Best data and research
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Distribution of ICR Ratings and ERM Assessments (GCC and MENA exc. GCC)

50
Source: AM Best data and research
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Changes in ERM Assessment
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Source: AM Best data and research

ERM runs across all building blocks –
sometimes ERM strengths or deficiencies may be 
captured under BSS, OP, BP or Lift/Drag

Themes – Downgrades

Elevated Country Risk (higher economic, political and financial 
system risk)
Regulatory solvency issues

Capital management issues

Significant delays in financial reporting

Underwriting controls

Fraud

Reputational damage

Themes – Upgrades
Benefit of group approach

New management strengthening ERM practice
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ERM in Relation to Balance Sheet and Operating Performance

52
Source: AM Best data and research

2

5

29

2

11

7

1

0% 20% 40% 60% 80% 100%

Adequate

Strong

Very Strong

Appropriate Marginal Weak

1

11

23

1

3

13

4

1

0% 20% 40% 60% 80% 100%

Marginal

Adequate

Strong

Very Strong

Appropriate Marginal Weak

ERM Assessment Relative to Balance Sheet Strength ERM Assessment Relative to Operating Performance



Our Insight, Your Advantage™

Development Of ERM Assessments

53
Source: AM Best data and research

Mounting pressure on ERM assessments as operating environment becomes challenging
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ERM Assessment by Country Risk Tier (1-5)

54
Source: AM Best data and research
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MENA Risk Framework Evaluations

55
Source: AM Best data and research
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Framework Assessment Distribution – Stress Testing Remains a Weakness
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Source: AM Best data and research
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Risk Profile Assessments – Range of Assessments

57
Source: AM Best data and research
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Risk Profile Assessments – GCC vs Rest of MENA

58
Source: AM Best data and research
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MENA Risk Capabilities

59
Source: AM Best data and research

Product/Underwriting Reserving Concentration Reinsurance Liquidity/Capital Mgmt Investment Risk Leg/Reg/Jud/Eco Operational

Very Strong Appropriate Marginal Weak

Product and 
Underwriting

Reserving Concentration Reinsurance Liquidity & Capital 
Management

Investment Risk Leg/Reg/Jud/Eco Operational

Pricing focusses on 
motor and medical

Dependency on 3rd

party reviews
Most players 
confined to a  single 
market

High dependence on 
reinsurance on 
commercial lines

Weaknesses in 
capital management 
strategy

High levels of cash 
balances

Elevated levels of 
economic and 
financial system risks

Contingency 
planning; ability to 
operate soundly

Other classes 
dependent on third 
parties

Quality of data and 
systems for reserving 
purposes

Concentrations on 
equity and real estate

Use of reinsurers of 
good credit quality

Volatility created by 
asset profiles

Volatility created by 
equity and real estate 
exposure

Effect from regulatory 
changes on narrower 
profiles

Key person risks

Competition may 
result in market 
indiscipline

Effect on inflation Dependent on few 
parties to generate 
business

Dependence on 
reinsurance expertise 
for  underwriting

Liquidity is sound, but 
stretched in the event 
of large losses

Investment decisions 
sometimes dictated 
by board

Uncertainty and 
volatile in operating 
environment

Oversight/dependenc
e on third parties and 
external audits

Data quality for 
pricing purposes

Appropriateness of 
reserving methods

Diversification, 
commission 
dependency 

Continued availability 
of reinsurance

High debtors ratios; 
limitations on 
financial flexibility

Higher risk due to 
regulatory restrictions

Ability to manage 
risks within the 
environment

Conduct – managing 
conflicts of interest

Risk Capabilities Relative to Risk Profile
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MENA Debtor Balances Remain High

60
Source: AM Best data and research

Debtor Balances in the MENA Region (%)
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Final Remarks

61

• Varied assessments across the MENA; 
negative pressure remains

• Many insurers still operate silo approach to ERM
• Some topics for focus:

 Liquidity and capital management
 Managing inflation
 Concentration risks
 Appropriateness of controls

(operate within appetite and tolerance)
 Stress testing / reverse stress testing
 Emergence of cyber risk
 Geopolitical and financial system risks
 Volatility of small operators
 Conflicts of interest

• Ability to manage future events: past may not be indicative 
of the future
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ERM Benchmarking –
Assessing the Resilience of

ERM Strategies
Mahesh Mistry

Senior Director, Criteria Research & Analytics

Q&A
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Agenda – Insurance Market Briefing 

63

09:30 Welcome and Introductory Comments
Nick Charteris-Black, Managing Director, Market Development – EMEA

09:35 Global Reinsurance Update
Greg Carter, Managing Director, Analytics, EMEA & AP

10:05 Regional Reinsurance Update
Emily Thompson, Senior Financial Analyst

10:35 ERM in MENA
Mahesh Mistry, Senior Director, Credit Rating Criteria Research

11:15 Coffee Break 

11:45 Keynote Presentation - Operating in the DIFC Over the Years
Peter Englund, SEO - Head of Commercial Insurance Middle East, Zurich Insurance Company Ltd

12:30 Insurance Growth Drivers in the GCC
Vasilis Katsipis, General Manager, Market Development – MENA, South & Central Asia

13:15 Q&A and Closing Comments
Nick Charteris-Black, Managing Director, Market Development – EMEA

13:30 Networking Lunch



CONFIDENTIAL

Operating in the DIFC Over the Years

AM Best’s MENA Insurance Market Briefing
18 October 2022
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Middle East & The (Insurance) Opportunity

65Source: Swiss Re Sigma
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The Early Years & The Establishment

66

Brent Crude Oil Price (USD) from 2000 to 2010
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Finding ‘Critical Mass’ & The Growth Years from 2011 to 2015

67

Dow Jones World Index from 2000 to 2022 

Global Insurance Pricing Change

Source: Swiss Re Sigma
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Malta – 19-20 September 2015
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The Shares – RSA & Zurich

69
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Share Performance - 10 Years
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Share Performance – 10 years
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2015 Half Year Results Zurich Insurance Company Ltd (Zurich) 
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Regional & Large Losses

71
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Catastrophic Losses, Capital Markets & Impact on Insurance Premiums

72



©
 Z

ur
ic

h 
In

su
ra

nc
e 

Co
m

pa
ny

 L
td

Impact of 2017 CAT Events

73

• Highest Profile 2017 CAT Events
– Hurricane Harvey
– Hurricane Irma
– Hurricane Maria
– Mexico Earthquake

• Total Number of Global CAT events in 2017: 710
• Annual Average Number of Global CAT Events: 605
• Number of Lives Lost due to Global CAT Events in 2017: Approximately 10,000

• Total Losses from 2017 CAT Events: $330 Billion USD
• Total Insured Losses from 2017 CAT Events: $135 Billion USD (41%)
• Ten Year Annual Average of Insured Losses from CAT Events: $49 Billion USD
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Insured vs. Uninsured Losses 1970-2021 in USD billions
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Dedicated reinsurance capital may experience its first decline since 2008

75Source: Howden
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The DIFC Today
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Add Notes and Sources Here
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Insurance Growth Drivers in the GCC
Vasilis Katsipis 

General Manager, MENA, South & Central Asia
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Insurance Market Growth

78

Economic 
Conditions

• Economic growth
• Inflation
• Economic stability
• Taxation

Ability to Deliver
• Affordability
• Products that meet 

demand
• U/W expertise
• Efficient distribution 

channels
• Access to markets

Sociologic 
Conditions

• Appreciation of role of 
insurance

• Demographics
• Insurance literacy

Policy & Regulatory 
Environment

• Conducive insurance 
regulatory frameworks

• Rule of law
• Appreciation of 

contribution of 
insurance at a political 
level

Insurance 
Market 
Growth
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GCC: Very slow premium growth for several years

79
Source: Sigma Explorer, AM Best data and research

• Growth in the GCC insurance 
markets has slowed down in 
the last six years

• This has meant that the GCC 
has been among the slowest 
growing of emerging markets

• Even the mature insurance 
markets have grown faster in 
recent years

• Still, not all markets have 
been growing at the same 
pace

Gross Written Premiums (Index) 
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GCC insurance market growth driven by main economies

80
Source: Sigma Explorer, AM Best data and research

• Saudi Arabia and to a lesser 
extent the UAE have been the 
main markets providing the 
growth in the GCC

• This is not surprising given 
the relative size of the two 
markets compared to the 
others in the GCC 

• Qatar impacted severely by 
the economic exclusion

• Rest markets have been 
volatile for different reasons
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Compulsory covers and regulatory limits have boosted growth

81
Source: Sigma Explorer, AM Best data and research
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Gross Written Premiums (Index) • Introduction of compulsory 
covers have been the main 
growth drivers

• Saudi Arabia and the UAE 
have both introduced 
compulsory medical during 
the period 

• Oman and Qatar are in the 
process of doing the same 
but the impact on the whole 
GCC market will be less 
pronounced due to their small 
size

• While governments and 
regulators continue to 
introduce new covers, by 
definition they will not be “bid 
ticket” items

KSA: 
Compulsory 
medical 
insurance KSA: Increase in 

liability limits in 
unified policy

UAE: Compulsory 
medical insurance in 
Dubai

UAE: Introduction of 
unified motor policy

KSA: 
Introduction of 
contractors’ 
liability

UAE: WPP 
insurance

KSA: 
Professional 
liability for ins. 
aggregators
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Insurance penetration well below that of emerging markets

82
Source: Sigma Explorer, AM Best data and research

• Insurance penetration 
(measured as the percentage 
of GDP that is paid as 
premiums) is extremely low

• Considering that: 
a. A large proportion of 

premiums go to compulsory 
covers, and

b. A large proportion of insured 
activity paid for large 
projects and risks

It seems there is little 
insurance acceptance in the 
markets

• This is clearly an area for 
governments and insurance 
bodies to focus on

Insurance Market Penetration (%) 
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Lack of life business hampers growth of GCC insurance markets

83
Source: Sigma Explorer,  AM Best data and research

• Very low penetration of life 
insurance

• Compared to other 
emerging markets, the 
GCC has depended solely 
on non-life business for its 
growth

• Even taking into account 
the transient nature of large 
portions of the population 
this points to lack of  
demand for life insurance 
among local and ex-patriate 
populations alike

• The reasons seem to vary 
for each of these groups
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High reinsurance dependence persists in many markets

84
Source: Best’s Financial Suite - Global

• Cession ratios remain high for many markets

• Saudi Arabia and Qatar the only markets with 
reduced reinsurance cessions

• Cost of reinsurance had increased in recent years

• Despite this many markets increase reinsurance 
utilisation

Retention of Premiums (%) Price of Reinsurance (%)

Retention of Outstanding Claims (%)
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14%

8%

53%

16%

9%

17%

9%

27%

31%

16%

UAE Non-Life Gross and Net Liabilites

Fire

Marine & Aviation

Motor & Transportation

Engineering, Construction &
Energy

Other

UAE: The market with the highest reinsurance utilisation

85
Central Bank of the UAE - Insurance Authority

Retention ratio
Net Commission 

ratio

Net

Gross

33%

31%

75%

19%

22%

-2%

-7%

9%

-2%

0%
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Dividend policy not linked to profitability

86
Source: Best’s Financial Suite - Global

• Generally good profit 
generation

• Dividend payout ratio ranging 
from 35% to over 100%

• Dividends are typically linked 
to paid-up capital rather than 
profits generation

• In years of generally low 
liquidity shareholders 
demand, and get, high 
dividend pay-outs e.g. in 2018 

• This points towards low 
financial flexibility among 
many shareholders

GCC – Profit and Dividends (USD millions and %)
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Capitalisation in the GCC

87
Source: Best’s Financial Suite - Global

• Increases in retention levels in the earlier part of the decade 
were mostly driven by the cost of reinsurance rather than 
risk management decisions

• Retention ratio has been declining in the GCC over the last 
five years

• It has consistently remained above 60%

• At the same time, due to high dividends, Shareholders’ 
Equity has remained stable over the last five years

• Combined with the increased levels of retained business it 
has lead to increased underwriting leverage
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A circle with some serious side effects

88

High 
reinsurance

Increased 
reinsurance 

commissions

Inflated 
profitability

Ability to pay 
high dividends

Slower equity 
growth

2
Reduced ability to build 

unique products and 
solutions

3
Enhanced public belief 
that “all insurance is the 

same”

1
Management does not 
see the reason to build 

technical expertise

4
Shareholders expect 

consistent and 
improving profitability
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UAE: Regulatory capital requirements met (but some difficult cases exist)

89
Source: Central Bank of the UAE - Insurance Authority & Best’s Financial Suite - Global

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
Technical Profit

Company A          
Company B          
Company C          
Company D        
Company E          

Operating Profit
Company A          
Company B          
Company C          
Company D        
Company E          

Dividend Payment
Company A          
Company B          
Company C          
Company D        
Company E          

Movement in Shareholders' Equity
Company A          
Company B          
Company C          
Company D        
Company E          

• Solvency 
surpluses 
have 
increased 
over the 
last two 
years 

• As a result, 
solvency 
margins 
have 
improved

• There are still some companies that breach minimum 
solvency requirements
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Market competition

				Source:		Capital Requirements and Sovency Margins

						# of NL Companies registered		Average Premium		GWP

				Qatar		9		155		1392

				Tunisia		16		43		687

				Sri Lanka		18		29		522

				Morocco		18		158		2841

				Oman		18		50		908

				Algeria		19		51		968

				Bahrain		19		32		606

				Malaysia		21		237		4971

				Jordan		22		32		708

				Egypt		22		59		1295

				KSA		23		437		10060

				Kuwait		23		44		1012

				Vietnam		29		85		2475

				UAE		31		307		9528

				India		34		787		26741

				Turkey		37		237		8765

				Singapore		56		165		9234

				Philippines		58		33		1890

				Thailand		60		162		9736

				Indonesia		73		78		5676

				Lebanon		74		16		1150

				Germany		205		741		151,995

				France 		364		260		94,736

				UK		440		226		99,430



						Average Premium

				Sri Lanka		29

				Bahrain		32

				Jordan		32

				Philippines		33

				Tunisia		43

				Kuwait		44

				Lebanon		46

				Oman		50

				Algeria		51

				Egypt		59

				Indonesia		78

				Vietnam		85

				Qatar		155

				Morocco		158

				Thailand		162

				Singapore		165

				UK		226

				Malaysia		237

				Turkey		237

				France 		260

				UAE		307

				KSA		437

				Germany		741

				India		787



Countries ranked by number of NL companies 



# of NL Companies registered	Qatar	Tunisia	Sri Lanka	Morocco	Oman	Algeria	Bahrain	Malaysia	Jordan	Egypt	KSA	Kuwait	Vietnam	UAE	India	Turkey	Singapore	Philippines	Thailand	Indonesia	Lebanon	Germany	France 	UK	9	16	18	18	18	19	19	21	22	22	23	23	29	31	34	37	56	58	60	73	74	205	364	440	





