Best’s State Rate Filings

User Guide

Confidential and Proprietary Information

AM
CBEST
SINCE 1899 ®



Table of Contents

0] (0o [T 1) o 1 4
A oo =T 4
HOME PAQE ...t e e e e as 5
Property / Casualty Filings S€arch ..........ccoouuiiiiiiiiii e 5
KEYWOIA(S) SEAICIN .. ..ot e e e e e e e e e et a e e e e e eeeeeeees 6
State Tracking/SERFF NUMDET........oou e 7
Date Range OpPLioN ... ..o e e e e 7
=3 YT I 7 (SRR 7
TS o Lo T 1] TN 9= SRR 8
Date AQAEA. ... .o ettt et e e aeataaeaeeeaaaaarenanrnnane 8
Company/Organization SEArCh ..............oiii oo 9
Overall Rate EffECt (%0) ..uuuuuuiiii e e e e e 10
States, Lines, Programs, and Filing Actions Search ................coooiiiiiiiiiiiieeee, 11
Life /Health Filing Search ... 11
KeYyWOrd(S) SEarCR ... eaaas 12
State Tracking/SERFF NUMDEN.........uu e 12
D2 (=3 =T To 1= T o) 1o o SRR 12
Effective Date ... 13
DiSPOSItION DAt ... 13
Date AAed.......cooeee 14
Company/Organization SEArCh ............uuuuiiii i 14
Filing Actions, Filing Status ... e 16
States, Lines, Groups, TOIl, and SUD-TOI ..........ccooomiiiiiieeeeeee e 16
SAVE AS SCAICK ... 17
Edit @ Saved SEarCh ... 17
RUN @ Saved SEarCh ... 18
Delete @ SAVEA SEAICH.......ooiii ittt e e e e e e et e e e e e e e e e et e e e e e e e e e aannnarrraaaaaean 18
Save As Alert (Create @ Filings Alert).........ooo i 19
Search RESUIS Page........oo oo 20
SaVve AS SEAICH (CrItEIIA) .. ...ieiiii ittt ettt ettt eee e et saeeteeaesseesnssnnnsnnnnnnnnnnne 21

Our Insight, Your Advantage™ Proprietary and Confidential Information — November 2024 (B.EAMST

Copyright © 2024 AM Best Company, Inc. and/or its affiliates. All rights reserved.



R FE VS NI A 1Y o SRR 22

SAVE AS FIliNG LISt ..o ettt eeeeeeeeee e ee e e sa s s s sasssesaaesaaasbasabaesaasenraennnrnnne 23
Export Search ResuUlts t0 EXCEl.......ccoooiiiiiiii i 23
Export Search ReSUIS t0 PDF ... ..o 24

FN R (=T ot =T A V7= To 111 T 1< 24
FINancCial REPOIS ......e e e 25
Market Share RePOI ... ..o e eeeeees 25
Y e= 1T F=T o I =T o To ] o £ 27
T 01U o7 Y 28
Notable Filings ArChIVE........oooue e e eeees 29
AN 0] o= T | G 30
Our Insight, Your Advantage™ Proprietary and Confidential Information — November 2024 Gé"sﬁ@

Copyright © 2024 AM Best Company, Inc. and/or its affiliates. All rights reserved.



Introduction

Best’s State Rate Filings is an online, versatile database used to monitor United States Property / Casualty and
Life / Health program innovations, view which competitors are entering which markets to create targeted
product development strategies, and access standardized policy forms from national insurance advisory and
statistical organizations.

AM Best gathers and analyzes millions of filings, pinpointing key details to track industry changes. This
database has complete Property / Casualty filings for all states, and Life / Health filings in 46 states plus DC.

This guide covers how to monitor rate increases and decreases, new programs, industry updates, rule, and
Form Filings with ease.

Access

1. Go to www.ambest.com.

2. Select Information Services >Access Products & Services.

3. Select Best’s State Rate Filings from sub-menu.

Access Products & Services
Access News, Research & Media
Solutions

nsurance Professional Resources

TCELEBRATING |

YEARS

A global credit rating agency, news
publisher and data analytics provider
specializing in the insurance
industry.

Rating Services

Credit Ratings Performance Assessments
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http://www.ambest.com/

Home Page

Navigate through the database using the menu bar. From any page, use the first link on the menu bar

to return to Home Page.

9 The most used features are also accessible in the icon bar below the menu bar.

e Recent Rate Filings, news and notes are located below the icon bar.

