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Agenda - Insurance Market Briefing

09:00 Welcome and Introductory Comments
Nick Charteris-Black, Managing Director, Market
Development — EMEA

09:10 EMEA Market Overview — Update on Credit

Rating Activity and Outlooks
Greg Carter, Managing Director, Analytics — EMEA & AP

09:25 Keynote Presentation
Burkhard Keese, CFO, Lloyd’s

10:05 Thematic Session: The Impact of Economic
and Inflationary Pressures on Insurers Against

a Backdrop of Increased Geopolitical Risk
Catherine Thomas, Senior Director, Analytics
Dr Angela Yeo, Senior Director, Analytics

10:45 §wo

11:10 Thematic Session: Reinsurance Market
Highlights

Dr Mathilde Jakobsen, Director, Analytics
Ghislain Le Cam, Director, Analytics

Our Insight, Your Advantage™

11:35

12:25

12:50

13:00

Panel Discussion: Cyber Risk's Growing
Complexity - What's Next for the Re/lnsurance
Industry?

Richard Banks, Director, Industry Research - EMEA, AM Best
Luke Foord-Kelcey, Global Head of Cyber, AON Reinsurance
Solutions

Paul Bantick, Group Head of Cyber Risks, Beazley

Rebecca Bole, Head of Industry Engagement, CyberCube
Valeria Ermakova, Associate Director, Analytics, AM Best

Thematic Presentation: The Market for MGAs and

Other DUAESs
Myles Gould, Director, Analytics

Closing Comments
Nick Charteris-Black, Managing Director, Market Development
— EMEA

Networking Lunch

CBESDY



Agenda — Methodology Review Seminar

14:25 Welcome and Introductory Comments
Mahesh Mistry, Senior Director, Credit Rating Criteria,
Research & Analytics

14:30 Benchmarking EMEA Ratings
Timothy Prince, Director, Analytics
Ben Diaz-Clegg, Senior Financial Analyst

15:30 IFRS 17 - Transitioning to a New Standard
Anthony Silverman, Director, Credit Rating Criteria, Research &
Analytics
Pierre Tournier, Associate Director, Analytics

15:50 Q&A Interactive Panel Discussion
AM Best Credit Rating Analysts

14:55 Closer Look - Start-ups & Run-Offs 16:30 Close
Timothy Prince, Director, Analytics
Alex Rafferty, Associate Director, Analytics
15:15 ESG in Best's Credit Rating Methodology
(BCRM)
Victoria Ohorodnyk, Associate Director, Analytics P
Signatory to the United Nations
Environment Programme's
(UNMEP) FI Principles for
Sustainable Insurance (PSI)
AM

Our Insight, Your Advantage™



Use the QR code to submit questions
to our speakers

[=]

[=]