Countries ranked by average GWP

(in USD millions)



Average Premium	Sri Lanka	Bahrain	Jordan	Philippines	Tunisia	Kuwait	Lebanon	Oman	Algeria	Egypt	Indonesia	Vietnam	Qatar	Morocco	Thailand	Singapore	UK	Malaysia	Turkey	France 	UAE	KSA	Germany	India	29	31.894736842105264	32.18181818181818	32.586206896551722	42.9375	44	46	50.444444444444443	50.94736842105263	58.863636363636367	77.753424657534254	85.34482758620689	154.66666666666666	157.83333333333334	162.26666666666668	164.89285714285714	225.97727272727272	236.71428571428572	236.8918918918919	260.26373626373629	307.35483870967744	437.39130434782606	741.43902439024396	786.5	







Market Stratification

		Source: UAE Companies																		Source: IMB 2014 presentation

		Company Name		Gross premiums written (l)		NL GWP

		Abu Dhabi National Insurance Co PSC (C)		182,721		3,572,959

		Orient Insurance PJSC (CS)		389,534		3,491,544

		Oman Insurance Company P.S.C. (CS)		135,591		3,409,471

		Al Ain Ahlia Insurance Company-PSC (C)		0		1,153,939

		Emirates Insurance Company P.J.S.C.		0		1,147,341		12,775,254		2555050.8		4.2419620154		10.6161428643

		Dubai Insurance Company (PSC) (C)		2,591		967,911

		Al Buhaira National Insurance Co P.S.C. (C)		10,016		856,770

		Islamic Arab Insurance Co. (Salama) PJSC (C)		463,630		642,503

		Union Insurance Company P.J.S.C.		298,699		628,644

		Ras Al-Khaimah National Ins Co P.S.C.		0		614,966

		Takaful Emarat - Insurance (PSC) (C)		97,002		509,210

		National General Insurance Co (PJSC)		45,621		490,255

		Abu Dhabi National Takaful Company PSC		0		488,590

		Al-Sagr National Insurance Company PSC		14,032		421,460

		Dar Al Takaful PJSC (C)		0		402,967		6,023,276		602327.6

		Dubai National Insurance & Reins PSC		3,120		377,923

		National Takaful Company (Watania) PJSC		0		344,788

		Al Dhafra Insurance Company P.S.C.		0		323,786																																								Top 5		Next 10		Rest

		Methaq Takaful Insurance Company PSC		0		282,597																																						Mature Markets		58%		39%		2%

		Al Fujairah National Insurance Co PSC		0		275,481																																						BRIC		66%		28%		5%

		Orient UNB Takaful PJSC		0		255,235																																						MINT		73%		23%		4%

		Al Wathba National Insurnace Co (PJSC) (C)		0		250,030																																						UAE		57%		27%		16%

		Insurance House P.S.C.		0		235,821										Top 5		Next 10		Rest

		Noor Takaful Family PJSC		195,357		222,421								Mature Markets		4800		2500		123.0769230769

		United Fidelity Ins Co P.S.C.		0		221,303								BRICS		2700		450		135

		Dubai Islamic Ins & Reins Co (Aman) PJSC (C)		43,203		206,315								MINT		800		200		61.5384615385

		Alliance Insurance (PSC)		110,400		174,147								UAE		195		90		54

		Arabian Scandinavian Ins Co PLC Takaful		0		141,448

		Noor Takaful General PJSC		0		136,383

		Arabia Insurance Company s.a.l. (AE Br)		52,758		115,978

		Sharjah Insurance Company P.S.C.		0		43,673

		AXA Green Crescent Insurance Company		43,901		2,381

		Al Khazna Insurance Company P.S.C. (C)		0		430		3,610,140		240676

								22,408,670



Average GWP by market position



Top 5	Mature Markets	BRICS	MINT	UAE	4800	2700	800	195	Next 10	Mature Markets	BRICS	MINT	UAE	2500	450	200	90	Rest	Mature Markets	BRICS	MINT	UAE	123.07692307692308	135	61.53846153846154	54	







Market share by segment



Top 5	

Mature Markets	BRIC	MINT	UAE	0.57999999999999996	0.66	0.73	0.57010317881427142	Next 10	

Mature Markets	BRIC	MINT	UAE	0.39	0.28000000000000003	0.23	0.26879221301398076	Rest	

Mature Markets	BRIC	MINT	UAE	0.02	0.05	0.04	0.16110460817174782	







MGF and Capitalisation

				Source: Capital requirements and solvency margin

								MGF		Min Shareholders' Equity

				Far East		Philippines 		18		6.8

						Vietnam 		16		17.5

						Indonesia 		10.5		1.5

						Thailand		9		4.6

						Singapore		7.37		3.1

						Malaysia 		2.4		5.1

				Middle East		Jordan 		35		8.1

						Qatar 		27.4		35.5

						KSA		27.40		15.0

						UAE 		27.4		9.8

						Oman 		26		12.3												0.465264		0.7836202632		0.944664		0.889613		1.0037739474		1.216208		0.414062		0.6925478947		0.952185

						Kuwait 		16.55		19.6

						Turkey 		13.56		4.7

						Bahrain 		13.5		15.8

						Lebanon 		1.575		1.1

				North Africa		Morocco		5.45		22.4

						Egypt 		3.84		2.5

						Tunisia		3.54		15.5

				Subcontinent		India 		13		12.9

						SriLanka 		2.5		10.1

								Average Shareholders' Equity		MGF

				Far East		Philippines 		46.3		18

						Vietnam 		49.9		16

						Indonesia 		75.3		10.5

						Thailand		126.7		9

						Singapore		328.0		7.37

						Malaysia 		236.3		2.4

				Middle East		Jordan 		36.0		35

						Qatar 		575.1		27.4

						KSA		131.7		27.40

						UAE 		144.6		27.4

						Oman 		67.8		26

						Kuwait 		195.3		16.55

						Turkey 		88.6		13.56

						Bahrain 		91.7		13.5

						Lebanon 		34.3		1.575

				North Africa		Morocco		307.1		5.45

						Egypt 		81.6		3.84

						Tunisia		47.4		3.54

				Subcontinent		India 		444.6		13

						SriLanka 		179.8		2.5



Minimum capital required and Minimum Shareholders' Equity 



MGF	Philippines 	Vietnam 	Indonesia 	Thailand	Singapore	Malaysia 	Jordan 	Qatar 	KSA	UAE 	Oman 	Kuwait 	Turkey 	Bahrain 	Lebanon 	Morocco	Egypt 	Tunisia	India 	SriLanka 	Far East	Middle	 East	North Africa	Subcontinent	18	16.000000000000004	10.5	9	7.37	2.4	35	27.4	27.4	27.4	26	16.55	13.56	13.5	1.575	5.45	3.84	3.54	13	2.5	Min Shareholders' Equity	Philippi	nes 	Vietnam 	Indonesia 	Thailand	Singapore	Malaysia 	Jordan 	Qatar 	KSA	UAE 	Oman 	Kuwait 	Turkey 	Bahrain 	Lebanon 	Morocco	Egypt 	Tunisia	India 	SriLanka 	Far East	Middle East	North Africa	Subcontinent	6.7943379899999998	17.477613332000001	1.5326066	4.5999999999999996	3.0625204199999998	5.1225084500000007	8.1	35.463713939999998	14.964015400000001	9.7744807999999992	12.330066479999999	19.62762708	4.6732736400000006	15.805	1.0573798999999999	22.368595469999999	2.5168193999999997	15.534050240000001	12.940030350000001	10.05896269	







Minimum paid up capital for non-life insurer



MGF	Philippines 	Vietnam 	Indonesia 	Thailand	Singapore	Malaysia 	Jordan 	Qatar 	KSA	UAE 	Oman 	Kuwait 	Turkey 	Bahrain 	Lebanon 	Morocco	Egypt 	Tunisia	India 	SriLanka 	Far East	Middle East	North A	frica	Subcontinent	18	16.000000000000004	10.5	9	7.37	2.4	35	27.4	27.4	27.4	26	16.55	13.56	13.5	1.575	5.45	3.84	3.54	13	2.5	





Minimum capital required and Average Shareholders' Equity 



Average Shareholders' Equity	Philippines 	Vietnam 	Indonesia 	Thailand	Singapore	Malaysia 	Jordan 	Qatar 	KSA	UAE 	Oman 	Kuwait 	Turkey 	Bahrain 	Lebanon 	Morocco	Egypt 	Tunisia	India 	SriLanka 	Far East	Middle East	North Africa	Subcontinent	46.326687504166657	49.86192004347059	75.343558349999995	126.7125267117073	328.01310255377786	236.26645381657141	36	575.10513717000003	131.70375577482758	144.62794630967741	67.750443087272728	195.30303186333333	88.609680743157909	91.721133869230755	34.284461797999995	307.05440410124999	81.633899172105274	47.392184602222216	444.60752611971424	179.78531857659999	MGF	Philippines 	Vietnam 	Indonesia 	Thailand	Singapore	Malaysia 	Jordan 	Qatar 	KSA	UAE 	Oman 	Kuwait 	Turkey 	Bahrain 	Lebanon 	Morocco	Egypt 	Tunisia	India 	SriLanka 	Far East	Middle East	North Africa	Subcontinent	18	16.000000000000004	10.5	9	7.37	2.4	35	27.4	27.4	27.4	26	16.55	13.56	13.5	1.575	5.45	3.84	3.54	13	2.5	









Companies with SE below MGF

				Source: Companies breaching MGF

						2010		2011		2012		2013		2014		2015		2016		2017		2018		2019

				Technical Profit

				Company A		û		û		û		û		û		û		û		û		û		û

				Company B		û		û		û		û		û		û		û		ü		ü		ü

				Company C		û		û		û		û		û		ü		ü		ü		ü		ü

				Company D						û		û		û		û		û		ü		ü		ü

				Company E		ü		û		û		û		û		û		û		û		û		û

				Operating Profit

				Company A		û		ü		ü		û		û		û		û		û		û		û

				Company B		ü		û		ü		û		ü		û		û		ü		ü		ü

				Company C		û		û		û		ü		û		ü		ü		ü		ü		ü

				Company D						û		û		û		û		ü		ü		ü		ü

				Company E		ü		û		û		ü		û		û		ü		û		û		ü

				Dividend Payment

				Company A		û		ü		û		û		û		û		û		û		û		û

				Company B		ü		ü		û		û		û		û		û		û		û		û

				Company C		ü		û		û		û		û		û		û		û		û		û

				Company D						û		û		û		û		û		û		û		ü

				Company E		ü		ü		û		û		ü		û		û		û		û		û

				Movement in Shareholders' Equity

				Company A		â		â		á		â		â		â		â		â		â		â

				Company B		á		â		á		â		á		â		â		â		â		â

				Company C		á		â		á		á		â		â		á		á		á		á

				Company D						â		â		â		â		â		á		á		á

				Company E		á		â		â		â		á		â		â		á		â		á





UAE Profitability

				Source: UAE companies

						2020		2019		2018		2017		2016		2015		2014		2013		2012		2011												2010

				Paid up capital		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!												ERROR:#VALUE!

				C&S		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!												ERROR:#VALUE!

				Paid up capital

						2020		2019		2018		2017		2016		2015		2014		2013		2012		2011												2010

				Companies complying		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!												ERROR:#VALUE!

				Companies breaching MCR		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!												ERROR:#VALUE!

						ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!												ERROR:#VALUE!

				C&S

						2020		2019		2018		2017		2016		2015		2014		2013		2012		2011												2010

				Companies complying		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!												ERROR:#VALUE!

				Companies breaching MCR		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!												ERROR:#VALUE!

						ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!		ERROR:#VALUE!												ERROR:#VALUE!