Home Search ~ As Received Filings Financial Reports ~ Resources Notable Filings Archive

Best's State Rate Filings

P/C Filing L/H Filing

Search Search
Access rate and rule changes,
loss cost information and new

programs for thousands of
PIC Insurers

Access rate and rule changes,
as well as new programs for
thousands of L/H insurers.

Recent Rate Filings

(As of Menday, July 15, 2024)

Financial Reports

State/Line, Schedule P, and Best's Insurance Expense Exhibit.

best com or 808-572-0841.

access to all filings, contact us at ratefilings@

See filings that have not been
reviewed by AM Best and are
therefore not yel searchable etc.
using the "Flling Search"

Have you had a positive experience with Best's State Rate Filings? Tell us about if.

As Received
Filings

[ Resources

See helpful videos, system
requirements, support, What's
New, available siates, policies,

« Independence American Ins. Co. increases Pet Medical Ins. rates, effective 5/1/2024, in Alaska. Rate effect: +11.5%.
« Clncinnati Ins. Ca. Increases Molorcycle rales, effective 7/1/2024, in Kentucky. Rate effect: +8%.

« Homesite Ins. Co. increases Dwelling Fire rates, effective 3/15/2024, in Ohio. Rate effect: +14%.

« Cincinnati Casualty Co. increases Personal Aulo rates, effeclive 8/1/2024, in Pennsylvania. Rale effect: +15.1%.

Subscribers! You have full access to Best's State Rate Filings! Choose from the options listed above to start accessing filings.

Best's State Rate Filings now includes complete filings for all 50 states and the District of Columbia

Identify top Insurers by state and line or yearly trends with access to selected data for U,S, Property/Casualty Insurance companles from Best's

Purchases of individual rate filing PDFs are now avallable. For information on how to access these filings or for a subscription that includes unlimited

Property / Casualty Filings Search

Find over three million Property / Casualty filings dating back to 2008, all searchable by state, line, carrier, and
effective date. Whether searching for Property / Casualty or Life / Health, the filing search functions in a similar

way.

Throughout the database, click the @ o find out more information about key terms and definitions.

1. Select Search > Property/Casualty Filings from the menu bar, or PIC Filing Search Home Page

icon.

Property/Casualty Filings
Life/Heaith Filings

ﬂ P/C Filing

Search

Acoess rate and rule changes,
loss cost information and new
programs for thousands of
PIC Insurers.

Home Search~ As Received Filings. Financial Reports ~ Resources Motable Filings Archive

Best's State Rate Filings

L/H Filing
Search
Access rate and rule changes,

as well as new programs for
thousands of L/H insurers
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2. Use radio buttons to choose a type of Filing Search, or use View saved searches, alerts, and filing
lists to Edit, Run, Delete, Combine or Rename previously created searches, alerts, or filings lists.

@® All Filings O Filings with AMB Filing Descriptions O Filings with LCMs @  View saved searches alerts and filing lists

3. Select a Filing Search option.

Note: Program searches and filing actions may not be inclusive of all filings using the search options.
For optimal search results, utilize the Keyword(s) search.

Keyword(s) Search

Locate specific words or phrases within the filing. Enter search criteria in the Keyword(s) text box.
e Text entered is not case-sensitive and the results are limited to 1,000 distinct filings.
o Words separated by spaces will render results that contain all words entered.

o Words surrounded by quotation marks will render only results that match exact content entered
between quotations.

1. Type text in Keyword(s) text box.
2. Optional: check box for Search by AMB Filing Description Only.
3. Click Search to display the Search Results Page.

Note: Refer to Search Results Page instructions to learn more about it.

Keyword(s): (i ]

[J Search by AMB Filing Description Only
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State Tracking/SERFF Number

Use this filter to search for a particular State Tracking number as assigned by the Department of Insurance or
System for Electronic Rate and Form Filing (SERFF) Number. The results will include filings that begin with the
number entered for these options. All filings in Best's State Rate Filings will be searched by default, with no
date restrictions.

1. Type text in State Tracking / SERFF Number text box.
2. Click Search to display the Search Results Page.

State Tracking/SERFF Number:

Note: Refer to Search Results Page instructions to learn more about it.

Date Range Option
Perform searches by selecting from AM Best's predefined list of dates.

Note: This option is not applicable to Alerts.

Use radio button &£ oste O dssestonvate O vatenciss | 4 select type of date range to filter by.

Effective Date

The Effective Date option is selected by default. Filings with a status of pending may not be included in results
when using this option since this date is not always included.

1. For Start Date, select the month, day, and year from appropriate drop-down.
2. Optional: Select End Date, select month, day, and year from appropriate drop-down.