Don’t forget to include your NAME and COMPANY

CBESDY
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Disclaimer

Copyright © 2021 _b¥_A.M. Best Company, Inc. and/or its affiliates (collectively, “AM Best”l). All rights reserved. No gart of this report or
document may be distributed in any written, electronic, or other form or media, or stored in_a database or retrieval system, without the prior written
permission of 'AM BEST. For additional details, refer to our Terms of Use available at AM BEST’s website: ww _ . All'information
contained herein was obtained by AM BEST from sources believed by it to be accurate and reliable. Notwithstanding the foregongjg AM BEST does not
make any representation or warranty, expressed or implied, as to the accuracy or completeness of the information contained herein, and all such
information IS_PI’OVIded on an “as is” and “as available” basis, without any warranties of any kind, either express or implied. Under no circumstances
shall AM BEST have any liability to any person or entity for (a) any loss or damage of any kind, in whole or in part caused by, resu_ltlng_ from, or relating
to, any error (negligent or otherwise) or other circumstance or contingency within or outside the control of AM BEST or any of its directors, officers,
employees, or agents in connection with the procurement, collection, compilation, analysis, interpretation, communication, publication or delivery of any
such information, or (b) any direct, indirect, special, consequential, compensatory,” punitive or incidental damages whatsoever (including without
limitation, personal injur ,_Fam and suffermgt;, emotional distress, loss of revenue, loss of present or prospective profits, loss of business or anticipated
savings, or loss of goodwill) resulting from the use of, or inability to use, any such information, in each case, regardless of (i) whether AM BEST was
advised in advance of the possibility of such damages, (ii) whether such damages were foreseeable, and (iii) the legal or equitable theory (contract, tort
or otherwise) upon which the claim is based. The credit ratings, performance assessments, financial reporting analysis, projections, and any other
observation, position or conclusion constituting part of the information contained herein are, and shall be construed solely as, statements of opinion and
not statements of fact or recommendations to purchase, sell or hold any securities, insurance policies, contracts or any other financial obligations, nor
do they individually or collectively address the SUIIabI|It}{ of any particular financial obligation for a specific purpose or purchaser. Credit risk is the risk
that an entity may not meet its contractual, financial obligations as they come due. Service performance risk is the risk that an entity may not meet its
contractual Service performance obligations on behalf of its insurance partners. Con_sequent!?_/, neither credit ratings nor performance assessments
address any other risk, including but not limited to, li UIdItK risk, market value risk or price volati ||’£_y of rated securities. NO WARRANTY, EXPRESS OR
IMPLIED, AS TO THE ACCURACY, TIMELINESS, COMPLETENESS, MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OF ANY
SUCH RATING OR ASSESSMENT OR OTHER OPINION OR INFORMATION IS GIVEN OR MADE BY AM BEST IN ANY FORM OR MANNER
WHATSOEVER. Each credit rating, performance assessment or other opinion must be weighed solely as one factor in any investment or purchasin

decision made by or on behalf of any user of the information contained herein. Each such user will, with due care, make its own study and evaluation o
each security or other financial obligation, and of each issuer and guarantor of, and each provider of credit support, and an independent view of service
provider performance for, each security or other financial obligation that it may consider purchasing, holding, or selling or for each service contract that
it may consider entering into. For additional detail on credit ratings or performance assessments, and their respective scales, usage, and limitations,

refer to the Guide to Best's Credit Ratings ( ) ) or the Guide to Best's Performance Assessments
AM
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http://www.ambest.com/terms
http://www.ambest.com/ratings/index.html
https://www.ambest.com/ratings/assessmentMethodology.html

Disclaimer

US Securities Laws explicitly prohibit the issuance or maintenance of a credit rating where a person involved
in the sales or marketing of a product or service of the CRA also participates in determining or monitoring the
credit rating, or developing or approving procedures or methodologies used for determining the credit rating.

No part of this presentation amounts to sales / marketing activity and AM Best’s Rating Division
employees are prohibited from participating in commercial discussions.

Any queries of a commercial nature should be directed to AM Best's Market Development function.

I (B-m E:‘%:!')
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EMEA Market Overview:
Update on Credit Rating Activity and
Outlooks

Greg Carter
Managing Director, Analytics
EMEA & Asia Pacific

Use the QR code to submit questions to our

speakers
Don’t forget to include your NAME and COMPANY

CBESDY

Our Insight, Your Advantage™



Rating Actions

Our Insight, Your Advantage™

Note: 2021 numbers in brackets

Rating Units
= 200

Upgrades Downgrades

3 (4) 11 (7)

Under Review.
131(8)
Positive 2
Developing 6
Negative's

- QBESDY»



Outlook Changes

Stable to Positive 5 '
Negative to Stable 3 '

Positive to Stable 2 \

“

Stable to Negative 10

- CBESDY

Our Insight, Your Advantage™



Credit Drivers — Causes of Rating Actions 2022

Changes in Balance Sheet Strength
1 Upgrade, 9 Downgrades

Operating Performance
No Actions

Business Profile
No Actions

Enterprise Risk Management
1 Upgrade, 2 Downgrades

Changes to Lift/Drag
1 Upgrade

AM
OO (B' Esﬁ
Our Insight, Your Advantage™ SINCE 1888
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Drivers of Outlook Changes

Balance Sheet Operating ' : Enterprise Risk .

