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Canada’s Economy Continues Its Positive Growth

Gross Domestic Product, Annualized
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Canada’s GDP to Outpace Other Advanced Economies in 2022 and 2023

IMF Forecasts for 2022 GDP
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Labor Shortages Leading to Higher Wages

Unemployment Rate and Annual Hourly Earnings Wage Growth
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Widespread Labor Shortages Reported

Reported Labor Shortages and Intensity of Shortage
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Savings Rate Should Support Spending over the Short-term

Personal Savings Rate and Government Transfers to Households
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Inflation at Highest Level in Four Decades

Headline Inflation
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Energy Soars, But Comes Down From Recent High

Commodity Price Index - Canada
2500

2000

1500

1000

500

0
Jan-10 Jan-11 Jan-12 Jan-13 Jan-14 Jan-15 Jan-16 Jan-17 Jan-18 Jan-19 Jan-20 Jan-21 Jan-22

«BEST

—FEnergy = Metas/Minerals Agriculture

Our Insight, Your Advantage™



Financial Conditions are Tightening

Overnight Policy Rate Bank of Canada Total Assets
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Higher Mortgage Rates Cause Prices to Fall from Peak

Composite Housing Price Index
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Household Debt at Record Level

Debt to Disposable Income
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Canada Life/Health Outlook

Anthony McSwieney — Senior Financial Analyst
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Rating Outlook Remains at Stable

Outlook is stable,but remains cautious dueto global conditions

Rating outlook reflects stable capital profile of industry

Generation of favorable earnings and underwriting results despite pandemic

Does not preclude positive or negative rating actions
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Pretax Operating Gains and Net Income

Canadalife — Pretax Operating Gains & Net Income, 2017-2021
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Direct Premiums Written

Canadalife—DPW by Line of Business, 2017-2021
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DPW by Geographic Distribution

Canadalife— DPW by Geographic Distribution,2017-2021
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Mutual Fund Deposits

CanadalLife —Mutual Fund Deposits by Geography, 2017-2021
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Bond Portfolio Distribution

Our Insight, Your Advantage™

Canadalife—Bond Portfolio Distribution, 2017-2021

(%9

Portfolio Components 2017 2018 2019 2020 2021
Government 36.0 34.3 34.0 335 32.3
Municipal, Public Authority, Schools 6.1 6.1 6.0 5.9 5.7
Corporate - Public 42.4 43.2 43.5 43.9 44.3
Corporate - Private 155 16.4 16.5 16.7 17.7
Total 100.0 100.0 100.0 100.0 100.0
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Investment Allocation

Our Insight, Your Advantage™

Canada Life — Corporate Investments, 2017-2021

%
Sector/Country 2017 2018 2019 2020 2021‘
Energy 10.7 10.5 11.0 10.5 9.7‘
Basic Materials 2.1 2.1 2.2 2.3 2.2
Industrial 10.4 10.8 11.1 11.6 12.1‘
Consumer Cyclical 4.9 4.7 4.3 4.2 4.1‘
Consumer Non-Cyclical 8.1 8.4 8.6 8.9 9.3‘
Diversified/Healthcare 2.2 2.3 2.4 2.3 2.3
Financial 21.7 22.0 21.3 21.4 22.0‘
Technology 1.9 1.8 1.9 1.9 2.2
Communications 3.7 4.2 4.3 4.6 4.6‘
Utilities 25.6 24.4 24.2 24.0 23.6‘
Other 8.7 8.8 8.7 8.3 7.9
Total All Sectors 100.0 100.0 100.0 100.0 100.0
Canada 36.3 36.2 34.4 34.3 32.5
United States 41.9 41.6 41.3 41.6 45.1
Other 21.8 22.2 24.3 24.1 22.4
Total 100.0 100.0 100.0 100.0 100.0
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Below Investment Grade Bonds

Canadalife—-Below Investment Grade Bonds, 2017-2021
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Forward Looking Thoughts and Concerns

Inflation is a concern as it relates to potential weakening of economic strength

Longer term impacts of COVID-19 are subsiding

IFRS 17 and Best’s Capital Adequacy Model

Global economic factors impact on credit fundamentals
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Canada Property/Casualty Outlook

Gordon McLean — Senior Financial Analyst
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Agenda

Market Share

Ratings Distribution

Property Casualty — Components of Operating Earnings

Segment Trends — Auto and Property Lines

Industry Headwinds and Tailwinds
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2021 Year In Review
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Top 10 Property/Casualty Writers

Canadian P/C Market Share —Top 10 at Year End 2021

Rank Group/Company DPW (C$B) %

1 Intact Group 13.7 17.2%
2 Desjardin Group 6.1 7.6%
3 Aviva Canada Group 5.9 7.5%
4 TD Insurance Group 5.4 6.8%
5 Lloyd’s Underwriters CAB 4.9 6.2%
6 Co-operators Group 4.9 6.1%
7 Wawanesa Mutual Insurance Company 3.9 5.0%
8 Definity 3.6 4.5%
9 AllState 3.1 3.9%
10  Northbridge Group 2.9 3.7%

Total Market P/C Premium $79.4 (C$B) 54.4 71.9%

Source: AM Best data and research
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Distribution of Ratings
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Distribution of Ratings

2021 Issuer Credit Ratings*
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Property Casualty Performance

*ExcludesLloyd’s, CAB and ICBC
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Property Casualty — Investment Income