						C&S		Combined Ratio		Loss Ratio

				Abu Dhabi National Insurance Co PSC (C)		2,296		0.853249		0.729835

				Abu Dhabi National Takaful Company PSC		449		0.661387		0.293398

				Al Ain Ahlia Insurance Company-PSC (C)		1,203		0.808873		0.636743

				Al Buhaira National Insurance Co P.S.C. (C)		654		0.865776		0.858947

				Al Dhafra Insurance Company P.S.C.		391		0.519213		0.331578

				Al Fujairah National Insurance Co PSC		284		0.906424		0.564233

				Al Khazna Insurance Company P.S.C. (C)		74		5.709311		-0.918812

				Al Wathba National Insurnace Co (PJSC) (C)		766		0.798941		0.57845

				Al-Sagr National Insurance Company PSC		316		0.94316		0.683128

				Alliance Insurance (PSC)		515		0.895693		0.554734

				Arabia Insurance Company s.a.l. (AE Br)		142		1.328185		0.572892

				Arabian Scandinavian Ins Co PLC Takaful		289		1.065086		0.665039

				AXA Green Crescent Insurance Company		121		0.994195		0.618734

				Dar Al Takaful PJSC (C)		128		0.989318		0.609632

				Dubai Insurance Company (PSC) (C)		541		0.55599		0.386001

				Dubai Islamic Ins & Reins Co (Aman) PJSC (C)		58		0.867437		0.439909

				Dubai National Insurance & Reins PSC		569		0.841257		0.371693

				Emirates Insurance Company P.J.S.C.		1,109		0.933477		0.593639

				Insurance House P.S.C.		132		0.974309		0.551241

				Islamic Arab Insurance Co. (Salama) PJSC (C)		845		1.068313		0.556767

				Methaq Takaful Insurance Company PSC		84		0.772259		0.662515

				National General Insurance Co (PJSC)		457		0.923338		0.566951

				National Takaful Company (Watania) PJSC		94		0.964638		0.610701

				Noor Takaful Family PJSC		108		1.088703		0.754294

				Noor Takaful General PJSC		120		0.937097		0.454702

				Oman Insurance Company P.S.C. (CS)		1,916		0.923315		0.690159

				Orient Insurance PJSC (CS)		3,124		0.803574		0.581853

				Orient UNB Takaful PJSC		187		1.043114		0.643896

				Ras Al-Khaimah National Ins Co P.S.C.		190		1.023838		0.790423

				Sharjah Insurance Company P.S.C.		194		0.984465		0.468968

				Takaful Emarat - Insurance (PSC) (C)		119		1.181482		0.824022

				Union Insurance Company P.J.S.C.		326		0.970312		0.597553

				United Fidelity Ins Co P.S.C.		76		1.048792		0.446743

				Abu Dhabi National Insurance Co PSC (C)		2,102		0.879918

				Abu Dhabi National Takaful Company PSC		361		0.682005

				Al Ain Ahlia Insurance Company-PSC (C)		1,144		0.834957

				Al Buhaira National Insurance Co P.S.C. (C)		635		0.914654

				Al Dhafra Insurance Company P.S.C.		350		0.584421

				Al Fujairah National Insurance Co PSC		246		0.858663

				Al Khazna Insurance Company P.S.C. (C)		105		1.212666

				Al Wathba National Insurnace Co (PJSC) (C)		851		0.800388

				Al-Sagr National Insurance Company PSC		364		0.941273

				Alliance Insurance (PSC)		497		0.707005

				Arabia Insurance Company s.a.l. (AE Br)		36		1.196636

				Arabian Scandinavian Ins Co PLC Takaful		311		0.940208

				AXA Green Crescent Insurance Company		118		0.883793

				Dar Al Takaful PJSC (C)		123		0.974086

				Dubai Insurance Company (PSC) (C)		471		0.730617

				Dubai Islamic Ins & Reins Co (Aman) PJSC (C)		47		0.930647

				Dubai National Insurance & Reins PSC		541		0.858947

				Emirates Insurance Company P.J.S.C.		1,070		0.83672

				Insurance House P.S.C.		99		0.971902

				Islamic Arab Insurance Co. (Salama) PJSC (C)		787		1.168547

				Methaq Takaful Insurance Company PSC		84		0.902851

				National General Insurance Co (PJSC)		464		0.897115

				National Takaful Company (Watania) PJSC		90		0.957703

				Noor Takaful Family PJSC		111		1.047393

				Noor Takaful General PJSC		112		1.006114

				Oman Insurance Company P.S.C. (CS)		1,671		0.965452

				Orient Insurance PJSC (CS)		2,793		0.799643

				Orient UNB Takaful PJSC		186		1.346556

				Ras Al-Khaimah National Ins Co P.S.C.		195		0.958494

				Sharjah Insurance Company P.S.C.		195		0.844525

				Takaful Emarat - Insurance (PSC) (C)		165		1.184606

				Union Insurance Company P.J.S.C.		300		0.962377

				United Fidelity Ins Co P.S.C.		70		1.307695

				Abu Dhabi National Insurance Co PSC (C)		1,976		0.876437

				Abu Dhabi National Takaful Company PSC		314		0.711647

				Al Ain Ahlia Insurance Company-PSC (C)		1,171		0.873686

				Al Buhaira National Insurance Co P.S.C. (C)		664		0.941481

				Al Dhafra Insurance Company P.S.C.		325		0.749433

				Al Fujairah National Insurance Co PSC		234		0.864315

				Al Khazna Insurance Company P.S.C. (C)		115		1.60554

				Al Wathba National Insurnace Co (PJSC) (C)		851		0.829421

				Al-Sagr National Insurance Company PSC		455		0.928059

				Alliance Insurance (PSC)		482		0.685991

				Arabia Insurance Company s.a.l. (AE Br)		0		0

				Arabian Scandinavian Ins Co PLC Takaful		295		1.069249

				AXA Green Crescent Insurance Company		124		1.208157

				Dar Al Takaful PJSC (C)		116		0.979687

				Dubai Insurance Company (PSC) (C)		470		0.846652

				Dubai Islamic Ins & Reins Co (Aman) PJSC (C)		68		1.080764

				Dubai National Insurance & Reins PSC		499		0.858222

				Emirates Insurance Company P.J.S.C.		1,079		0.887986

				Insurance House P.S.C.		91		0.982436

				Islamic Arab Insurance Co. (Salama) PJSC (C)		807		1.175956

				Methaq Takaful Insurance Company PSC		75		0.961321

				National General Insurance Co (PJSC)		465		0.898234

				National Takaful Company (Watania) PJSC		85		0.978215

				Noor Takaful Family PJSC		110		0.975366

				Noor Takaful General PJSC		109		1.092657

				Oman Insurance Company P.S.C. (CS)		2,061		0.970216

				Orient Insurance PJSC (CS)		2,527		0.7745

				Orient UNB Takaful PJSC		195		13.068831

				Ras Al-Khaimah National Ins Co P.S.C.		219		0.923085

				Sharjah Insurance Company P.S.C.		221		0.794411

				Takaful Emarat - Insurance (PSC) (C)		149		1.021256

				Union Insurance Company P.J.S.C.		309		0.952231

				United Fidelity Ins Co P.S.C.		87		1.413641





						2019		2018		2017		2016		2015		2014		2013		2012		2011		2010

				Abu Dhabi National Insurance Co PSC (C)		2,296,337		2,101,739		1,975,599		1,765,481		1,241,216		1,634,469		2,114,665		2,089,574		2,024,311		2,051,411

				Abu Dhabi National Takaful Company PSC		448,780		360,591		313,956		270,923		240,947		212,462		193,375		165,481		146,103		126,280

				Al Ain Ahlia Insurance Company-PSC (C)		1,203,258		1,144,045		1,170,692		1,165,115		1,115,466		1,196,179		1,139,913		986,002		962,749		1,011,762

				Al Buhaira National Insurance Co P.S.C. (C)		654,166		635,305		663,682		634,254		614,771		582,144		608,355		608,865		593,108		629,025

				Al Dhafra Insurance Company P.S.C.		391,473		350,253		325,097		310,960		269,697		405,804		401,408		312,129		294,602		302,000

				Al Fujairah National Insurance Co PSC		283,973		245,686		233,730		214,559		182,206		182,227		193,286		134,268		79,127		93,865

				Al Khazna Insurance Company P.S.C. (C)		74,433		105,235		115,481		260,852		349,421		417,819		478,636		627,801		614,171		623,683

				Al Wathba National Insurnace Co (PJSC) (C)		765,859		851,223		850,772		821,181		774,834		872,615		728,154		448,809		417,034		442,274

				Al-Sagr National Insurance Company PSC		316,031		364,497		455,121		447,823		427,103		555,736		624,403		591,308		574,905		565,282

				Alliance Insurance (PSC)		515,371		497,355		481,631		459,247		439,163		421,529		393,020		352,829		322,866		301,067

				Arabia Insurance Company s.a.l. (AE Br)		142,298		35,896		0		0		0		0		0		0		0		0

				Arabian Scandinavian Ins Co PLC Takaful		289,108		310,877		294,662		315,734		296,769		322,142		321,478		289,360		270,869		253,450

				AXA Green Crescent Insurance Company		120,619		118,061		123,871		143,604		156,712		172,671		71,338		73,874		90,933		135,748

				Dar Al Takaful PJSC (C)		127,598		122,699		116,011		55,791		50,257		56,156		53,428		52,587		65,185		51,078

				Dubai Insurance Company (PSC) (C)		541,074		471,440		470,044		484,607		479,859		476,810		404,228		280,467		264,422		278,114

				Dubai Islamic Ins & Reins Co (Aman) PJSC (C)		58,187		46,531		67,851		52,574		65,600		111,355		108,152		125,073		115,529		150,465

				Dubai National Insurance & Reins PSC		569,443		541,045		499,472		468,049		406,724		422,663		305,733		190,742		166,547		162,689

				Emirates Insurance Company P.J.S.C.		1,108,888		1,069,830		1,078,737		1,052,724		1,003,575		1,096,507		1,017,931		799,675		784,147		788,758

				Insurance House P.S.C.		132,383		99,098		91,494		82,427		101,051		119,203		140,270		126,684		0		119,896

				Islamic Arab Insurance Co. (Salama) PJSC (C)		845,255		787,191		807,041		766,859		1,033,453		1,238,604		1,226,769		1,263,438		1,623,703		1,571,529

				Methaq Takaful Insurance Company PSC		84,077		83,736		75,418		79,930		72,372		91,625		102,043		97,380		91,898		139,962

				National General Insurance Co (PJSC)		457,139		464,232		464,922		447,868		435,104		453,052		438,681		345,816		319,464		336,763

				National Takaful Company (Watania) PJSC		93,698		90,043		85,077		79,175		80,025		120,183		129,978		132,375		0		0

				Noor Takaful Family PJSC		108,117		111,176		109,809		74,033		67,576		62,058		59,996		57,059		46,939		50,846

				Noor Takaful General PJSC		119,956		111,878		108,629		75,928		76,868		86,959		70,836		72,115		32,044		50,330

				Oman Insurance Company P.S.C. (CS)		1,915,687		1,671,110		2,060,827		1,957,093		1,914,868		2,003,617		1,795,962		1,542,592		1,473,900		1,447,841

				Orient Insurance PJSC (CS)		3,124,376		2,792,665		2,526,880		2,556,753		2,684,403		2,266,010		1,669,112		1,224,339		1,019,329		878,368

				Orient UNB Takaful PJSC		187,081		185,969		195,191		0		0		0		0		0		0		0

				Ras Al-Khaimah National Ins Co P.S.C.		190,167		194,555		219,150		234,849		233,359		226,014		215,367		191,860		179,285		173,369

				Sharjah Insurance Company P.S.C.		193,704		194,766		221,200		203,705		246,948		299,679		305,317		198,919		227,245		280,145

				Takaful Emarat - Insurance (PSC) (C)		118,525		165,031		148,808		141,962		134,953		74,737		67,556		84,815		100,674		120,653

				Union Insurance Company P.J.S.C.		325,841		300,252		309,346		298,481		324,639		357,436		329,369		256,816		270,906		331,867

				United Fidelity Ins Co P.S.C.		75,776		70,399		87,405		(818)		1,838		77,514		139,243		116,833		138,468		163,122

						2019		2018		2017		2016		2015		2014		2013		2012		2011		2010

				Abu Dhabi National Insurance Co PSC (C)		85%		88%		88%		91%		129%		121%		92%		90%		86%		0%

				Abu Dhabi National Takaful Company PSC		66%		68%		71%		76%		74%		80%		71%		66%		76%		0%

				Al Ain Ahlia Insurance Company-PSC (C)		81%		83%		87%		84%		98%		94%		94%		90%		86%		0%

				Al Buhaira National Insurance Co P.S.C. (C)		87%		91%		94%		97%		96%		92%		92%		84%		85%		0%

				Al Dhafra Insurance Company P.S.C.		52%		58%		75%		103%		140%		92%		91%		80%		72%		0%

				Al Fujairah National Insurance Co PSC		91%		86%		86%		96%		95%		93%		94%		86%		95%		0%

				Al Khazna Insurance Company P.S.C. (C)		571%		121%		161%		139%		143%		125%		145%		120%		107%		0%

				Al Wathba National Insurnace Co (PJSC) (C)		80%		80%		83%		111%		97%		92%		90%		85%		85%		0%

				Al-Sagr National Insurance Company PSC		94%		94%		93%		105%		99%		102%		94%		91%		97%		0%

				Alliance Insurance (PSC)		90%		71%		69%		62%		62%		56%		67%		59%		51%		0%

				Arabia Insurance Company s.a.l. (AE Br)		133%		120%		0%		0%		0%		0%		0%		0%		0%		0%

				Arabian Scandinavian Ins Co PLC Takaful		107%		94%		107%		112%		119%		99%		95%		95%		93%		0%

				AXA Green Crescent Insurance Company		99%		88%		121%		148%		128%		121%		118%		127%		122%		0%

				Dar Al Takaful PJSC (C)		99%		97%		98%		101%		109%		109%		115%		148%		112%		0%

				Dubai Insurance Company (PSC) (C)		56%		73%		85%		85%		86%		89%		83%		81%		85%		0%

				Dubai Islamic Ins & Reins Co (Aman) PJSC (C)		87%		93%		108%		133%		126%		113%		144%		143%		145%		0%

				Dubai National Insurance & Reins PSC		84%		86%		86%		87%		87%		81%		84%		76%		95%		0%

				Emirates Insurance Company P.J.S.C.		93%		84%		89%		93%		89%		89%		84%		81%		77%		0%

				Insurance House P.S.C.		97%		97%		98%		123%		122%		146%		112%		134%		0%		0%

				Islamic Arab Insurance Co. (Salama) PJSC (C)		107%		117%		118%		183%		134%		128%		116%		132%		101%		0%

				Methaq Takaful Insurance Company PSC		77%		90%		96%		95%		92%		100%		127%		106%		143%		0%

				National General Insurance Co (PJSC)		92%		90%		90%		96%		95%		102%		90%		91%		97%		0%

				National Takaful Company (Watania) PJSC		96%		96%		98%		109%		141%		129%		142%		292%		0%		0%

				Noor Takaful Family PJSC		109%		105%		98%		113%		99%		107%		0%		0%		0%		0%

				Noor Takaful General PJSC		94%		101%		109%		117%		136%		120%		112%		115%		172%		0%

				Oman Insurance Company P.S.C. (CS)		92%		97%		97%		98%		104%		89%		96%		82%		70%		0%

				Orient Insurance PJSC (CS)		80%		80%		77%		76%		72%		68%		69%		63%		64%		0%

				Orient UNB Takaful PJSC		104%		135%		1307%		0%		0%		0%		0%		0%		0%		0%

				Ras Al-Khaimah National Ins Co P.S.C.		102%		96%		92%		101%		89%		95%		82%		75%		80%		0%

				Sharjah Insurance Company P.S.C.		98%		84%		79%		122%		137%		234%		123%		149%		106%		0%

				Takaful Emarat - Insurance (PSC) (C)		118%		118%		102%		103%		105%		131%		135%		134%		105%		0%

				Union Insurance Company P.J.S.C.		97%		96%		95%		105%		100%		93%		115%		153%		111%		0%

				United Fidelity Ins Co P.S.C.		105%		131%		141%		110%		210%		158%		111%		107%		99%		0%

						Claims Ratio		Mgt Expense Ratio		Acquisiton Ratio		Combined Ratio

				2020		59%		25%		4%		88%

				2019		63%		25%		3%		91%

				2018		63%		25%		4%		92%

				2017		66%		22%		2%		90%

				2016		76%		23%		2%		100%

				2015		85%		23%		1%		108%

				2014		81%		22%		0%		103%

				2013		73%		23%		-0%		96%

				2012		76%		22%		3%		101%

				2011		68%		18%		4%		90%

				KSA

						Claims Ratio		Mgt Expense Ratio		Acquisiton Ratio

				2020		74%		16%		4%

				2019		82%		13%		3%

				2018		83%		13%		4%

				2017		82%		13%		4%

				2016		82%		13%		4%

				2015		82%		13%		4%

				2014		81%		10%		4%

				2013		94%		12%		4%

				2012		79%		13%		3%

				2011		72%		17%		5%

				UAE		Whole Market										The Top 5										Mid-market										The Bottom 5												Combined Ratio																										Claims Ratio																								Management Expense Ratio																										Acquisition Expense Ratio																										Operating Expense Ratio

