
Our Insight, Your Advantage®

BestLink® Company Dashboard

BestLink’s Company Dashboard provides company-level intelligence in a fast, user-friendly interface that features interactive 
tables, charts and sparkline performance histories. Customize the dashboard tiles to prioritize the insurer ratings, data and 
analytics that best support your workflow. An Export to Excel feature is available for key tiles.

Accessing and Navigating Your Dashboard

 To access the Company Dashboard, click the link on the Review Company page.

Continued

	You’ll be taken to the Company Dashboard in a new tab for the same company. 

	At the top of the screen, you’ll find vital facts about the company: name, contact information, current Best’s Credit Ratings, 
numeric identifiers and key attributes such as business status, Best’s Financial Size Category, industry composite and 
more. This section will remain in view as you scroll down the page. 

	To search for a new company, simply click the magnifying glass and add the name or numeric identifier of the company 
you’re looking for.
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Below the vital facts area is a series of tiles  displaying specific information based on the type of company. Some tiles can 
be expanded to show more information . Tiles can also be dragged and dropped in different locations or removed  to 
customize the layout to your needs. 

The column at left  lets you add, remove or expand tiles. It also provides Best’s Insurance Reports® and Best’s Financial 
Suite – Global subscribers with access to Best’s Credit Reports and Best’s Financial Reports .

Clicking on the Company Dashboard link  will quickly bring you back to the company’s main dashboard from any expanded tile view.

Continued

Exploring the Dashboard Tiles
Best’s Credit Ratings
The Best’s Credit Ratings tile 11  can be expanded to show the rating history 12 , with options to view or hide available rating 
types for that company. Best’s Issue Credit Ratings are also available as applicable 13 , with access to details by clicking on the 
date for each. Click the Export to Excel icon to export data for this expanded tile 14 .
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Continued

Organization Structure
Now a prominent part of the BestLink Company Dashboard are details for: Rating Unit Structure, Data Structure and Corporate 
Structure. The Rating Unit Structure is new to BestLink, while the Data Structure and Corporate Structure have been enhanced 
within the Company Dashboard.

Rating Unit Structure
The Rating Unit Structure 15  contains the ultimate parent along with the company’s own rating unit and also includes related 
rating units (if any) that fall under that ultimate parent. This structure provides a way to understand relationships between an 
Ultimate Parent 16  and its Rating Unit(s) 17 , including the member companies associated with the rating unit(s).

Data Structure
The Data Structure 18  is based on the Corporate Structure, but also includes non-legal entities such as data records and AM 
Best groups, placing them within the structure where appropriate to help tie related financial information together based on 
legal entities. Please note that this structure may include companies no longer in business. Those companies are not assigned 
an AMB Ultimate Parent Number; however, data records and non-legal entities may be assigned this number.

This structure helps in understanding and analyzing financial statement data at the holding company, group/sub-group and 
insurance company levels 19  within an organization.
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Corporate Structure
The Corporate Structure 20  identifies the overall ownership structure within which the current company belongs. The topmost 
entity, based on AM Best’s analysis of the structure, is the Ultimate Parent (or for group records, the associated Ultimate 
Parent). Percentage ownership is provided where available.

This structure provides information about corporate and ownership relationships among holding company, group/sub-group 
and insurance company levels 21  within an organization.

Key Financial Indicators and Key Financial Ratios 
The KFI 22  and KFR 23  tiles let you toggle between annual, quarterly and global data (US) 24  or global and Solvency II data (non-
US). Sparkline charts illustrate five-year data trends 25 . Hover over any point on the chart to display the exact value and year for that 
data point 26 . Both the KFI and KFR tiles can be expanded 27  to show more detailed information,* including the exchange rate 28 .

Viewing options: Choose from several options at the top of the expanded tile to view the data history based on data source 29 , 
number of years 30  and either ascending or descending data period order 31 . Refresh the grid to generate another data view 
32 . 
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*Best’s Financial Suite subscribers may access up to 11 years of historical data, Best’s Insurance Reports customers may access up to five years of data, and Best’s Alert Service subscribers’ 
access is limited to the financial data available in the main dashboard tiles.
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Top Countries/States/Territories and Lines of Business, Investment Portfolio Analysis
View pie charts detailing top lines 33  of business and top countries/states/territories 34  and investment portfolio analysis 35 . 
Choose between annual and quarterly data (US) or global and Solvency II data (non-US), depending on the type of company you 
select 36 . Hovering over any section of the pie chart reveals the exact figures for that portion 37 .

The top lines of business 33  and top countries/states/territories 34  tiles can be expanded by clicking on the arrow 38  in the 
upper-right corner of these tiles. The expanded tiles show up to 11 years of financial data along with a sparkline chart to 
indicate trends 39 .

Maps Illustrating States/Territories Licensed and Country Risk
The US map offers an at-a-glance view of state licensing for US companies 40 ; for non-US companies, the dashboard displays 
a map showing country risk 41  and includes a link to the Best’s Country Risk Report for the country of domicile 42 .
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Continued

Best’s Capital Adequacy Ratio Scores
View current BCAR scores and assessment descriptors 43  for rating units and expand the tile to show the complete history 44 .

Related Financial & Analytical Data
View ultimate parent information 45 , a list of operating insurance entities related to the company 46 , and related data records 
used to provide financial and analytical data for the company 47 .

Company-Specific News Headlines
See recent headlines related to the selected company 48  and click through to complete news articles 49  (additional subscriptions 
may be required). 
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Questions? US/Canada: (908) 572-0841 • technical_support@ambest.com
Europe/Asia-Pacific: +44 20 7397 0272 • europe.support@ambest.com
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Changing Your Settings

To change the dashboard settings, click on the gear icon  at the top left of the Company Dashboard 50 .

If you’ve rearranged the tiles on the dashboard, you can restore them to their original positions by clicking the Restore Tile 
Layout button 51 .

You can also adjust how financial data is displayed by selecting the currency units/currency from a choice of 23 currencies 52 , 
default data source 53  and data period order for display purposes over time 54 .

Click Save 55  before closing the window to save any changes you make.

50

51

52

53

54

55