Net Investment Income to Net Investment Yield (2014-2021)*
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Property Casualty — Invested Asset Composition

*ExcludesLloyd’s, CAB and ICBC

Invested Assets (2014-2021)*

Category 2014 2015 2016 2017 2018
Bonds & Debentures 67.6 68.0 57.2 54.5 53.4
Total Stocks 12.2 114 8.3 8.9 7.3
Mortgage Loans 1.0 1.0 0.7 0.7 0.8
Affiliated Invested Assets 3.6 3.5 3.7 4.5 54
Cash & Cash Equivalents 3.9 3.9 3.5 4.2 4.0

Other Loans & Invested

Assets 11.7 12.1 26.5 27.2 29.2

Invested Assets 100.0 100.0 100.0 100.0 100.0
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Combined Ratio Performance

*ExcludesLloyd’s, CAB and ICBC
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Property Casualty — Auto Premium Trend

Private Auto Insurers’ NPW, 2014-2021*
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Property Casualty — Auto Performance

Canada Property / Casualty

o Private Auto Insurers’ Loss Ratios, 2014-2021*
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Property Casualty — Property Results

« Improved results benefit from firm
market conditions, increased rates,
and retention levels.

« Enhanced risk selection and pricing
sophistication.

« Ongoing refinement in risk
mitigation efforts.

« Growing risk of climate factors,
supply chain imbalances and rising
inflation remain a concern.

*ExcludesLloyd’s, CAB and ICBC
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Canadian PC Outlook
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Segment Outlook — Canadian Property/Casualty

Headwinds Tailwinds

Environmental sustainability Solid balance sheet positions
Equity marketvolatility Significantincreasein operating profitability
Inflation impacting loss costtrends and balance sheets Ongoingrefinementinunderwritingand distribution
Weather related concerns Topline premium growth—despitethe impactof COVID-19
Supply chainimbalancesarising from COVID-19 Sustainedfavorablereserve development
Broker consolidation High quality investment holdings, comprehensivereinsurance
programs

Solid capitalization has been achieved through sustainedretained earnings, with improved underwriting performance driving a
significantincreasein pre-tax operating earnings despitethe impactof both frequent and severe natural catastrophelosses. The
improvementinresultsreflectthe reductionin auto frequency as well as a declinein property loss ratios, both benefittingfrom
the COVID-19 environment. Carriers continueto refine both underwriting and claims handling initiatives, while expanding
distribution and employing innovative ideas to strengthen market position. AM Best maintains astable outlook on the segment.
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© AM Best Company, Inc. (AMB) and/or its licensors and affiliates. All rights reserved. ALL INFORMATION CONTAINED HEREIN IS PROTECTED BY COPYRIGHT LAW AND
NONE OF SUCH INFORMATION MAY BE COPIED OR OTHERWISE REPRODUCED, REPACKAGED, FURTHER TRANSMITTED, TRANSFERRED, DISSEMINATED,
REDISTRIBUTED OR RESOLD, OR STORED FOR SUBSEQUENT USE FOR ANY SUCH PURPOSE, IN WHOLE OR IN PART, IN ANY FORM OR MANNER OR BY ANY
MEANS WHATSOEVER, BY ANY PERSON WITHOUT AMB’s PRIOR WRITTEN CONSENT. All information contained herein is obtained by AMB from sources believed by it to be
accurate and reliable. AMB does not audit or otherwise independently verify the accuracy or reliability of information received or otherwise used and therefore all information
contained herein is provided “AS IS” without warranty of any kind. Under no circumstances shall AMB have any liability to any person or entity for (a) any loss or damage in whole
or in part caused by, resulting from, or relating to, any error (negligent or otherwise) or other circumstance or contingency within or outside the control of AMB or any of its directors,
officers, employees or agents in connection with the procurement, collection, compilation, analysis, interpretation, communication, publication or delivery of any such information, or
(b) any direct, indirect, special, consequential, compensatory or incidental damages whatsoever (including without limitation, lost profits), even if AMB is advised in advance of the
possibility of such damages, resulting from the use of or inability to use, any such information. The credit ratings, financial reporting analysis, projections, and other observations, if
any, constituting part of the information contained herein are, and must be construed solely as, statements of opinion and not statements of fact or recommendations to purchase,
sell or hold any securities, insurance policies, contracts or any other financial obligations, nor does it address the suitability of any particular financial obligation for a specific
purpose or purchaser. Credit risk is the risk that an entity may not meet its contractual, financial obligations as they come due. Credit ratings do not address any other risk,
including but not limited to, liquidity risk, market value risk or price volatility of rated securities. AMB is not an investment advisor and does not offer consulting or advisory services,
nor does the company or its rating analysts offer any form of structuring or financial advice. NO WARRANTY, EXPRESS OR IMPLIED, AS TO THE ACCURACY, TIMELINESS,
COMPLETENESS, MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OF ANY SUCH RATING OR OTHER OPINION OR INFORMATION IS GIVEN OR
MADE BY AMB IN ANY FORM OR MANNER WHATSOEVER. Each credit rating or other opinion must be weighed solely as one factor in any investment or purchasing decision
made by or on behalf of any user of the information contained herein, and each such user must accordingly make its own study and evaluation of each security or other financial
obligation and of each issuer and guarantor of, and each provider of credit support for, each security or other financial obligation that it may consider purchasing, holding or selling.
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