						Claims Ratio		Mgt Expense Ratio		Acquisiton Ratio		Combined Ratio				Claims Ratio - Rest of the Market		Mgt Expense Ratio - Rest of the Market		Acquisiton Ratio - Rest of the Market		Combined Ratio - Rest of the Market				Claims Ratio - Rest of the Market		Mgt Expense Ratio - Rest of the Market		Acquisiton Ratio - Rest of the Market		Combined Ratio - Rest of the Market				Claims Ratio - Bottom 5		Mgt Expense Ratio - Bottom 5		Acquisiton Ratio - Bottom 5		Combined Ratio - Bottom 5						Top 5		Mid-market		Bottom 5																						Top 5		Mid-market		Bottom 5																						Top 5		Mid-market		Bottom 5																						Top 5		Mid-market		Bottom 5																						Top 5		Mid-market		Bottom 5

				2020												62%		20%		2%		83%				54%		37%		9%		100%				56%		29%		11%		96%				2019		88%		94%		94%																				2019		66%		61%		56%																				2019		21%		27%		33%																				2019		1%		5%		5%																				2019		22%		33%		38%

				2019		59%		25%		4%		88%				66%		21%		1%		88%				61%		27%		5%		94%				56%		33%		5%		94%				2018		88%		95%		109%																				2018		66%		60%		63%																				2018		21%		29%		33%																				2018		2%		6%		13%																				2018		23%		35%		45%

				2018		63%		24%		2%		90%				66%		21%		2%		88%				60%		29%		6%		95%				63%		33%		13%		109%				2017		86%		92%		109%																				2017		67%		64%		78%																				2017		19%		25%		22%																				2017		0%		4%		9%																				2017		19%		28%		31%

				2017		63%		25%		4%		91%				67%		19%		0%		86%				64%		25%		4%		92%				78%		22%		9%		109%				2016		90%		108%		115%																				2016		67%		83%		83%																				2016		23%		23%		25%																				2016		-0%		2%		7%																				2016		23%		25%		32%

				2016		67%		22%		2%		90%				67%		23%		-0%		90%				83%		23%		2%		108%				83%		25%		7%		115%				2015		106%		106%		128%																				2015		84%		84%		95%																				2015		22%		23%		26%																				2015		0%		-0%		7%																				2015		22%		22%		33%

				2015		67%		22%		2%		90%				84%		22%		0%		106%				84%		23%		-0%		106%				95%		26%		7%		128%				2014		101%		102%		122%																				2014		83%		78%		88%																				2014		19%		24%		26%																				2014		-0%		-0%		7%																				2014		19%		24%		33%

				2014		67%		22%		2%		90%				83%		19%		-0%		101%				78%		24%		-0%		102%				88%		26%		7%		122%				2013		88%		100%		120%																				2013		69%		75%		91%																				2013		20%		26%		26%																				2013		-1%		0%		4%																				2013		19%		26%		29%

				2013		82%		22%		1%		106%				69%		20%		-1%		88%				75%		26%		0%		100%				91%		26%		4%		120%				2012		84%		111%		129%																				2012		66%		85%		71%																				2012		20%		19%		59%																				2012		-3%		8%		-1%																				2012		18%		27%		58%

				2012		73%		23%		2%		97%				66%		20%		-3%		84%				85%		19%		8%		111%				71%		59%		-1%		129%				2011		76%		97%		129%																				2011		61%		72%		76%																				2011		18%		15%		51%																				2011		-3%		9%		1%																				2011		15%		24%		53%

				2011		76%		21%		6%		102%				61%		18%		-3%		76%				72%		15%		9%		97%				76%		51%		1%		129%