Note: If no End date is selected, the displayed results will contain all filings with a date greater than
the Start date specified.

Date Range Options are not applicable to Alerts. @

@® Effective Date O Disposition Date  © Date Added Today ~
Start: August ~ 15 ~ 2023 v
End: v ~ v

Note: If an end date is not selected when using "Effective Date" your results will still automatically include all filings up to and beyond todays date. For

additional details please see the help page
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3. Press Search to display results.

Note: Refer to Search Results Page instructions to learn more about it.

Disposition Date

Locate filings based on the date the Disposition Report was submitted to a company. Filings that do not include
a Disposition Date will not be included in results when using this option.

1. For Start Date, select month, day, and year from appropriate drop-down.
2. Optional: Select End Date, select month, day, and year from appropriate drop-down.

Note: If no End date is selected, the displayed results will contain all filings with a date greater than the
Start date specified.

3. Press Search to display results.

Note: Refer to Search Results Page instructions to learn more about it.

Date Added

Date Added will reflect the date that specific filings are added to Best's State Rate Filings. When Date Added
radio button is selected, the drop-down menu activates.

1. Choose preferred range from Date Added drop-down menu.

Date Range Options are not applicable to Alerts. @

O Effective Date O Disposition Date |® Date Added Today v
004

In the Last 2 days
Start: August v 15 v 2024 |1 the Last 7 days

In the Last 14 days
End: v e In the Last 30 days

In the Last 60 days
Note: If an end date is not selected when using "Effective Date" you In the Last 90 days ally
additional details please see the help page Select Range...

Note: Choosing Select Range will open the from date and to date fields to manually input a date by
MM/DD/YY format or click the calendar icon to choose a date range.

Select Range... v

@® Date Added  From Date|08/15/2024 | 3
To Date |08/15/2024 | 3
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2. Press Search to display results.

Note: Refer to Search Results Page instructions to learn more about it.

Company/Organization Search

Locate specific companies or organizations using this search option.

1. Type a company or organization in the Company/Organization Search box.

2. Press Search to display results.

Note: Refer to Search Results Page instructions to learn more about it.

3. Optional: Select More Options to further filter the search.

Company/Organization Search:

Selected Companies: 0

Viore Options ||| Clear All Selected Companies

a. From the Search Using drop-down menu, choose a company by name or identification.

Note: Company Name searches include Company and Trade Name. When searching by
Company Name, type the beginning of the Company or Group name. Results will contain all
Companies or Groups whose name starts with the entered text.

b. Select either Begins With or Contains radio button.

c. Click Search and results will display in Search Results table.

o @® Begins With
Search Using: Company Name v O Contains
Financial Strength Rating: Equals v v
Our Insight, Your Advantage™ Proprietary and Confidential Information — November 2024 (B'E"MS'D
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d. Search by Financial Strength Ratings to further filter results.

i. From the Financial Strength Ratings box, choose the appropriate search operator
option and select a Rating from the drop-down box.

ii. Click Search and results will display in Search Results.

iii. Select companies to be added to the Selected Companies box and choose Add
Selected or Add All.

iv. Click OK to have selection added to search criteria to initiate the Filings Search.

N ® Begins With
Search Using: | Gompany Name - State Bed
O Gontains

Financial Strength Rating: Equals v
36 companies were found.
Search Results (Select companies and click "Add Selected" or click "Add All" to add all companies)

Select | AMB Number Name Business Status

003591 State Auto Insurance Co of Wisconsin In Business

012383 State Auto Insurance Company of Ohio In Business

000856 State Auto Insurance Companies In Business
0 002475 State Auto Property & Casualty Ins Co In Business

Selecte:

anies: 2
Select  AMB Number Name Business Status
0 003591 State Auto Insurance Co of Wisconsin In Business

C 000856 State Auto Insurance Companies In Business

4. Press Search from the Filing Search page, to display results.

Note: Refer to Search Results Page instructions to learn more about it.

Overall Rate Effect (%)

1. Select appropriate search operator from Overall Rate Effect section.

2. Enter Rate Effect search values in text box.

Note: Between search operator requires an entry in both text boxes. Negative and decimal numbers
are acceptable search values.

Overall Rate Effect (%):
Between v and

Equals
Less Than
Greater Than

3. Press Search to display results.
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Note: Refer to Search Results Page instructions to learn more about it.

States, Lines, Programs, and Filing Actions Search

These filters allow search for filings for specific States, Lines, Programs, Filing Actions, and Filing Status. All
available items are selected by default. Only states currently subscribed to will display.