STABLE

A -
i v f O 4

NEGATIVE

CBESDY

Our Insight, Your Advantage™
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Outlook — Future Credit Drivers

Centre for the Study of Financial Innovation

2019
Rank

1 Crime (Cyber)
Regulation
Technology

Climate Change
Interest Rates
Human Talent
Change Management

Competition

© o0 N oo o A~ O DN

-
o

Macro-Economy

Investment Performance

2
4
1

10

© 01 N W o

A

4 4 4 «

Our Insight, Your Advantage™

Source: 8th Banana Skins Survey — November 2021. 607 respondees from 47 territories.
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Possible Impact on Ratings

Balance Sheet Operating Enterprise Risk
Strength Performance Business Profile Management

1 Crime (Cyber) )/

2 Regulation Vi L L vl

|._
—

-
—

3 Technology

4 Climate Change )| Vi 5 B
5 Interest Rates

6 Human Talent

7 Change Management

8 Competition

9 Investment Performance

10 Macro-Economy

«CBEST

Our Insight, Your Advantage™
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EIOPA Risk Dashboard — October 2022

Trend | Outlook
(Past 3 (Next 12
Level Months) Months)
A .

Macro Risks

Credit Risks

Market Risks m N
Liquidity and Funding Risks

Profitability and Solvency

Interlinkages and Imbalances

Insurance (Underwriting) Risks

Market Perceptions

© o0 N o g A~ O DN

ESG Related Risks

WAV VIV VYV VYV AA

-
o

Digitalisation and Cyber Risks

qEE 'I-BH

Our Insight, Your Advantage™
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EMEA Market Overview:
Update on Credit Rating Activity and
Outlooks

Greg Carter
Managing Director, Analytics
EMEA & Asia Pacific

Q&A

Use the QR code to submit questions to our

speakers
Don’t forget to include your NAME and COMPANY

CBESDY

Our Insight, Your Advantage™
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LLOYD'S

‘Performing through uncertainty’

2022

Burkhard Keese, Chief Financial Officer & Chief
Operating Officer, Lloyd’s

The
Future

zzzzzzzzzzzz



LLOYDS

Uncertain times present both a challenge...

NIk

Inflation

Geopolitics

i

Climate change Systemic risk

© Lloyd’'s 2022

Classification: Confidential



LLOYDS

...and an opportunity

© Lloyd’'s 2022

Innovation
for customers

Awareness
of risk

()

Attractive yield
environment

Underwriting
conditions

Classification: Confidential
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LLOYDS

Resilience and sustainable performance are key

(5

v/

‘ar¥

Solid pricing Attractive yield
conditions environment

Sustainable
underwriting
performance

High quality balance
sheet

© Lloyd’s 2022 20

Classification: Confidential



LLOYDS

A world class investment proposition

The journey to London Bridge Il

London oo Investment platform London

: Schrod .
Bridge | rihaedh Bridge |

January 2021 March 2022 August 2022

Dec 2021

© Lloyd’s 2022 21

Classification: Confidential



LLOYDS

London Bridge ll: Harnessing Lloyd’s unique offering

e

Access to all
classes of
business

High degree of Sustainable
separation from performance and
markets underwriting

Flow of Quality
business assurance

© Lloyd’s 2022 22

Classification: Confidential



LLOYDS

Well positioned for uncertain times

Our four strategic pillars

9*6

Performance Digitalisation Purpose Culture

Driving sustainable Delivering cost Helping society Building an innovative,
and profitable growth reductions through manage uncertainty inclusive and high
across our market Blueprint Two and unexpected shocks performing culture

© Lloyd’s 2022 23

Classification: Confidential
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Our Insight, Your Advantage™

The Impact of Economic and
Inflationary Pressures on Insurers
Against a Backdrop of Increased

Geopolitical Risk

Angela Yeo, Senior Director, Analytics
Catherine Thomas, Senior Director, Analytics

25
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Timeline

Australian Floods

California Wildfires

Bernd
Floods

Hurricane Australian
Michael Bushfires
Hurricanes
Harvey, Irma &
Maria Japan
Typhoons
2019

Hurricanes
lan/Fiona

Wildfires, typhoons, floods,
winter freeze, drought

Beirut Port Explosion

2021

_I'—I_I_I—I__I_I_I_I__I_l_l_|_l_|

Recession Europe I

Brexit
Vote

US Tax Reforms I

IFRS17/LDTI

Depressed Brexit: UK
oil prices Leaves the EU Russia/Ukraine
Solvency Il | Conflict... ?
i COVID-19...?
Sterling/ US Elections I
currency
depreciation | Protectionism/ Geopolitical Tension...?