						C&S		NWP		Combined Ratio

				2019		625292.5651		309209.4481		0.853249

				2019		122202.794		66609.4814		0.661387

				2019		394145.85024		191705.54016		0.926113

				2019		102880.99566		58412.1915		0.859619

				2019		327647.1534		75017.0162		0.808873

				2019		108747.95484		23200.97559		0.9955

				2019		178129.4018		48080.8279		0.865776

				2019		106598.0979		23941.9775		0.519213

				2019		77325.8479		61393.0303		0.906424

				2019		154154.4601		25604.94864		1.002591

				2019		174572.26574		112119.88956		1.124544

				2019		56169.47592		37131.1389		0.930573

				2019		248619.56646		626643.99261		1.003777

				2019		105477.57831		103020.19482		1.183343

				2019		208543.4057		44610.3644		0.798941

				2019		20813.74209		46325.39967		1.341634

				2019		128107.7517		209600.70168		0.969508

				2019		55226.4465		35268.90771		1.359578

				2019		140335.5233		10630.0474		0.895693

				2019		93406.97889		160425.29196		0.963161

				2019		38309.89644		125594.35491		0.978265

				2019		86055.2413		77935.5276		0.94316

				2019		49363.18578		11893.42548		1.114143

				2019		38747.7454		18205.978		1.328185

				2019		57588.87411		57982.03413		1.195775

				2019		78724.1084		31203.9462		1.065086

				2019		117456.15588		95482.40502		1.017905

				2019		194687.02719		352543.17579		0.94023

				2019		311185.33768		458487.34708		0.951355

				2019		95828.38524		48390.65196		0.97113

				2019		104887.7858		88239.73592		0.95784

				2019		151225.7922		41378.55848		0.989541

				2019		65324.31052		34563.98876		0.915109

				2019		812165.37681		2748672.38802		0.943889

				2019		116870.4168		66042.61473		1.067978

				2019		87954.75096		23641.61355		0.709084

				2019		666742.04697		1788520.13934		0.968332

				2019		128199.4825		40988.88654		0.926566

				2019		34744.9354		71376.0929		0.989318

				2019		57088.96326		48545.28486		1.003307

				2019		298629.18852		69438.09566		0.918334

				2019		147334.4502		35612.4832		0.55599

				2019		15844.3201		23397.6498		0.867437

				2019		155059.3289		33684.5992		0.841257

				2019		301950.2024		159199.3781		0.933477

				2019		26100		8483		1.711345

				2019		19694.73336		5552.4672		1.154294

				2019		25566.42344		41864.78448		1.042372

				2019		42299.11032		49262.63043		1.09645

				2019		449938.23048		570634.98624		0.955714

				2019		41568.80358		113056.71126		1.104988

				2019		36047.8909		42004.1811		0.974309

				2019		230162.9365		107826.9878		1.068313

				2019		297620.96958		12944.67163		0.541205

				2019		372567.24408		46799.3664		0.925394

				2019		121476.57717		199390.81074		0.998793

				2019		188352.72315		463407.63318		1.005331

				2019		17891.91572		11872.77952		1.175427

				2019		22894.1671		34126.5421		0.772259

				2019		42332.88456		14412.24774		1.300473

				2019		124478.9497		67231.9592		0.923338

				2019		153426.75156		292493.35098		0.938891

				2019		153426.75156		292493.35098		0.938146

				2019		25513.9654		57139.1597		0.964638

				2019		32664.0188		16035.2024		0.937097

				2019		521641.5701		418161.8518		0.923315

				2019		43088.27076		15610.44654		1.010221

				2019		76202.8389		37738.05264		0.813469

				2019		850767.5848		273948.5042		0.803574

				2019		50942.1563		17960.3634		1.043114

				2019		1378672.98886		83854.77586		1.179035

				2019		2366712.55764		2797321.6515		1.043664

				2019		144632.68174		76873.45926		0.803376

				2019		126820.55552		244682.35096		0.99695

				2019		51782.4741		101174.9711		1.023838

				2019		53825.04708		116791.46472		1.134308

				2019		82851.93933		152788.2786		1.039113

				2019		131000.96072		28163.15124		1.294698

				2019		39839.85972		41083.88844		1.928946

				2019		52745.5992		6800.4202		0.984465

				2019		49073.9774		15406.85328		1.061232

				2019		68415.29044		38335.62488		0.952722

				2019		188268		68196		1.013989

				2019		56215.21461		96341.27562		1.170703

				2019		32274.3575		87024.357		1.181482

				2019		26126.52112		39763.66828		0.941862

				2019		16407.50922		28889.61498		1.065397

				2019		88726.5043		68726.0693		0.970312

				2019		100543.07331		14477.57094		1.029907

				2019		20633.8048		28805.5278		1.048792

				2019		38469.99582		20291.2362		1.025289

				2019		178720.56939		196184.18268		0.974683

				2019		125849.31312		25369.48704		1.112083

				2019		69558.38286		108095.53326		1.024253

				2019		17956.28232		9363.17832		1.722201

				2018		572303.5297		346883.7869		0.879918

				2018		98188.9293		57437.3282		0.682005

				2018		380678.91654		158697.91448		0.935084

				2018		102305.45832		60295.79448		0.870375

				2018		311523.4535		104565.923		0.834957

				2018		103733.0871		39193.9981		0.871239

				2018		172993.5515		51456.2587		0.914654

				2018		95373.8919		25832.0118		0.584421

				2018		66900.2978		58852.4713		0.858663

				2018		148075.2441		22741.87824		1.175758

				2018		28655.4905		7461.5646		1.212666

				2018		167202.09342		51021.9654		0.971273

				2018		55126.61628		40316.98584		0.942931

				2018		217693.5153		746667.9633		0.970474

				2018		117941.5086		81797.1099		1.040744

				2018		231788.0229		48378.7241		0.800388

				2018		33262.6794		41736.7544		0.973382

				2018		115410.7628		225118.9402		0.928936

				2018		65389.9662		43068.0516		1.288963

				2018		135429.7665		12185.425		0.707005

				2018		77198.9567		133906.399		0.965426

				2018		36738.2512		121709.6028		0.9994

				2018		99252.5331		69584.6312		0.941273

				2018		25708.8756		24322.3301		1.561388

				2018		46889.78472		12119.57448		1.091579

				2018		9774.4808		19911.1206		1.196636

				2018		66926.2426		63743.727		0.997605

				2018		84651.8071		34807.5644		0.940208

				2018		114868.9558		120789.8654		0.959173

				2018		160697.821		345735.5875		0.960946

				2018		280200.1329		427342.62555		0.967927

				2018		93402.70785		48055.7691		0.951437

				2018		100319.9472		89196.9624		0.924549

				2018		136783.9467		42765.9588		1.08149

				2018		56379.36285		37374.9336		1.010183

				2018		691612.632		2264945.428		0.952008

				2018		121050.8936		74749.6154		0.824624

				2018		79785.2177		25873.0191		0.547826

				2018		482614.1849		1739802.3295		1.043102

				2018		111808.1904		43503.15582		0.844823

				2018		33410.9377		43897.2107		0.974086

				2018		50407.95084		44806.48872		1.041198

				2018		294331.98414		70417.51044		1.01356

				2018		128373.112		30713.5339		0.730617

				2018		12670.3913		17448.1671		0.930647

				2018		147326.5535		33167.5015		0.858947

				2018		291314.709		146533.0713		0.83672

				2018		30033		12698		0.935706

				2018		19627.62708		7404.09814		1.053257

				2018		35463.71394		44835.64482		1.005648

				2018		42637.5419		39224.6916		1.335544

				2018		374651.32706		542152.9552		0.980417

				2018		47721.4531		54360.0568		0.980262

				2018		26984.3854		41559.2429		0.971902

				2018		214352.1093		105874.3245		1.168547

				2018		292542.94097		29833.83629		0.938663

				2018		255509.05592		48220.71584		0.771397

				2018		120129.2879		170509.065		0.957956

				2018		181972.9538		481346.143		1.136509

				2018		18511.6725		12358.872		1.003086

				2018		22801.3128		44448.0736		0.902851

				2018		41067.1023		23865.1304		1.159762

				2018		45540.85056		17835.61788		1.028622

				2018		126410.3736		61551.5089		0.897115

				2018		139731.87096		202743.7626		0.929434

				2018		139731.87096		202743.7626		0.92692

				2018		24518.7089		50308.5142		0.957703

				2018		30464.3794		13050.7944		1.006114

				2018		455043.253		392787.0317		0.965452

				2018		39465.4386		21051.70608		0.986866

				2018		73787.7402		48006.9522		0.882627

				2018		760442.6795		273813.988		0.799643

				2018		50639.3587		14945.4578		1.346556

				2018		1514331.43854		81280.73004		0.952237

				2018		2190128.09886		2969676.19908		1.018113

				2018		139500.33396		76213.97496		0.742938

				2018		52977.3265		81586.526		0.958494

				2018		70405.551		183452.1136		1.004305

				2018		85555.8626		183215.9071		1.025164

				2018		138113.05815		33110.59005		1.161363

				2018		14964.0154		30929.9734		1.357167

				2018		53034.7818		7986.2867		0.844525

				2018		44947.40625		15816.1599		1.103149

				2018		63882.5832		39393.9045		0.984656

				2018		191425		63612		1.020292

				2018		68146.5094		58185.2676		1.284931

				2018		44937.9413		55944.3073		1.184606

				2018		22570.9227		40568.53005		0.889185

				2018		15853.88256		38543.58012		1.239933

				2018		15805		54429		1.045545

				2018		81758.6196		81145.9446		0.962377

				2018		96283.6412		27650.5731		1.621012

				2018		19169.6477		18479.6395		1.307695

				2018		36413.40996		22306.89192		0.914312

				2018		182053.0238		195138.3301		0.859988

				2017		537916.09572		308311.90152		0.876437

				2017		85483.93968		90493.07484		0.711647

				2017		370899.73226		130967.87904		0.912021

				2017		100357.9897		58461.89995		0.88223

				2017		318756.01776		123481.43052		0.873686

				2017		97879.582		37513.9476		0.703027

				2017		180707.33496		71766.74556		0.941481

				2017		88517.41116		33773.88348		0.749433

				2017		63640.0044		52660.58568		0.864315

				2017		140451.2598		23952.5355		0.882396

				2017		31443.16668		19301.38464		1.60554

				2017		171814.9281		73024.7271		0.815312

				2017		54052.33325		38059.19405		0.976272

				2017		168751.5336		807996.0628		0.956369

				2017		125180.9592		73422.2928		0.95817

				2017		231648.20016		39816.04896		0.829421

				2017		30611.298		43694.9032		0.981344

				2017		95066.7096		182868.722		0.920709

				2017		75357.1264		34233.108		1.130924

				2017		131138.48868		11879.84868		0.685991

				2017		69099.866		141315.4224		0.981576

				2017		36800.7912		97626.6556		0.977084

				2017		123920.34588		64772.41692		0.928059

				2017		31485.3348		8910.8532		1.378404

				2017		48414.12695		13658.20335		1.080019

				2017		68047.0732		55164.3684		0.929427

				2017		80230.56936		48873.71544		1.069249

				2017		111197.4376		105190.7024		0.782766

				2017		146921.1572		342150.4564		0.967846

				2017		259090.7858		383759.3606		0.97694

				2017		92050.7742		44931.733		0.928911

				2017		97325.8902		69492.9928		0.973345

				2017		134062.544		40477.1906		1.157236

				2017		52351.53		37282.8148		1.09757

				2017		619522.94		2044918.7484		0.949284

				2017		105913.4636		123824.2812		0.85371

				2017		69861.0464		28118.052		0.652354

				2017		567318.4508		1940939.8516		1.056354

				2017		104549.4348		46040.113		0.871646

				2017		31587.47508		56156.3886		0.979687

				2017		42817.56945		55593.33885		1.220757

				2017		288818.0765		60764.9802		0.987866

				2017		127983.58032		36660.32376		0.846652

				2017		18474.47028		25961.35344		1.080764

				2017		135996.23616		31478.2908		0.858222

				2017		293718.51036		136124.48004		0.887986

				2017		27753		10752		0.984587

				2017		24433.66174		11129.74702		1.281343

				2017		38780.6118		53187.8274		0.975219

				2017		52652.98		23541.6316		0.888139

				2017		129819.3874		238889.58046		0.886129

				2017		335143.80178		436254.21752		1.004693

				2017		47867.1216		57668.82		0.885536

				2017		24911.98632		45337.88736		0.982436

				2017		219741.12348		72225.53736		1.175956

				2017		293570.1582		12691.84656		1.082059

				2017		232861.65902		56963.19374		0.760777

				2017		120184.3288		173731.0888		1.034505

				2017		133022.7448		579265.2212		1.202491

				2017		17485.1446		12737.5402		0.940355

				2017		20534.81304		99827.3778		0.961321

				2017		47431.4372		73613.8552		1.283666

				2017		44749.03255		14605.71355		0.952663

				2017		126588.96216		63470.37396		0.898234

				2017		128759.86825		174123.2206		0.928795

				2017		128759.86825		174123.2206		0.928158

				2017		23164.76556		45858.759		0.978215

				2017		29577.50412		7686.73668		1.092657

				2017		561121.97556		381378.5118		0.970216

				2017		39079.58965		21649.56685		0.913522

				2017		75712.3123		50460.12425		0.860239

				2017		688018.8864		274945.89348		0.7745

				2017		1612480.0413		90693.959		0.959471

				2017		2289303.1831		2642465.3543		1.064617

				2017		129134.7832		59624.9762		0.767016

				2017		59670.162		77153.2608		0.923085

				2017		67331.7824		190181.9768		0.926628

				2017		90927.3076		142009.636		0.900094

				2017		143448.5206		39899.0592		1.079378

				2017		41334.7904		71540.5524		0.996527

				2017		22409.3324		80138.716		1.021322

				2017		60228.336		6260.53404		0.794411

				2017		47284.2216		17258.6876		1.042413

				2017		56787.423		19427.3464		1.117591

				2017		209728		63493		1.022193

				2017		80336.6816		28455.554		0.69327

				2017		40517.44224		57631.60164		1.021256

				2017		14690.3988		33651.5102		0.996142

				2017		22050.43655		23755.4343		0.998253

				2017		17966		43399		1.180246

				2017		84228.72888		109682.82468		0.952231

				2017		112354.2824		38588.0844		0.872104

				2017		23798.6334		10353.17472		1.413641

				2017		36255.2804		16693.35965		0.840792

				2016		73777.75136		40399.48896		0.758584

				2016		6694.63755		10147.52047		0.235871

				2016		351571.69656		112770.87696		0.87741

				2016		93743.9435		58039.28875		0.942749

				2016		317284.1168		86586.8672		0.840759

				2016		88279.20344		41554.89112		0.830638

				2016		172720.04928		94916.04672		0.970735

				2016		84680.6272		36494.42016		1.032284

				2016		58428.70688		42686.70464		0.958207

				2016		152364.83892		22509.92891		0.999407

				2016		71035.21664		47892.10144		1.391305

				2016		182453.48347		42101.8379		0.630793

				2016		55210.965		36345.91525		0.952504

				2016		118851.3418		489379.07558		0.969233

				2016		135738.6512		29127.47452		0.684576

				2016		223624.00992		39672.9392		1.110791

				2016		28190.15016		40810.68652		1.027517

				2016		79361.8185		202311.35366		0.957636

				2016		77795.78796		30548.13176		1.241773

				2016		125062.14304		7838.7312		0.615424

				2016		60999.97038		113011.0695		1.006636

				2016		33448.92926		115176.19808		0.987598

				2016		121951.15936		64328.792		1.054189

				2016		32644.9749		29745.77784		0.976272

				2016		27024.17725		6292.6945		1.138879

				2016		65162.18134		75234.28374		0.997339

				2016		85980.68288		32218.99616		1.12342

				2016		96398.23556		128245.65786		0.820133

				2016		135200.90336		278901.47682		0.974752

				2016		258637.50027		423814.65333		0.991698

				2016		90362.90812		33577.41564		0.926801

				2016		90362.90812		33577.41564		0.926801

				2016		131161.44578		39149.59899		0.984527

				2016		57346.71958		36017.41727		0.903336

				2016		540696.38396		2099556.15254		0.922096

				2016		84040.4381		103549.00148		0.791861

				2016		64894.10764		28842.5962		0.70037

				2016		780888.0185		1878805.06268		0.873922

				2016		96891.12526		46064.36382		0.867897

				2016		15193.00512		41752.64704		1.005371

				2016		45797.99075		57653.48975		1.574953

				2016		296646.02601		48166.56958		0.88935

				2016		131968.17824		24777.57984		0.847473

				2016		14316.95168		34828.3664		1.334695

				2016		127459.10368		26705.87776		0.870401

				2016		286677.79968		128466.68768		0.930202

				2016		20863		8889		0.743686

				2016		26904.8268		18931.69116		1.4109

				2016		39506.24049		49270.99724		0.949558

				2016		52220.49002		35332.91388		0.868279

				2016		99066.1284		141625.56636		0.936395

				2016		336775.68036		297450.72036		0.938263

				2016		41703.99878		38375.08358		0.841607

				2016		9596.98341		9428.61528		0.925282

				2016		22446.52064		33232.84352		1.225396

				2016		208831.04288		78879.93888		1.827824

				2016		211381.10487		23248.84302		1.976452

				2016		193200.2514		56234.6928		0.732899

				2016		23835.61966		389958.40908		1.114415

				2016		245254.093		719452.19496		1.009504

				2016		351381.6148		12897.53326		1.541152

				2016		21766.5376		60825.93984		0.952486

				2016		63240.0529		37751.97894		1.195183

				2016		21682.9465		11782.51		0.801896

				2016		42203.2825		11782.51		0.957705

				2016		121963.41376		57087.8032		0.963372

				2016		115682.3515		145592.201		0.966501

				2016		115682.3515		145592.201		0.966783

				2016		21560.936		35490.37632		1.088084

				2016		35130.14395		17961.93971		0.832591

				2016		20676.71296		7330.03744		1.167707

				2016		532955.56576		332327.61824		0.977583

				2016		26734.828		24227.1345		0.990738

				2016		75499.30025		49867.1275		0.929629

				2016		696254.97696		186778.29696		0.755462

				2016		1754909.98883		108304.55227		0.93193

				2016		2327660.45601		2357858.77369		0.985742

				2016		125832.7373		56503.92642		0.794767

				2016		224582.80837		88145.03673		1.14397

				2016		63954.07968		89374.33472		1.006923

				2016		174517.57551		150930.00225		0.940749

				2016		51527.76624		144865.96052		0.958274

				2016		79519.72858		135805.06946		0.896927

				2016		126786.54691		73325.65687		0.869041

				2016		45811.79478		25880.71524		1.358639

				2016		32295.27876		125388.60572		0.878022

				2016		55472.9456		9225.65696		1.215744

				2016		42412.7337		15594.09585		0.984533

				2016		36557.26429		23306.95971		0.951159

				2016		20030		21893		0.97646

				2016		209315		47630		1.037726

				2016		67030.4283		56377.09944		0.6861

				2016		38659.09184		98743.77664		1.034731

				2016		16518.78431		36501.14158		0.934748



Companies' Paid up Capital



Companies complying	2020	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0	0	0	0	0	0	0	0	0	0	0	Companies breaching MCR	2020	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0	0	0	0	0	0	0	0	0	0	0	









Abu Dhabi National Takaful Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	448780	360591	313956	270923	240947	212462	193375	165481	146103	126280	Al Ain Ahlia Insurance Company-PSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1203258	1144045	1170692	1165115	1115466	1196179	1139913	986002	962749	1011762	Al Buhaira National Insurance Co P.S.C. (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	654166	635305	663682	634254	61477	1	582144	608355	608865	593108	629025	Al Dhafra Insurance Company P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	391473	350253	325097	310960	269697	405804	401408	312129	294602	302000	Al Fujairah National Insurance Co PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	283973	245686	233730	214559	182206	182227	193286	134268	79127	93865	Al 	Khazna Insurance Company P.S.C. (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	74433	105235	115481	260852	349421	417819	478636	627801	614171	623683	Al Wathba National Insurnace Co (PJSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	765859	851223	850772	821181	774834	872615	728154	448809	417034	442274	Al-Sagr National Insurance Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	316031	364497	455121	447823	427103	555736	624403	591308	574905	565282	Alliance Insurance (PSC)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	515371	497355	481631	459247	439163	421529	393020	352829	322866	301067	Arabia Insurance Company s.a.l. (AE Br)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	142298	35896	0	0	0	0	0	0	0	0	Arabian Scandinavian Ins Co PLC Takaful	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	289108	310877	294662	315734	296769	322142	321478	289360	270869	253450	AXA Green Crescent Insurance Company	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	120619	118061	123871	143604	156712	172671	71338	73874	90933	135748	Dar Al Takaful PJSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	127598	122699	116011	55791	50257	56156	53428	52587	65185	51078	Dubai Insurance Company (PSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	541074	471440	470044	484607	479859	476810	404228	280467	264422	278114	Dubai Islamic Ins 	&	 Reins Co (Aman) PJSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	58187	46531	67851	52574	65600	111355	108152	125073	115529	150465	Dubai National Insurance 	&	 Reins PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	569443	541045	499472	468049	406724	422663	305733	190742	166547	162689	Emirates Insurance Company P.J.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1108888	1069830	1078737	1052724	1003575	1096507	1017931	799675	784147	788758	Insurance House P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	132383	99098	91494	82427	101051	119203	140270	126684	0	119896	Methaq Takaful Insurance Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	84077	83736	75418	79930	72372	91625	102043	97380	91898	139962	National General Insurance Co (PJSC)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	457139	464232	464922	447868	435104	453052	438681	345816	319464	336763	National Takaful Company (Watania) PJSC	2019	2018	2017	2016	2015	201	4	2013	2012	2011	2010	93698	90043	85077	79175	80025	120183	129978	132375	0	0	Noor Takaful Family PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	108117	111176	109809	74033	67576	62058	59996	57059	46939	50846	Noor Takaful General PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	119956	111878	108629	75928	76868	86959	70836	72115	32044	50330	Orient UNB Takaful PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	187081	185969	195191	0	0	0	0	0	0	0	Ras Al-Khaimah National Ins Co P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	190167	194555	219150	234849	233359	226014	215367	191860	179285	173369	Sharjah Insurance Company P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	193704	194766	221200	203705	246948	299679	305317	198919	227245	280145	Takaful Emarat - Insurance (PSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	118525	165031	148808	141962	134953	74737	67556	84815	100674	120653	Union Insurance Company P.J.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	325841	300252	309346	298481	324639	357436	329369	256816	270906	331867	United Fidelity Ins Co P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	75776	70399	87405	-818	1838	77514	139243	116833	138468	163122	





UAE Combined Ratio Composition



Claims Ratio	2019	2018	2017	2016	2015	2014	2013	2012	2011	0.63441738184206597	0.63069745301158253	0.66332344792302311	0.75625812494567746	0.84741010147949603	0.81134680102928736	0.73045174606022256	0.76133855772680259	0.68138780733815607	Mgt Expense Ratio	2019	2018	2017	2016	2015	2014	2013	2012	2011	0.24549437796017359	0.24782350958747149	0.2171948165631197	0.22864299028649221	0.22726554037504107	0.2200749489513508	0.23023807517781547	0.21731856799671881	0.18163981337295515	Acquisiton Ratio	2019	2018	2017	2016	2015	2014	2013	2012	2011	2.9245819834272217E-2	4.275997704741602E-2	2.4186540016728562E-2	1.5968591712606034E-2	5.2769126295913373E-3	2.6617509312273015E-3	-1.8065375791742348E-4	2.9269428331477901E-2	3.9533908325487796E-2	







KSA Combined Ratio Composition



Claims Ratio	2020	2019	2018	2017	2016	2015	2014	2013	2012	2011	0.74107238881776016	0.81856241869739876	0.82691358956447336	0.81787715645448189	0.81787715645448189	0.81787715645448189	0.81351911813053379	0.94316327762418783	0.78670399459182805	0.72307193545318083	Mgt Expense Ratio	2020	2019	2018	2017	2016	2015	2014	2013	2012	2011	0.15562417197767042	0.13045837354829043	0.13486940489626184	0.13266646933720516	0.13266646933720516	0.13266646933720516	0.10441035392026181	0.11543632991367551	0.13267376816372359	0.1692816491309245	Acquisiton Ratio	2020	2019	2018	2017	2016	2015	2014	2013	2012	2011	3.6932272208391105E-2	3.1376902612031021E-2	3.7695648798832887E-2	3.8407023687270808E-2	3.8407023687270808E-2	3.8407023687270808E-2	4.3884996548551138E-2	4.0110971876027586E-2	3.2990509961720919E-2	5.0385518214244772E-2	