States: Lines: Programs: Filing Actions: Filing Status:
Alabama = Aviation = Agribusiness = Form P Approved |
Alaska [ Boiler & Machinery [ Aircraft [ New Program - Form ' Pending
Arizona Commercial Auto Airport New Program - Rate/Rule Disapproved
Arkansas Commercial General Liability Ambulance New Program - Rate/Rule/Form Rejected
Califarnia X Commerrial Inland Marine X Animal Martality X Rate i \Withdrawn 4
Selected States: Al Selected Lines: All Selected Pregrams: All Selected Filing Actions: Al Selected Filing Status: All
‘ Clear ‘ ‘ Clear ‘ | Clear ‘ | Clear ‘ ‘ Clear ‘
Save As Search | Save As Alert ‘ Reset Selections

1. Use vertical scroll bar to move through list and then select the first item. Hold down SHIFT key and
select the last desired list item to create a grouping.

¢ For non-contiguous group, use the vertical scroll bar to move through the list and then hold
CTRL key while selecting the desired items.

e Use Clear link to return to the default selection of All Available Items for that filter.

2. Once options are chosen, press Search to display Filing Search Results.

Note: Refer to Search Results Page instructions to learn more about it.

Life /Health Filing Search

Find hundreds of thousands of Life / Health filings dating back to 2015, all searchable by state, line, carrier,
and effective date. Whether searching for Life / Health or Property / Casualty, the filing search functions in a
comparable way.

Throughout the database, click the @ 1o find out more information about key terms and definitions.

1. Select Search > Life/Health Filings from the menu bar, or LIH Filing Search Home Page icon.

Home || Seastn~ || AsReceved Fiings  Financisl Reports = Resources  Notable Filngs Archive

Fropesty/Casualty Filir

Genamrnes ] Best's State Rate Filings
P/C Filing L/H Filing ,a As Received [ Resources
a Search B Search . Filings F
Acoe: <l See filin h requ

New

[MOQrams Tof NoLSands of
PIC insurers.

2. Select a Filing Search option.
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Note: Program searches and filing actions may not be inclusive of all filings using the search options.
For optimal search results, utilize the Keyword(s) search.

Keyword(s) Search

Locate specific words or phrases within the filing.
e Text entered is not case-sensitive and the results are limited to 1,000 distinct filings.
o Words separated by spaces will render results that contain all words entered.

o Words surrounded by quotation marks will render only results that match exact content entered
between quotations.

1. Type text in Keyword(s) text box.

2. Click Search to display the Search Results Page.

Note: Refer to Search Results Page instructions to learn more about it.

Keyword(s): [ ]

State Tracking/SERFF Number

Use this filter to search for a particular State Tracking number as assigned by the Department of Insurance or
System for Electronic Rate and Form Filing (SERFF) Number. The results will include filings that begin with the
number entered for these options. All filings in Best's State Rate Filings will be searched by default, with no
date restrictions.

1. Type State Tracking / SERFF Number in fext box.

2. Click Search to display the Search Results Page

Note: Refer to Search Results Page instructions to learn more about it.

State Tracking/SERFF Number:

Date Range Option

Perform searches by selecting from AM Best'’s predefined list of dates.

Note: This option is not applicable to Alerts.
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@ Effective Date O Disposition Date

O Date Added Today v

Select the date range radio button to filter by

Effective Date

The effective date option is selected by default. Filings with a status of pending may not be included in results
when using this option since this date is not always included.

1. For Start Date, select month, day, and year from the appropriate drop-down.
2. Optional: Select End Date, select month, day, and year from appropriate drop-down.

Note: If no End date is selected, displayed results will contain all filings with a date greater than Start
date specified.

@ Effective Date  © Disposition Date
O Date Added Today v
Start: August w 15 ~ 2023 ~
End: v v v

3. Press Search to display results.

Note: Refer to Search Results Page instructions to learn more about it.

Disposition Date

Locate filings based on the date the Disposition Report was submitted to a company. Filings that do not include
a Disposition Date will not be included in results when using this option.

1. For Start Date, select month, day, and year from appropriate drop-down.
2. Optional: Select End Date, select month, day, and year from appropriate drop-down.

Note: If no End date is selected, displayed results will contain all filings with a date greater than Start
date specified.

3. Press Search to display results.

Note: Refer to Search Results Page instructions to learn more about it.
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Date Added

Date Added will reflect the date that specific filings are added to Best's State Rate Filings. When Date Added
radio button is selected, the drop-down menu activates.