Sovereign Debt Crisis

“Lower for Longer” Interest Rate Environment

Energy Crisis/ High Inflation...?

Our Insight, Your Advantage™
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COVID-19 — December 2019

Outbreak of the pandemic poses unprecedented challenges

- March 2020: Lockdown measures impacted businesses and
households globally

- Supply chain disruptions
- Economic downturn
- Fiscal stimulus packages and ECB support

- Onset of Inflation

«CBEST

Our Insight, Your Advantage™
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Russia/Ukraine Conflict — February 2022

Russia invades Ukraine

- Immediate international sanctions imposed on Russia

- March 15™; provision of credit rating services to any Russian person
or entity banned

- Market volatility
- Supply Chain issues intensified

- Potential economic loss impact in the Eurozone close to EUR 1 trillion
predicted for 2022 — 2023

- Inflation NOT a short-term issue

«CBEST

Our Insight, Your Advantage™
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Supply Chain Disruption

« COVID-19 pandemic triggered
supply chain disruptions / Conflict
exacerbates this

Insurers’ Response

Operational changes

- Affected areas: production, transport and - Shift in business mix to less impacted lines

people’s mobility

Solutions to control expenses and claims
- Energy security

. _ Rating Considerations
- In 2021, this hit the Eurozone economy with

EUR112.7 billion in economic losses or 0.9% | - Business Profile impact
of GDP?

Monitoring ERM

AM
I (B- EST
Our Insight, Your Advantage™ SINCE 1888
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Inflation

* Onset during COVID-19 lockdown /
change of pace due to conflict

Insurers’ Response

Adjust investment portfolios

Assumed short term at first, now assumed to Adjust pricing

last into 2024 Revise reserving
Rising interest rates

Change contract design
Adjust fixed deductibles for x| contracts

Insurers’ Impact

Investment returns Rating Considerations

Asset valuations
Future insurance liabilities
Value proposition of life insurance products

Monitoring operating performance
Liquidity & capital

Performance of long-tail business lines
- ERM

AM
Our Insight, Your Advantage™ SINCE 1888
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Financial Pressures Driving Fraudulent Claims

Fraudulent claims increasing * Insurers’ Response

Technology to support prevention and
detection

- Insurers reporting an uptick in claims fraud

- Financial stress driving motivation

- Full impact of cost of living crisis on - Data sharing

individuals yet to be realised - Raise awareness of fraud consequences
- Businesses still recovering from Covid-19 - Support to vulnerable customers
pandemic

» Rating Considerations

- Pressure from supply chain issues, inflation . _
and economic uncertainty - Operating performance impact
- Buffer to absorb higher claims

- Discussion of affected LOBs, pricing and
mitigating actions

AM
Our Insight, Your Advantage™ SINCE 1888
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Economic Downturn Increasing Likelihood of D&O Claims

* Financial pressures on businesses Insurers’ Response

Higher risk of insolvencies Re-underwriting recession-prone lines

Additional debt taken on to weather the Reducing exposure to vulnerable
Covid-19 pandemic professions

Management of troubled businesses face
greater scrutiny

Pricing actions

Rating Considerations

Exposure of wrongdoing more likely

- Availability of litigation funding Operating performance impact

Buffer to absorb higher claims

Discussion of affected business,
diversification and mitigating actions
e @'Emsa

Our Insight, Your Advantage™
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Rising Interest Rates Impacting Bond Values