Combined Ratio	309209.44809999998	66609.481400000004	191705.54016	58412.191500000001	75017.016199999998	23200.975589999998	48080.827899999997	23941.977500000001	61393.030299999999	25604.948639999999	112119.88956	37131.138899999998	626643.99260999996	103020.19482	44610.364399999999	46325.399669999999	209600.70168	35268.907709999999	10630.047399999999	160425.29196	125594.35490999999	77935.527600000001	11893.42548	18205.977999999999	57982.03413	31203.946199999998	95482.405020000006	352543.17579000001	458487.34707999998	48390.651960000003	88239.735920000006	41378.55848	34563.98876	2748672.38802	66042.614730000001	23641.613549999998	1788520.13934	40988.88654	71376.092900000003	48545.28486	69438.095660000006	35612.483200000002	23397.649799999999	33684.599199999997	159199.3781	8483	5552.4672	41864.784480000002	49262.630429999997	570634.98624	113056.71126	42004.181100000002	107826.9878	12944.671630000001	46799.366399999999	199390.81073999999	463407.63318	11872.77952	34126.542099999999	14412.247740000001	67231.959199999998	292493.35097999999	292493.35097999999	57139.159699999997	16035.2024	418161.8518	15610.446540000001	37738.052640000002	273948.50420000002	17960.363399999998	83854.775859999994	2797321.6515000002	76873.459260000003	244682.35096000001	101174.9711	116791.46472	152788.27859999999	28163.151239999999	41083.888440000002	6800.4201999999996	15406.853279999999	38335.624880000003	68196	96341.27562	87024.357	000000004	39763.668279999998	28889.614979999998	68726.069300000003	14477.57094	28805.5278	20291.236199999999	196184.18268	25369.48704	108095.53326	9363.1783200000009	346883.78690000001	57437.328200000004	158697.91448000001	60295.794479999997	104565.923	39193.998099999997	51456.258699999998	25832.0118	58852.471299999997	22741.878239999998	7461.5645999999997	51021.965400000001	40316.985840000001	746667.96329999994	81797.109899999996	48378.724099999999	41736.754399999998	225118.94020000001	43068.051599999999	12185.424999999999	133906.399	121709.60279999999	69584.631200000003	24322.330099999999	12119.574479999999	19911.120599999998	63743.726999999999	34807.564400000003	120789.8654	345735.58750000002	42734	2.62555	48055.769099999998	89196.962400000004	42765.9588	37374.933599999997	2264945.4279999998	74749.615399999995	25873.019100000001	1739802.3295	43503.15582	43897.210700000003	44806.488720000001	70417.510439999998	30713.533899999999	17448.167099999999	33167.501499999998	146533.07130000001	12698	7404.0981400000001	44835.644820000001	39224.691599999998	542152.95519999997	54360.056799999998	41559.242899999997	105874.3245	29833.836289999999	48220.715839999997	170509.065	481346.14299999998	12358.871999999999	44448.073600000003	23865.130399999998	17835.617880000002	61551.508900000001	202743.76259999999	202743.76259999999	50308.514199999998	13050.794400000001	392787.03169999999	21051.70608	48006.9522	273813.98800000001	14945.4578	81280.730039999995	2969676.1990800002	76213.974960000007	81586.525999999998	183452.11360000001	183215.90710000001	33110.590049999999	30929.973399999999	7986.2866999999997	15816.159900000001	39393.904499999997	63612	58185.267599999999	55944.3073	40568.530050000001	38543.580119999999	54429	81145.944600000003	27650.573100000001	18479.639500000001	22306.891919999998	195138.33009999999	308311.90152000001	90493.074840000001	130967.87904	58461.899949999999	123481.43051999999	37513.9476	71766.745559999996	33773.883479999997	52660.585679999997	23952.535500000002	19301.38464	73024.727100000004	38059.194049999998	807996.06279999996	73422.292799999996	39816.04896	43694.903200000001	182868.72200000001	34233.108	11879.848679999999	141315.42240000001	97626.655599999998	64772.416920000003	8910.8531999999996	13658.20335	55164.368399999999	48873.71544	105190.70239999999	342150.45640000002	383759.36060000001	44931.733	69492.992800000007	40477.190600000002	37282.8148	2044918.7483999999	123824.2812	28118.052	1940939.8515999999	46040.112999999998	56156.388599999998	55593.33885	60764.980199999998	36660.323759999999	25961.353439999999	31478.290799999999	136124.48003999999	10752	11129.747020000001	53187.827400000002	23541.631600000001	238889.58046	436254.21752000001	57668.82	45337.887360000001	72225.537360000002	12691.84656	56963.193740000002	173731.0888	579265.22120000003	12737.540199999999	99827.377800000002	73613.855200000005	14605.71355	63470.373959999997	174123.2206	174123.2206	45858.758999999998	7686.73668	381378.51179999998	21649.566849999999	50460.124250000001	274945.89348000003	90693.959000000003	2642465.3542999998	59624.976199999997	77153.260800000004	190181.9768	142009.636	39899.059200000003	71540.5524	80138.716	6260.5340399999995	17258.687600000001	19427.346399999999	63493	28455.554	57631.601640000001	33651.510199999997	23755.434300000001	43399	109682.82468000001	38588.0844	10353.174720000001	16693.359649999999	40399.488960000002	10147.520469999999	112770.87695999999	58039.28875	86586.867199999993	41554.89112	94916.046719999998	36494.420160000001	42686.704640000004	22509.928909999999	47892.101439999999	42101.837899999999	36345.915249999998	489379.07558	29127.47452	39672.939200000001	40810.686520000003	202311.35365999999	30548.13176	7838.7312000000002	113011.0695	115176.19808	64328.792000000001	29745.777839999999	6292.6944999999996	75234.283739999999	32218.996159999999	128245.65786000001	278901.47681999998	423814.65333	33577.415639999999	33577.415639999999	39149.598989999999	36017.417269999998	2099556.1525400002	103549.00148000001	28842.5962	1878805.06268	46064.363819999999	41752.647040000003	57653.489750000001	48166.569580000003	24777.579839999999	34828.366399999999	26705.877759999999	128466.68768	8889	18931.691159999998	49270.997239999997	35332.91388	141625.56636	297450.72035999998	38375.083579999999	9428.61528	33232.843520000002	78879.938880000002	23248.84302	56234.692799999997	389958.40908000001	719452.19495999999	12897.53326	60825.939839999999	37751.978940000001	11782.51	11782.51	57087.803200000002	145592.201	145592.201	35490.376320000003	17961.939709999999	7330.0374400000001	332327.61823999998	24227.1345	49867.127500000002	186778.29696000001	108304.55227	2357858.7736900002	56503.926420000003	88145.036730000007	89374.334719999999	150930.00224999999	144865.96051999999	135805.06946	73325.656870000006	25880.715240000001	125388.60572000001	9225.6569600000003	15594.09585	23306.959709999999	21893	47630	56377.099439999998	98743.776639999996	36501.141580000003	0.85324900000000004	0.66138699999999995	0.92611299999999996	0.85961900000000002	0.80887299999999995	0.99550000000000005	0.86577599999999999	0.51921300000000004	0.90642400000000001	1.002591	1.124544	0.93057299999999998	1.0037769999999999	1.183343	0.79894100000000001	1.341634	0.96950800000000004	1.359578	0.89569299999999996	0.96316100000000004	0.97826500000000005	0.94316	1.1141430000000001	1.3281849999999999	1.195775	1.065086	1.0179050000000001	0.94023000000000001	0.95135499999999995	0.97113000000000005	0.95784000000000002	0.989541	0.91510899999999995	0.94388899999999998	1.0679780000000001	0.70908400000000005	0.96833199999999997	0.926566	0.98931800000000003	1.0033069999999999	0.91833399999999998	0.55598999999999998	0.86743700000000001	0.84125700000000003	0.933477	1.7113449999999999	1.1542939999999999	1.0423720000000001	1.0964499999999999	0.95571399999999995	1.1049880000000001	0.97430899999999998	1.0683130000000001	0.54120500000000005	0.92539400000000005	0.99879300000000004	1.005331	1.175427	0.77225900000000003	1.300473	0.92333799999999999	0.93889100000000003	0.93814600000000004	0.964638	0.93709699999999996	0.923315	1.010221	0.813469	0.80357400000000001	1.0431140000000001	1.1790350000000001	1.0436639999999999	0.80337599999999998	0.99695	1.023838	1.1343080000000001	1.039113	1.2946979999999999	1.928946	0.98446500000000003	1.061232	0.95272199999999996	1.013989	1.170703	1.1814819999999999	0.94186199999999998	1.0653969999999999	0.97031199999999995	1.0299069999999999	1.0487919999999999	1.0252889999999999	0.97468299999999997	1.1120829999999999	1.0242530000000001	1.7222010000000001	0.87991799999999998	0.68200499999999997	0.93508400000000003	0.87037500000000001	0.83495699999999995	0.87123899999999999	0.91465399999999997	0.58442099999999997	0.85866299999999995	1.1757580000000001	1.212666	0.97127300000000005	0.94293099999999996	0.97047399999999995	1.0407439999999999	0.80038799999999999	0.97338199999999997	0.92893599999999998	1.2889630000000001	0.70700499999999999	0.9	6542600000000001	0.99939999999999996	0.94127300000000003	1.561388	1.0915790000000001	1.196636	0.99760499999999996	0.94020800000000004	0.95917300000000005	0.96094599999999997	0.96792699999999998	0.95143699999999998	0.92454899999999995	1.0814900000000001	1.0101830000000001	0.95200799999999997	0.82462400000000002	0.54782600000000004	1.043102	0.84482299999999999	0.97408600000000001	1.0411980000000001	1.01356	0.73061699999999996	0.930647	0.85894700000000002	0.83672000000000002	0.93570600000000004	1.0532570000000001	1.0056480000000001	1.3355440000000001	0.98041699999999998	0.98026199999999997	0.97190200000000004	1.168547	0.93866300000000003	0.771397	0.95795600000000003	1.136509	1.0030859999999999	0.90285099999999996	1.159762	1.0286219999999999	0.897115	0.92943399999999998	0.92691999999999997	0.95770299999999997	1.006114	0.96545199999999998	0.98686600000000002	0.88262700000000005	0.79964299999999999	1.3465560000000001	0.952237	1.018113	0.74293799999999999	0.95849399999999996	1.004305	1.025164	1.1613629999999999	1.357167	0.84452499999999997	1.1031489999999999	0.98465599999999998	1.020292	1.284931	1.184606	0.889185	1.239933	1.0455449999999999	0.96237700000000004	1.6210119999999999	1.3076950000000001	0.91431200000000001	0.85998799999999997	0.87643700000000002	0.71164700000000003	0.91202099999999997	0.88222999999999996	0.87368599999999996	0.70302699999999996	0.94148100000000001	0.74943300000000002	0.86431500000000006	0.88239599999999996	1.60554	0.81531200000000004	0.97627200000000003	0.95636900000000002	0.95816999999999997	0.82942099999999996	0.98134399999999999	0.920709	1.130924	0.68599100000000002	0.981576	0.97708399999999995	0.92805899999999997	1.378404	1.0800190000000001	0.929427	1.0692489999999999	0.78276599999999996	0.96784599999999998	0.97694000000000003	0.92891100000000004	0.97334500000000002	1.1572359999999999	1.0975699999999999	0.94928400000000002	0.85370999999999997	0.65235399999999999	1.056354	0.87164600000000003	0.97968699999999997	1.2207570000000001	0.98786600000000002	0.84665199999999996	1.0807640000000001	0.85822200000000004	0.88798600000000005	0.98458699999999999	1.281342	9999999999	0.97521899999999995	0.88813900000000001	0.88612900000000006	1.0046930000000001	0.88553599999999999	0.98243599999999998	1.175956	1.0820590000000001	0.76077700000000004	1.034505	1.202491	0.94035500000000005	0.96132099999999998	1.283666	0.95266300000000004	0.89823399999999998	0.92879500000000004	0.92815800000000004	0.97821499999999995	1.092657	0.97021599999999997	0.91352199999999995	0.86023899999999998	0.77449999999999997	0.95947099999999996	1.0646169999999999	0.76701600000000003	0.92308500000000004	0.92662800000000001	0.90009399999999995	1.0793779999999999	0.99652700000000005	1.0213220000000001	0.79441099999999998	1.042413	1.117591	1.0221929999999999	0.69327000000000005	1.0212559999999999	0.99614199999999997	0.99825299999999995	1.1802459999999999	0.95223100000000005	0.87210399999999999	1.4136409999999999	0.84079199999999998	0.75858400000000004	0.235871	0.87741000000000002	0.94274899999999995	0.84075900000000003	0.83063799999999999	0.97073500000000001	1.032284	0.95820700000000003	0.99940700000000005	1.391305	0.63079300000000005	0.95250400000000002	0.96923300000000001	0.68457599999999996	1.1107910000000001	1.027517	0.95763600000000004	1.241773	0.61542399999999997	1.0066360000000001	0.98759799999999998	1.054189	0.97627200000000003	1.138879	0.99733899999999998	1.1234200000000001	0.820133	0.97475199999999995	0.99169799999999997	0.92680099999999999	0.92680099999999999	0.98452700000000004	0.90333600000000003	0.92209600000000003	0.79186100000000004	0.70037000000000005	0.87392199999999998	0.86789700000000003	1.005371	1.574953	0.88934999999999997	0.84747300000000003	1.334695	0.87040099999999998	0.93020199999999997	0.74368599999999996	1.4109	0.94955800000000001	0.86827900000000002	0.93639499999999998	0.93826299999999996	0.84160699999999999	0.92528200000000005	1.2253959999999999	1.8278239999999999	1.9764520000000001	0.73289899999999997	1.1144149999999999	1.009504	1.5411520000000001	0.95248600000000005	1.1951830000000001	0.80189600000000005	0.95770500000000003	0.96337200000000001	0.96650100000000005	0.96678299999999995	1.0880840000000001	0.83259099999999997	1.1677070000000001	0.97758299999999998	0.99073800000000001	0.92962900000000004	0.75546199999999997	0.93193000000000004	0.98574200000000001	0.794767	1.1439699999999999	1.006923	0.94074899999999995	0.95827399999999996	0.89692700000000003	0.86904099999999995	1.3586389999999999	0.87802199999999997	1.2157439999999999	0.98453299999999999	0.95115899999999998	0.97645999999999999	1.0377259999999999	0.68610000000000004	1.0347310000000001	0.93474800000000002	





Management Expense Ratio



Top 5	2019	2018	2017	2016	2015	2014	2013	2012	2011	0.21084394438410653	0.20877598440854739	0.19146793492016256	0.22642730066310851	0.22085030000221748	0.18886809041663122	0.20135459099859063	0.20328048577970242	0.17926909914309549	Mid-market	2019	2018	2017	2016	2015	2014	2013	2012	2011	0.27394343896548456	0.28623538397752574	0.24665627021257178	0.22684330070446082	0.22824515802894638	0.24481696431720296	0.25587747090398699	0.18972334702202295	0.15490883676643694	Bottom 5	2019	2018	2017	2016	2015	2014	2013	2012	2011	0.32852171351060755	0.32513157116669622	0.22301980198019802	0.24958758540250636	0.25619734792414228	0.26281496109428021	0.25557290466804888	0.5861960005416873	0.51341782576010431	







Claims Ratio



Top 5	2019	2018	2017	2016	2015	2014	2013	2012	2011	0.66170664889806474	0.65737095792772349	0.66836735201772746	0.66984334828510472	0.84140361787526252	0.82693220593490979	0.68739404897811918	0.66035788333973533	0.61195447014304916	Mid-market	2019	2018	2017	2016	2015	2014	2013	2012	2011	0.61139309063879532	0.59619986764489308	0.63505514035727306	0.83315232788033755	0.83524110771081639	0.77796685319936354	0.74809086930808522	0.84594940984779243	0.72261789363501105	Bottom 5	2019	2018	2017	2016	2015	2014	2013	2012	2011	0.55822891844107925	0.63239562485873002	0.77847482115078737	0.83162420909241364	0.94859220359523333	0.88068014376262016	0.90740850556118247	0.7053616041056795	0.76062558356676002	