US GAAP Filing Insurers Major European Listed Re/lnsurers
Unrealised Gain/Loss on Fixed Maturities (USD billions) Movement in Reported Shareholders' Funds 1H 2022 (EUR billions)
63.8
23.8
17.7
I
—— L= — _—
. B
9.7 17
-28.9
-58.8
6.4
-96.9 5 6
-106.3
1020 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22 2Q22 Alllanz Generali Hannover MunichRe  Scor Swiss Re  Zurich

Re
=2021 SHF m1H 2022 SHF

qEE 'I-BH
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Rising Interest Rates Impacting Bond Values

* Unrealised Losses Reducing Insurers’ Response:

Shareholders’ Funds:

Focus on diversification and resilience
Rising interest rates and higher spreads

Credit risk in focus
Bonds comprise bulk of portfolios

Heightened liquidity monitoring
Higher default rates not yet observed

Regulatory solvency not adversely impacted Rating Considerations:

Reinvestment yields up Economic vs accounting view

Ability and intention to hold to maturity

Analysis of potential liquidity requirements

Level of RAC and ability to absorb losses

AM
T ———— CBESTDY
Our Insight, Your Advantage™ SINCE 1888
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Looking Forward

Resilience Relevance Sustainability

CBESDY

Our Insight, Your Advantage™
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The Impact of Economic and
Inflationary Pressures on Insurers
Against a Backdrop of Increased

Geopolitical Risk

Angela Yeo, Senior Director, Analytics
Catherine Thomas, Senior Director, Analytics

Q&A

Use the QR code to submit questions to our

speakers
Don’t forget to include your NAME and COMPANY

CBESDY

Our Insight, Your Advantage™
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Agenda - Insurance Market Briefing

11:35

12:25

12:50

10:45 §wo

11:10 Thematic Session: Reinsurance Market 13:00
Highlights
Dr Mathilde Jakobsen, Director, Analytics
Ghislain Le Cam, Director, Analytics

Our Insight, Your Advantage™
37

Panel Discussion: Cyber Risk's Growing
Complexity - What's Next for the Re/lnsurance
Industry?

Richard Banks, Director, Industry Research - EMEA, AM Best
Luke Foord-Kelcey, Global Head of Cyber, AON Reinsurance
Solutions

Paul Bantick, Group Head of Cyber Risks, Beazley

Rebecca Bole, Head of Industry Engagement, CyberCube
Valeria Ermakova, Associate Director, Analytics, AM Best

Thematic Presentation: The Market for MGAs and

Other DUAESs
Myles Gould, Director, Analytics

Closing Comments
Nick Charteris-Black, Managing Director, Market Development
— EMEA

Networking Lunch

CBESDY



Reinsurance Market Highlights
Dr Mathilde Jakobsen

Director, Analytics

Ghislain Le Cam
Director, Analytics

CBESDY

Our Insight, Your Advantage™
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Global Reinsurance Market — Discussion Outline

Result Drive Improving Pricing and Terms

Market Well Capitalised. Subject to Asset Volatility

Outlook: Stable — Drivers Remain in Flux

Our Insight, Your Advantage™
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Global Reinsurance Market Results

Drive
Improving Pricing and Terms

CBESDY

Our Insight, Your Advantage™
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Global Reinsurance Market Performance

16

14

12

10

Reinsurers' Median Weighted Average Cost of Capital (WACC)
Compared to Median Return on Equity (ROE) (%)

2007 2008

2009

2010

2011 2012 2013 2014

=== Median Weighted Average Cost of Capital

2015 2016 2017

e=mmMedian Return on Equity

Our Insight, Your Advantage™

Source: Bloomberg

41

2018

2019

2020 2021
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Global Reinsurance Market Performance

Return on Equity

9.7%

Five Year Average 4.4%

2017 2018 2019 2020 2021

«CBEST

Our Insight, Your Advantage™
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Global Reinsurance Market Performance

Loss and Expense Ratios and Positive Loss Reserve Development

110.3%
104.4% 102.6%

LR 100.0%

2017 2018 2019 2020 2021 H1 2022 2016-2021 Average

mmm | oss Ratio mmm Expense Ratio Combined Ratio (Labelled at top of columns) Loss Reserve Development