Combined Ratio



Top 5	2019	2018	2017	2016	2015	2014	2013	2012	2011	0.87757659050349235	0.88372608551695908	0.86265006952840628	0.89553939106023539	1.0637518865456008	1.0120181256843199	0.88099069064805424	0.83701208390495552	0.7642648941666017	Mid-market	2019	2018	2017	2016	2015	2014	2013	2012	2011	0.93932647167659489	0.94508785800565631	0.91932303026067597	1.0822873168695344	1.0600567973810913	1.0184583653644037	1.004231922224214	1.1125638512626732	0.96658153199992369	Bottom 5	2019	2018	2017	2016	2015	2014	2013	2012	2011	0.93683739416200906	1.0857179200117861	1.0870137488140454	1.1536880595390553	1.2758980448271853	1.2156636143078394	1.1996653975672233	1.2858952790029847	1.2870791163712618	







Acquisition Expense Ratio



Top 5	2019	2018	2017	2016	2015	2014	2013	2012	2011	5.0259972213210716E-3	1.7579143180688199E-2	2.8147825905163E-3	-7.3125788797792678E-4	1.4979686681208693E-3	-3.7821706672212926E-3	-7.7579493286555768E-3	-2.662628521448232E-2	-2.6958675119542932E-2	Mid-market	2019	2018	2017	2016	2015	2014	2013	2012	2011	5.3989942072315007E-2	6.2652606383237497E-2	3.7611619690831148E-2	2.2291688284735912E-2	-3.4294683586714261E-3	-4.3254521521626753E-3	2.6358201214180075E-4	7.6891094392857809E-2	8.9054801598475689E-2	Bottom 5	2019	2018	2017	2016	2015	2014	2013	2012	2011	5.0086762210322308E-2	0.12819072398635997	8.551912568306011E-2	7.2476265044135346E-2	7.1108493307809745E-2	7.2168509450939028E-2	3.6683987337991997E-2	-5.6623256443822509E-3	1.3035707044397516E-2	







Operating Expense Ratio



Top 5	2019	2018	2017	2016	2015	2014	2013	2012	2011	0.21586994160542761	0.22635512758923559	0.19428271751067885	0.22569604277513058	0.22234826867033836	0.18508591974940994	0.19359664166993504	0.1766542005652201	0.15231042402355255	Mid-market	2019	2018	2017	2016	2015	2014	2013	2012	2011	0.32793338103779957	0.34888799036076323	0.2842678899034029	0.24913498898919673	0.22481568967027496	0.24049151216504028	0.25614105291612882	0.26661444141488078	0.24396363836491264	Bottom 5	2019	2018	2017	2016	2015	2014	2013	2012	2011	0.37860847572092987	0.45332229515305622	0.30853892766325813	0.32206385044664171	0.32730584123195205	0.33498347054521926	0.29225689200604088	0.58053367489730501	0.5264535328045018	







Companies' Shareholders' Equity



Companies complying	2020	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0	0	0	0	0	0	0	0	0	0	0	Companies breaching MCR	2020	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0	0	0	0	0	0	0	0	0	0	0	









Combined Ratio	2296.337	448.78	1203.258	654.16600000000005	391.47300000000001	283.97300000000001	74.433000000000007	765.85900000000004	316.03100000000001	515.37099999999998	142.298	289.108	120.619	127.598	541.07399999999996	58.186999999999998	569.44299999999998	1108.8879999999999	132.38300000000001	845.255	84.076999999999998	457.13900000000001	93.697999999999993	108.117	119.956	1915.6869999999999	3124.3760000000002	187.08099999999999	190.167	193.70400000000001	118.52500000000001	325.84100000000001	75.775999999999996	0.85324900000000004	0.66138699999999995	0.80887299999999995	0.86577599999999999	0.51921300000000004	0.90642400000000001	5.7093109999999996	0.79894100000000001	0.94316	0.89569299999999996	1.3281849999999999	1.065086	0.99419500000000005	0.98931800000000003	0.55598999999999998	0.86743700000000001	0.84125700000000003	0.933477	0.97430899999999998	1.0683130000000001	0.77225900000000003	0.92333799999999999	0.964638	1.088703	0.93709699999999996	0.923315	0.80357400000000001	1.0431140000000001	1.023838	0.98446500000000003	1.1814819999999999	0.97031199999999995	1.0487919999999999	





UAE Shareeholders' Equity and Combined Ratio
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Combined Ratio









Abu Dhabi National Insurance Co PSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	2296337	2101739	1975599	1765481	1241216	1634469	2114665	2089574	2024311	2051411	Abu Dhabi National Takaful Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	448780	360591	313956	270923	240947	212462	193375	165481	146103	126280	Al Ain Ahlia Insurance Company-PSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1203258	1144045	1170692	1165115	1115466	1196179	1139913	986002	962749	1011762	Al Buhaira National Insurance Co P.S.C. (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	654166	635305	663682	634254	614771	582144	608355	608865	593108	629025	Al Dhafra Insurance Company P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	391473	350253	325097	310960	269697	405804	401408	312129	294602	302000	Al Fujairah National Insurance Co PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	283973	245686	233730	214559	182206	182227	193286	134268	79127	93865	Al Khazna Insurance Company P.S.C. (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	74433	105235	115481	260852	349421	417819	478636	627801	614171	623683	Al Wathba National Insurnace Co (PJSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	765859	851223	850772	821181	774834	872615	728154	448809	417034	442274	Al-Sagr National Insurance Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	316031	364497	455121	447823	427103	555736	624403	591308	574905	565282	Alliance Insurance (PSC)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	515371	497355	481631	459247	439163	421529	393020	352829	322866	301067	Arabia Insurance Company s.a.l. (AE Br)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	142298	35896	0	0	0	0	0	0	0	0	Arabian S	candinavian Ins Co PLC Takaful	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	289108	310877	294662	315734	296769	322142	321478	289360	270869	253450	AXA Green Crescent Insurance Company	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	120619	118061	123871	143604	156712	172671	71338	73874	90933	135748	Dar Al Takaful PJSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	127598	122699	116011	55791	50257	56156	53428	52587	65185	51078	Dubai Insurance Company (PSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	541074	471440	470044	484607	479859	476810	404228	280467	264422	278114	Dubai Islamic Ins 	&	 Reins Co (Aman) PJSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	58187	46531	67851	52574	65600	111355	108152	125073	115529	150465	Dubai National Insurance 	&	 Reins PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	569443	541045	499472	468049	406724	422663	305733	190742	166547	162689	Emirates Insurance Company P.J.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1108888	1069830	1078737	1052724	1003575	1096507	1017931	799675	784147	788758	Insurance House P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	132383	99098	91494	82427	101051	119203	140270	126684	0	119896	Islamic Arab Insurance Co. (Salama) PJSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	845255	787191	807041	766859	1033453	1238604	1226769	1263438	1623703	1571529	Methaq Takaful Insurance Company PSC	2019	2018	2017	2016	201	5	2014	2013	2012	2011	2010	84077	83736	75418	79930	72372	91625	102043	97380	91898	139962	National General Insurance Co (PJSC)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	457139	464232	464922	447868	435104	453052	438681	345816	319464	336763	National Takaful Company (Watania) PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	93698	90043	85077	79175	80025	120183	12	9978	132375	0	0	Noor Takaful Family PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	108117	111176	109809	74033	67576	62058	59996	57059	46939	50846	Noor Takaful General PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	119956	111878	108629	75928	76868	86959	70836	72115	32044	50330	Oman Insurance Company P.S.C. (CS)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1915687	1671110	2060827	1957093	1914868	2003617	1795962	1542592	1473900	1447841	Orient Insurance PJSC (CS)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	3124376	2792665	2526880	2556753	2684403	2266010	1669112	1224339	1019329	878368	Orient UNB Takaful PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	187081	185969	195191	0	0	0	0	0	0	0	Ras Al-Khaimah National Ins Co P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	190167	194555	219150	234849	233359	226014	215367	191860	179285	173369	Sharjah Insurance Company P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	193704	194766	221200	203705	246948	299679	305317	19	8919	227245	280145	Takaful Emarat - Insurance (PSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	118525	165031	148808	141962	134953	74737	67556	84815	100674	120653	Union Insurance Company P.J.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	325841	300252	309346	298481	324639	357436	329369	256816	270906	331867	United Fidelity Ins Co P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	75776	70399	87405	-818	1838	77514	139243	116833	138468	163122	







Abu Dhabi National Insurance Co PSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	2296337	2101739	1975599	1765481	1241216	1634469	2114665	2089574	2024311	2051411	Abu Dhabi National Takaful Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	448780	360591	313956	270923	240947	212462	193375	165481	146103	126280	Al Ain Ahlia Insurance Company-PSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1203258	1144045	1170692	1165115	1115466	1196179	1139913	986002	962749	1011762	Al Buhaira National Insurance Co P.S.C. (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	654166	635305	663682	634254	614771	582144	608355	608865	593108	629025	Al Dhafra Insurance Company P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	391473	350253	325097	310960	269697	405804	401408	312129	294602	302000	Al Fujairah National Insurance Co PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	283973	245686	233730	214559	182206	182227	193286	134268	79127	93865	Al Khazna Insurance Company P.S.C. (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	74433	105235	115481	260852	349421	417819	478636	627801	614171	623683	Al Wathba National Insurnace Co (PJSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	765859	851223	850772	821181	774834	872615	728154	448809	417034	442274	Al-Sagr National Insurance Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	316031	364497	455121	447823	427103	555736	624403	591308	574905	565282	Alliance Insurance (PSC)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	515371	497355	481631	459247	439163	421529	393020	352829	322866	301067	Arabia Insurance Company s.a.l. (AE Br)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	142298	35896	0	0	0	0	0	0	0	0	Arabian Scandinavian Ins Co PLC Takaful	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	289108	310877	294662	315734	296769	322142	321478	289360	270869	253450	AXA Green Crescent Insurance Company	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	120619	118061	123871	143604	156712	172671	71338	73874	90933	135748	Dar Al Takaful PJSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	127598	122699	116011	55791	50257	56156	53428	52587	65185	51078	Dubai Insurance Company (PSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	541074	471440	470044	484607	479859	476810	404228	280467	264422	278114	Dubai Islamic Ins 	&	 Reins Co (Aman) PJSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	58187	46531	67851	52574	65600	111355	108152	125073	115529	150465	Dubai National Insurance 	&	 Reins PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	569443	541045	499472	468049	406724	422663	305733	190742	166547	162689	Emirates Insurance Company P.J.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1108888	1069830	1078737	1052724	1003575	1096507	1017931	799675	784147	788758	Insurance House P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	132383	99098	91494	82427	101051	119203	140270	126684	0	119896	Islamic Arab Insurance Co. (Salama) PJSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	845255	787191	807041	766859	1033453	1238604	1226769	1263438	1623703	1571529	Methaq Takaful Insurance Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	84077	83736	75418	79930	72372	91625	102043	97380	91898	139962	National General Insurance Co (PJSC)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	457139	464232	464922	447868	435104	453052	438681	345816	319464	336763	National Takaful Company (Watania) PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	93698	90043	85077	79175	80025	120183	129978	132375	0	0	Noor Takaful Family PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	108117	111176	109809	74033	67576	62058	59996	57059	46939	50846	Noor Takaful General PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	119956	111878	108629	75928	76868	86959	70836	72115	32044	50330	Oman Insurance Company P.S.C. (CS)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1915687	1671110	2060827	1957093	1914868	2003617	1795962	1542592	1473900	1447841	Orient Insurance PJSC (CS)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	3124376	2792665	2526880	2556753	2684403	2266010	1669112	1224339	1019329	878368	Orient UNB Takaful PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	187081	185969	195191	0	0	0	0	0	0	0	Ras Al-Khaimah National Ins Co P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	190167	194555	219150	234849	233359	226014	215367	191860	179285	173369	Sharjah Insurance Company P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	193704	194766	221200	203705	246948	299679	305317	198919	227245	280145	Takaful Emarat - Insurance (PSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	118525	165031	148808	141962	134953	74737	67556	84815	100674	120653	Union Insurance Company P.J.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	325841	300252	309346	298481	324639	357436	329369	256816	270906	331867	United Fidelity Ins Co P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	75776	70399	87405	-818	1838	77514	139243	116833	138468	163122	







Abu Dhabi National Takaful Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	448780	360591	313956	270923	240947	212462	193375	165481	146103	126280	Al Ain Ahlia Insurance Company-PSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1203258	1144045	1170692	1165115	1115466	1196179	1139913	986002	962749	1011762	Al Buhaira National Insurance Co P.S.C. (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	654166	635305	663682	634254	61477	1	582144	608355	608865	593108	629025	Al Dhafra Insurance Company P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	391473	350253	325097	310960	269697	405804	401408	312129	294602	302000	Al Fujairah National Insurance Co PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	283973	245686	233730	214559	182206	182227	193286	134268	79127	93865	Al 	Khazna Insurance Company P.S.C. (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	74433	105235	115481	260852	349421	417819	478636	627801	614171	623683	Al Wathba National Insurnace Co (PJSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	765859	851223	850772	821181	774834	872615	728154	448809	417034	442274	Al-Sagr National Insurance Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	316031	364497	455121	447823	427103	555736	624403	591308	574905	565282	Alliance Insurance (PSC)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	515371	497355	481631	459247	439163	421529	393020	352829	322866	301067	Arabia Insurance Company s.a.l. (AE Br)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	142298	35896	0	0	0	0	0	0	0	0	Arabian Scandinavian Ins Co PLC Takaful	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	289108	310877	294662	315734	296769	322142	321478	289360	270869	253450	AXA Green Crescent Insurance Company	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	120619	118061	123871	143604	156712	172671	71338	73874	90933	135748	Dar Al Takaful PJSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	127598	122699	116011	55791	50257	56156	53428	52587	65185	51078	Dubai Insurance Company (PSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	541074	471440	470044	484607	479859	476810	404228	280467	264422	278114	Dubai Islamic Ins 	&	 Reins Co (Aman) PJSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	58187	46531	67851	52574	65600	111355	108152	125073	115529	150465	Dubai National Insurance 	&	 Reins PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	569443	541045	499472	468049	406724	422663	305733	190742	166547	162689	Emirates Insurance Company P.J.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1108888	1069830	1078737	1052724	1003575	1096507	1017931	799675	784147	788758	Insurance House P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	132383	99098	91494	82427	101051	119203	140270	126684	0	119896	Methaq Takaful Insurance Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	84077	83736	75418	79930	72372	91625	102043	97380	91898	139962	National General Insurance Co (PJSC)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	457139	464232	464922	447868	435104	453052	438681	345816	319464	336763	National Takaful Company (Watania) PJSC	2019	2018	2017	2016	2015	201	4	2013	2012	2011	2010	93698	90043	85077	79175	80025	120183	129978	132375	0	0	Noor Takaful Family PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	108117	111176	109809	74033	67576	62058	59996	57059	46939	50846	Noor Takaful General PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	119956	111878	108629	75928	76868	86959	70836	72115	32044	50330	Orient UNB Takaful PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	187081	185969	195191	0	0	0	0	0	0	0	Ras Al-Khaimah National Ins Co P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	190167	194555	219150	234849	233359	226014	215367	191860	179285	173369	Sharjah Insurance Company P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	193704	194766	221200	203705	246948	299679	305317	198919	227245	280145	Takaful Emarat - Insurance (PSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	118525	165031	148808	141962	134953	74737	67556	84815	100674	120653	Union Insurance Company P.J.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	325841	300252	309346	298481	324639	357436	329369	256816	270906	331867	United Fidelity Ins Co P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	75776	70399	87405	-818	1838	77514	139243	116833	138468	163122	