«CBEST

Our Insight, Your Advantage™
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Global Reinsurance Market

Market Well Capitalised. Subject to
Asset Volatility

CBESDY

Our Insight, Your Advantage™
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Global Reinsurance Market Capital

Estimate — Total Dedicated Reinsurance Capital (USD billions)

568

519
482

432 436

420
400 400

368

311

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

m Traditional m Third-Party

Our Insight, Your Advantage™
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Notes and Sources: Estimates by Guy Carpenter and AM Best
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Global Reinsurance Market Capital

Capital Utilisation (USD billions)

127

2017 2018 2019 2020 2021 2022e

mmm Capital Depletion Needed to Reach 10% @ 99.6 BCAR (USD billions) =g==Capital Utilisation at 25% VaR 99.6% BCAR (%)

«CBEST

Our Insight, Your Advantage™
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Global Reinsurance Market

Outlook —
Stable Drivers Remain in Flux

CBESDY

Our Insight, Your Advantage™
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Global Reinsurance Market Outlook — Stable

More complex risk environment.
Secondary perils. Emerging risks

Modelling challenges/forward looking.
Inability to model human behavior and
government intervention. Social inflation

Economic uncertainty: inflation, rising
interest rates, risk of recession

Investors re-assessing their risk appetite

Risk of becoming less relevant in the
broader economy

CBESDY

Our Insight, Your Advantage™
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Global Reinsurance Market Outlook — Stable

More complex risk environment.
Secondary perils. Emerging risks

Modelling challenges/forward looking.
Inability to model human behavior and
government intervention. Social inflation

Economic uncertainty: inflation, rising
interest rates, risk of recession

Investors re-assessing their risk appetite

Risk of becoming less relevant in the
broader economy

Our Insight, Your Advantage™

Sustained upward pricing trends,
improving terms and conditions

More stable results following shifts in
business mix. Positive reserve
development

Segment remains well capitalised but
subject to asset market volatility.
Available # Dedicated capital

Underwriting discipline

Strong demand from cedants.
Opportunities from uncertainty and

emerging risks?



Reinsurance Market Highlights
Dr Mathilde Jakobsen
Director, Analytics

Ghislain Le Cam
Director, Analytics

Q&A

Use the QR code to submit questions to our

speakers
Don’t forget to include your NAME and COMPANY

CBESDY

Our Insight, Your Advantage™
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Cyber Risk's Growing Complexity —
What's Next for the (Re)insurance

Industry?

Richard Banks
Director, Industry Research - EMEA

CBESDY

Our Insight, Your Advantage™
51



Introducing Today’s Panel

Paul Rebecca

Bantick Bole
Group Head of Head of Industry
Cyber Risks Engagement
Beazley CyberCube

Richard Luke

Banks Foord-Kelcey
Director Global Head of Cyber

Industry Research — EMEA AON Reinsurance
AM Best Solutions

Our Insight, Your Advantage™
52

Valeria

Ermakova
Associate Director

Analytics
AM Best
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The Market for Delegated Underwriting
Authority Enterprises (DUAEs) and

Best’s Performance Assessment

Myles Gould
Director, Analytics

CBESDY

Our Insight, Your Advantage™
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Delegated Underwriting Authority Enterprises

Our Insight, Your Advantage™

Direct
Authorizations

Managing
General
Agents

Underwriting
Agencies

Delegated
Underwriting
Authority
Enterprises

Program
Underwriters

Program
Administrators

Managing
General
Underwriters

Appointed
Representatives

Coverholders

- BEST




MGAs and Delegated Underwriting

in Europe

«CBEST

Our Insight, Your Advantage™
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Partnerships with MGAs

« Allow insurers to achieve growth targets and execute diversification
strategies in line with their risk appetite

« Among the key benefits MGAs provide for insurers:

— Product line expertise
— Geographic expertise
— Niche market relationships & business access

* Reinsurer appetite in the sector has grown

— Access to primary type risks

— Fronters / platforms (e.g. Accredited & Accelerant) support ‘easier access’
and portfolio management