Abu Dhabi National Insurance Co PSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.85324900000000004	0.87991799999999998	0.87643700000000002	0.91196299999999997	1.292988	1.2119390000000001	0.92135299999999998	0.90026200000000001	0.85608099999999998	0	Abu Dhabi National Takaful Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.66138699999999995	0.68200499999999997	0.71164700000000003	0.75858400000000004	0.73549299999999995	0.80229600000000001	0.70657599999999998	0.66439800000000004	0.75520399999999999	0	Al Ain Ahlia Insurance Company-PSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.80887299999999995	0.83495699999999995	0.873685999	99999996	0.84075900000000003	0.98366399999999998	0.93813299999999999	0.93682799999999999	0.89885899999999996	0.85645800000000005	0	Al Buhaira National Insurance Co P.S.C. (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.86577599999999999	0.91465399999999997	0.94148100000000001	0.97073500000000001	0.96468600000000004	0.920404	0.92190300000000003	0.844167	0.84937600000000002	0	Al Dhafra Insurance Company P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.51921300000000004	0.58442099999999997	0.74943300000000002	1.032284	1.4013040000000001	0.92214099999999999	0.914493	0.80401900000000004	0.71628400000000003	0	Al Fujairah National Insurance Co PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.90642400000000001	0.85866299999999995	0.86431500000000006	0.95820700000000003	0.95104999999999995	0.93061400000000005	0.94306599999999996	0.85889800000000005	0.95154300000000003	0	Al Khazna Insurance	 Company P.S.C. (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	5.7093109999999996	1.212666	1.60554	1.391305	1.431899	1.2516910000000001	1.452213	1.198596	1.067591	0	Al Wathba National Insurnace Co (PJSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.79894100000000001	0.80038799999999999	0.82942099999999996	1.1107910000000001	0.96838000000000002	0.92285499999999998	0.89663099999999996	0.84894000000000003	0.85310699999999995	0	Al-Sagr National Insurance Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.94316	0.94127300000000003	0.92805899999999997	1.054189	0.9899	1.020214	0.94458699999999995	0.90507199999999999	0.96664799999999995	0	Alliance Insurance (PSC)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.89569299999999996	0.70700499999999999	0.68599100000000002	0.61542399999999997	0.62186699999999995	0.56438500000000003	0.66838200000000003	0.58758100000000002	0.51253700000000002	0	Arabia Insurance Company s.a.l. (AE Br)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1.3281849999999999	1.196636	0	0	0	0	0	0	0	0	Arabian Scandinavian Ins Co PLC Takaful	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1.065086	0.94020800000000004	1.0692489999999999	1.1234200000000001	1.1880329999999999	0.98689800000000005	0.95448299999999997	0.95407399999999998	0.93435500000000005	0	AXA Green Crescent Insurance Company	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.99419500000000005	0.88379300000000005	1.2081569999999999	1.4816210000000001	1.2801290000000001	1.205022	1.176129	1.273013	1.2174240000000001	0	Dar Al Takaful PJSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.98931800000000003	0.97408600000000001	0.97968699999999997	1.005371	1.0920270000000001	1.092994	1.1546970000000001	1.4765619999999999	1.123084	0	Dubai Insurance Company (PSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.55598999999999998	0.73061699999999996	0.84665199999999996	0.84747300000000003	0.86224800000000001	0.88795500000000005	0.82591800000000004	0.81471199999999999	0.84638400000000003	0	Dubai Islamic Ins 	&	 Reins Co (Aman) PJSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.86743700000000001	0.930647	1.0807640000000001	1.334695	1.2594959999999999	1.133443	1.4367970000000001	1.4289289999999999	1.452269	0	Dubai National Insurance 	&	 Reins PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.84125700000000003	0.85894700000000002	0.85822200000000004	0.87040099999999998	0.872197	0.81392399999999998	0.83769000000000005	0.75840099999999999	0.94980799999999999	0	Emirates Insurance Company P.J.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.933477	0.83672000000000002	0.88798600000000005	0.93020199999999997	0.89424300000000001	0.88561299999999998	0.84370299999999998	0.81124600000000002	0.77368300000000001	0	Insurance House P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.97430899999999998	0.97190200000000004	0.98243599999999998	1.2253959999999999	1.221063	1.458685	1.1181460000000001	1.3425940000000001	0	0	Islamic Arab Insurance Co. (Salama) PJSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1.0683130000000001	1.168547	1.175956	1.8278239999999999	1.3357129999999999	1.2847489999999999	1.1631020000000001	1.319771	1.0131429999999999	0	Methaq Takaful Insurance Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.77225900000000003	0.90285099999999996	0.96132099999999998	0.95248600000000005	0.921933	1.002005	1.2651060000000001	1.0577190000000001	1.4300790000000001	0	National General Insurance Co (PJSC)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.92333799999999999	0.897115	0.89823399999999998	0.96337200000000001	0.94540900000000005	1.0200739999999999	0.898447	0.91337500000000005	0.96631199999999995	0	National Takaful Company (Watania) PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.964638	0.95770299999999997	0.97821499999999995	1.0880840000000001	1.409135	1.2894190000000001	1.419977	2.9178160000000002	0	0	No	or Takaful Family PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1.088703	1.047393	0.97536599999999996	1.1280289999999999	0.98582599999999998	1.0668770000000001	0	0	0	0	Noor Takaful General PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.93709699999999996	1.006114	1.092657	1.1677070000000001	1.3566180000000001	1.2043630000000001	1.1231340000000001	1.148334	1.7190030000000001	0	Oman Insurance Company P.S.C. (CS)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.923315	0.96545199999999998	0.97021599999999997	0.97758299999999998	1.037258	0.88534800000000002	0.95588499999999998	0.82201500000000005	0.70247700000000002	0	Orient Insurance PJSC (CS)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.80357400000000001	0.79964299999999999	0.77449999999999997	0.75546199999999997	0.72173900000000002	0.68157800000000002	0.68996199999999996	0.62853400000000004	0.63846199999999997	0	Ras Al-Khaimah National Ins Co P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1.023838	0.95849399999999996	0.92308500000000004	1.006923	0.89223300000000005	0.94955199999999995	0.82492900000000002	0.75468000000000002	0.80276099999999995	0	Sharjah Insurance Company P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.98446500000000003	0.84452499999999997	0.79441099999999998	1.2157439999999999	1.3735710000000001	2.3411219999999999	1.2287600000000001	1.4901690000000001	1.057663	0	Takaful Emarat - Insurance (PSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1.1814819999999999	1.184606	1.0212559999999999	1.0347310000000001	1.0499590000000001	1.3050539999999999	1.3529770000000001	1.341675	1.0481119999999999	0	Union Insurance Company P.J.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	0.97031199999999995	0.96237700000000004	0.95223100000000005	1.0465580000000001	1.001196	0.92610899999999996	1.1526749999999999	1.530783	1.113094	0	United Fidelity Ins Co P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1.0487919999999999	1.3076950000000001	1.4136409999999999	1.0987849999999999	2.0981860000000001	1.5762959999999999	1.1107629999999999	1.072505	0.98964300000000005	0	







Abu Dhabi National Insurance Co PSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	2296337	2101739	1975599	1765481	1241216	1634469	2114665	2089574	2024311	2051411	Abu Dhabi National Takaful Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	448780	360591	313956	270923	240947	212462	193375	165481	146103	126280	Al Ain Ahlia Insurance Company-PSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1203258	1144045	1170692	1165115	1115466	1196179	1139913	986002	962749	1011762	Al Buhaira National Insurance Co P.S.C. (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	654166	635305	663682	634254	614771	582144	608355	608865	593108	629025	Al Dhafra Insurance Company P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	391473	350253	325097	310960	269697	405804	401408	312129	294602	302000	Al Fujairah National Insurance Co PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	283973	245686	233730	214559	182206	182227	193286	134268	79127	93865	Al Khazna Insurance Company P.S.C. (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	74433	105235	115481	260852	349421	417819	478636	627801	614171	623683	Al Wathba National Insurnace Co (PJSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	765859	851223	850772	821181	774834	872615	728154	448809	417034	442274	Al-Sagr National Insurance Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	316031	364497	455121	447823	427103	555736	624403	591308	574905	565282	Alliance Insurance (PSC)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	515371	497355	481631	459247	439163	421529	393020	352829	322866	301067	Arabia Insurance Company s.a.l. (AE Br)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	142298	35896	0	0	0	0	0	0	0	0	Arabian Scandinavian Ins Co PLC Takaful	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	289108	310877	294662	315734	296769	322142	321478	289360	270869	253450	AXA Green Crescent Insurance Company	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	120619	118061	123871	143604	156712	172671	71338	73874	90933	135748	Dar Al Takaful PJSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	127598	122699	116011	55791	50257	56156	53428	52587	65185	51078	Dubai Insurance Company (PSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	541074	471440	470044	484607	479859	476810	404228	280467	264422	278114	Dubai Islamic Ins 	&	 Reins Co (Aman) PJSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	58187	46531	67851	52574	65600	111355	108152	125073	115529	150465	Dubai National Insurance 	&	 Reins PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	569443	541045	499472	468049	406724	422663	305733	190742	166547	162689	Emirates Insurance Company P.J.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1108888	1069830	1078737	1052724	1003575	1096507	1017931	799675	784147	788758	Insurance House P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	132383	99098	91494	82427	101051	119203	140270	126684	0	119896	Islamic Arab Insurance Co. (Salama) PJSC (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	845255	787191	807041	766859	1033453	1238604	1226769	1263438	1623703	1571529	Methaq Takaful Insurance Company PSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	84077	83736	75418	79930	72372	91625	102043	97380	91898	139962	National General Insurance Co (PJSC)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	457139	464232	464922	447868	435104	453052	438681	345816	319464	336763	National Takaful Company (Watania) PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	93698	90043	85077	79175	80025	120183	129978	132375	0	0	Noor Takaful Family PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	108117	111176	109809	74033	67576	62058	59996	57059	46939	50846	Noor Takaful General PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	119956	111878	108629	75928	76868	86959	70836	72115	32044	50330	Oman Insurance Company P.S.C. (CS)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	1915687	1671110	2060827	1957093	1914868	2003617	1795962	1542592	1473900	1447841	Orient Insurance PJSC (CS)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	3124376	2792665	2526880	2556753	2684403	2266010	1669112	1224339	1019329	878368	Orient UNB Takaful PJSC	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	187081	185969	195191	0	0	0	0	0	0	0	Ras Al-Khaimah National Ins Co P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	190167	194555	219150	234849	233359	226014	215367	191860	179285	173369	Sharjah Insurance Company P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	193704	194766	221200	203705	246948	299679	305317	198919	227245	280145	Takaful Emarat - Insurance (PSC) (C)	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	118525	165031	148808	141962	134953	74737	67556	84815	100674	120653	Union Insurance Company P.J.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	325841	300252	309346	298481	324639	357436	329369	256816	270906	331867	United Fidelity Ins Co P.S.C.	2019	2018	2017	2016	2015	2014	2013	2012	2011	2010	75776	70399	87405	-818	1838	77514	139243	116833	138468	163122	
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• The GCC insurance markets have been undergoing a period of modest growth, one 
that is well below other emerging markets in the world

• Governments are running out of “big ticket” items like the introduction of compulsory 
covers which can substantially move the dial

• Long term, building awareness and creating the environment that will encourage the 
growth of life insurance seem the only viable options for insurance growth

• In the medium term companies and regulators need to strengthen the viability of 
local insurers to the next level. Emphasis on: 

• Strengthening ERM capabilities
• Increasing profit retention
• Building technical expertise 

are essential in order for the industry to continue growing profitably
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Insurance Growth Drivers in the GCC
Vasilis Katsipis 

General Manager, MENA, South & Central Asia

Q&A
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09:30 Welcome and Introductory Comments
Nick Charteris-Black, Managing Director, Market Development – EMEA

09:35 Global Reinsurance Update
Greg Carter, Managing Director, Analytics, EMEA & AP

10:05 Regional Reinsurance Update
Emily Thompson, Senior Financial Analyst

10:35 ERM in MENA
Mahesh Mistry, Senior Director, Credit Rating Criteria Research

11:15 Coffee Break 

11:45 Keynote Presentation - Operating in the DIFC Over the Years
Peter Englund, SEO - Head of Commercial Insurance Middle East, Zurich Insurance Company Ltd

12:30 Insurance Growth Drivers in the GCC
Vasilis Katsipis, General Manager, Market Development – MENA, South & Central Asia

13:15 Q&A and Closing Comments
Nick Charteris-Black, Managing Director, Market Development – EMEA

13:30 Networking Lunch
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Click on an event 
for more details and 

to register, 
or visit ambest.com
and navigate to the 

events page

November 9
AM Best’s Europe Insurance Market & 
Methodology Briefings – London
etc. Venues, St. Paul’s, London

November 1
AM Best’s Insurance Market Briefing 
– Singapore International 
Reinsurance Conference (SIRC)
Heliconia Ballroom, Marina Bay Sands Expo & 
Convention Centre

https://web.ambest.com/about/events/am-best-hosted-events/2022/europe-insurance-market-briefing---london-2022
https://web.ambest.com/about/events/am-best-hosted-events/2022/europe-insurance-market-briefing---london-2022
https://web.ambest.com/about/events
https://web.ambest.com/about/events


AM Best's
MENA Insurance Market Briefing - Dubai

18 October 2022

Address Boulevard, Dubai
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