— Opportunity to participate in new products/risks, such as cyber

AM
Our Insight, Your Advantage™ SINCE 1888
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Partnerships with MGAs

* Incubators for digital processes and new technologies

— Technology use in distribution, underwriting and data analytics
— Generally unencumbered by legacy systems
— Not all MGA's are ‘insurtechs’ though

* Talent

—‘Skin in the game’ opportunities for insurance professionals
— Entrepreneurial & innovative strategies
— Tech sector expertise

» Alignment of interests remain critical

— Longevity of carrier relationships depend on profitability of risk-bearing
business

— Appropriate commission structures

Our Insight, Your Advantage™
58



UK and London Market Landscape

 Among the most developed MGA segments internationally (ex-US)
* Focus on commercial and complex retail/individual risks

* Lloyd’s remains a major source of domestic and global MGA capacity

* Insurance hub provides strong access to talent

Established regulation supports stakeholder interests

 MGA growth seen across established businesses, new start-ups and high
level of M&A activity

AM
I (B- EST
Our Insight, Your Advantage™ SINCE 1888
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EU Landscape

 Varied levels of development and penetration by country

* Most prominent include Belgium, Germany, Ireland, Italy and
the Netherlands

» Other countries more emerging and in some cases nascent

* Regulation governing/enabling delegated underwriting authority/insurance
agents remains a key driver of activity

* Post-Brexit, MGAs established in EU to enable continued access

» High growth in the US & UK MGA segments has led to expansion
In Europe

AM
Our Insight, Your Advantage™ SINCE 1888
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Best’s Performance Assessment (PA) for DUAEs

«CBEST

Our Insight, Your Advantage™
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Recap on Rollout of Performance Assessment (PA) for DUAE

Draft methodology released for comment in March 2021

Received extensive feedback from market participants (DUAEs, insurance carriers, brokers,
regulators, associations)

Beta testing was conducted during the second half of 2021 to refine processes and information
requirements

Methodology released live on February 1, 2022

Five public PAs released to date

AM
Our Insight, Your Advantage™ SINCE 1888
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What is a Performance Assessment (PA)?

A forward-looking, independent, and objective non-credit opinion indicative of a DUAE’s ability to
perform services on behalf of insurance partners

Key components are assessed and assigned points based on the entity’s performance, serviceability
and alignment of interests in relation to its business partners

The summation of the points from each key component determines the Performance Assessment

AM
Our Insight, Your Advantage™ SINCE 1888
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Best’s Performance Assessments for DUAEs — The Five Components

Governance
and Internal
Controls

Underwriting
Capabilities

Best’s PA
for DUAESs

Financial
Condition

Depth and
Breadth of
Relationships

Organizational
Talent

Performance Assessment outcome ranges from PA-1 (Exceptional) through to PA-5 (Weak) J

Our Insight, Your Advantage™
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Published Performance Assessments

Castel U/W

Cargo Risk First Indemnity Ins

Delta International
Ltd.***

Amwins Group****

Agencies Ltd.** Corporation Agency

2021 GWP (USD

L 190.9 9.6
million)

47.0

Example Lines of Warranty & Indemnity,

. Mega Yachts, Marine Professional Liability
Business .
Construction
Primary Markets UK and Europe Latin America usS
Arch ital
Parent Company e Cr?\pl.ta Group Standalone Entity Standalone Entity
Limited
Performance PA-2 PA-3 PA-3
Assessment /
Outlook (Excellent) / Stable (Strong) / Stable (Strong) / Stable
Effective Date 04/04/2022 04/04/2022 25/04/2022

60.5*

Liability / Property

New Zealand /
Australia / Singapore

Standalone Entity

PA-2
(Excellent) / Stable

22/08/2022

2,632.6

Various

us

Amwins Group, LLC

PA-1
(Exceptional) / Stable

03/10/2022

*Figure for year ended 31 March 2022 converted at spot rate
** Assessment includes Castel Underwriting Europe B.V.

*** Assessment on a consolidated basis and assigned to Delta Insurance New Zealand Limited, Delta Underwriting Private Limited and Delta Property Insurance Limited

*Ex* Assessment on a consolidated basis and assigned to seven affiliates of the Amwins Group

Our Insight, Your Advantage™
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Press Releases & Performance Assessment Reports

* Press Releases & Performance
Assessment Reports published on
AM Best’'s website

* Freely accessible to all interested
parties

 Point your device at the code below to
search for ‘Recent Assessment
Activity’

CGBESDY,

[FOR INMEDIATE RELEASE

CONTACTS: Barnaby Unwin Hoskins

Financial Analyst
+44 207 397 0327
bamnaby. unwinhoskins@ambe

Myles Gould
Director, Analytics
+44 ]

BEST’S PA FOR DUAE REPORT

Basts Pertormance Assesament Castel Underwriting Agencies Limited
Effective Dute
Asw 04 023 AMB 2 041001
Anatyticel Contacts Best's Performance Assessment (PA)
Baray Uvan Houkra
Tnancs Arabw
D
e PA-2
M Gonks
— Excellent
Outicok: Stable
Action: Assigned

Camel Lrcuravng Agesces L rted
Acscress Py
Greure P,
L e T Zrew
Uraet Krgeces Unserariing Capanames Cacasant
W il

Cavernance and Isterrad Comrats Cacosant
Nansgement Informatisn
Mk B Cacosant

myle

AM Besl

LONDON, 4
Castel Underwriting .
(Netherlands). CUE 1
(assessment) is stable

This assessm
controls, excellent fir
relationships.

In AM Best's
regarded as strategica

in the European Econ

GESDY,

[FOR IMMEDIATE RELEASE

CONTACTS: Barnaby Unwin Hoskins

Financial Analyst
+44 207 397 0327

bamaby unwinhoskins@ambest.com

Myles Gould

Director, Analytics

+44 207 397 0304

myles gould@ambest.com

AM Best Assigns Performance Assessment to Castel Underwriting Agencies Limited
and Castel Underwriting Europe B.V.

LONDON, 4 April 2022—AM Best has assigned a Performance Assessment of PA-2 (Excellent) to
| ——

Castel Underwriting Agencies Limited (Castel) (United Kingdom) and Castel Underwriting Europe B.V. (CUE)

(Netherlands). CUE is a wholly owned subsidiary of Castel. The outlook assigned to the Performance Assessment

(assessment) is stable.

This assessment reflects Castel’s excellent underwriting capabilities, excellent governance and internal

controls, excellent financial condition, excellent organisational talent and excellent depth and breadth of

PRESS RELEASE

Christopher Sharkey

Manager, Public Relations

+1 908 439 2200, ext. 5159
christopher sharkey@ambest.com

Jim Peavy

Director, Communications
+1 908 439 2200, ext. 5644
ames.peavy@ambest.com
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The Market for Delegated Underwriting
Authority Enterprises (DUAEs) and
Best’s Performance Assessment

Myles Gould
Director, Analytics

Q&A

Use the QR code to submit questions to our

speakers
Don’t forget to include your NAME and COMPANY

CBESDY
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Agenda — Methodology Review Seminar

14:25 Welcome and Introductory Comments 15:30 IFRS 17 - Transitioning to a New Standard
Mahesh Mistry, Senior Director, Credit Rating Criteria, Anthony Silverman, Director, Credit Rating Criteria, Research &
Research & Analytics Analytics

Pierre Tournier, Associate Director, Analytics
14:30 Benchmarking EMEA Ratings

Timothy Prince, Director, Analytics 15:50 Q&A Interactive Panel Discussion
Ben Diaz-Clegg, Senior Financial Analyst AM Best Credit Rating Analysts
14:55 Closer Look - Start-ups & Run-Offs 16:30 Close

Timothy Prince, Director, Analytics
Alex Rafferty, Associate Director, Analytics

15:15 ESG in Best's Credit Rating Methodology

(BCRM)

Victoria Ohorodnyk, Associate Director, Analytics P

Signatory to the United Nations
Environment Programme's

(UNMEP) FI Principles for
Sustainable Insurance (P5I)

AM
Our Insight, Your Advantage™ SINCE 1888
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