1. Choose preferred range from Date Added drop-down menu.

O Effective Date O Disposition Date

In the Last 7 days
) In the Last 14 days
End: In the Last 30 days
In the Last 60 days

: In the Last 90 days
Note: If an end date Select Range...

® Date Added Today v
Today
Start: In the Last 2 days

Date Range Options are not applicable to Alerts. @

15 v 2023 v

) "Effective Date" your resul

date. For additional details please see the help page.

Note: Choosing Select Range will open the from date and to date fields to manually input a date by the
format MM/DD/YY or click the calendar icon to choose a date range.

2. Press Search

Select Range...

@® Date Added  From Date|08/15/2024 |
To Date  |08/15/2024 | EH

W

to display results.

Note: Refer to Search Results Page instructions to learn more about it.

Company/Organization Search

Locate specific companies or organizations using this search option.

1. Type a company or organization in the Company/Organization Search box.

2. Press Search

to display results.

Note: Refer to Search Results Page instructions to learn more about it.
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3. Optional: Select More Options to further filter the search.

Company/Qrganization Search:

Selected Companies: 0

More Options §j| Clear All Selected Companies

a. From the Search Using drop-down menu, choose a company by name or identification.

Note: Company Name searches include Company and Trade Name. When searching by
Company Name, type the beginning of the Company or Group name. Results will contain all
Companies or Groups whose name starts with the entered text.

b. Select either Begins With or Contains radio button.

. S h
c. Click Search

and results will display in Search Results table.

Search Using:

Company Name g

® Begins With
O Contains

d. Optional: Search by Financial Strength Ratings, to further filter search results.

Click Search

and results will display in Search Results table.

N @® B With
Search Using: Company Name v State N =ains 1
O Contains

Financial Strength Rating: Equals ~
36 companies were found.

Search Results (Select companies and click "Add Selected" or click "Add All" to add all companies)

Select | AMB Number Name Business Status
003591 State Auto Insurance Co of Wisconsin In Business
000856 State Auto Insurance Companies In Business
0 012383 State Auto Insurance Company of Ohio In Business
O 002475 State Auto Property & Casualty Ins Co In Business

Add Selected || Add Al |

Selected Companies: 2

Select  AMB Number Name Business Status
0 003591 State Auto Insurance Go of Wisconsin In Business
o 000856 State Auto Insurance Companies In Business

ed H Remove All

cel |

From the Financial Strength Ratings box, choose appropriate search operator
option and select a Rating from drop-down.

Select companies to be added to the Selected Companies box and choose Add
Selected or Add All.

Click OK to have selection added to search criteria to initiate the Filings Search.

Our Insight, Your Advantage™
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4. From the Filing Search page, press Search

to display Filing Search Results.

Note: Refer to Search Results Page instructions to learn more about it.

Filing Actions, Filing Status

Select desired Filing Actions from Filing Actions section.

2. Select Filing Status.

S h
3. Press Search

Note: Use Clear to reset filters.

Filing Actions

Form

New Program - Form

New Program - Rate/Rule

New Program - Rate/Rule/Form
Rate

DataiDula/Earm

Selected Filing Actions: All

| ciear |

Filing Status

Approved
Disapproved
Rejected
Withdrawn

-

Selected Filing Status: Al

States, Lines, Groups, TOI, and Sub-TOl

These filters allow search for filings for specific States, Lines, Groups, and Type of Insurance & Sub insurance.
All available items are selected by default. Only states currently subscribed display.

States Lines
Alabama - Annuities - Group
Arizona ' Continuing Care Retirement Comm: LIHNIEE' Individual
Arkansas Credit Other
California Health
Colorado o Health Maintenance (HMO) d
o et Lifa

Selected Lines: All

Group/Individual/Other

TOI Sub TOI:
- Group Health Organizations - Health Maintenance (HMO) - Accident & Sickness -
Group Life - Endowment Accident Only Indemnity []
Group Life - Flexible Premium Adjustable Life [} Accident/Sickness Indemnity
Group Life - Special Adjustable - Current Assumption - Indeterminate Premium - Joint (
- Group Life - Term > Adjustable - Current Assumption - Indeterminate Premium - Single .
oint 11

Life: - Variahle
d Lines: All

hla Currant Aseumntion

Indatarminata Braminm |

1. Use the vertical scroll bar to move through the list and then select the first item. Hold down SHIFT key
and select last desired list item to create a grouping.

e For non-contiguous group, use the vertical scroll bar to move through list and then hold CTRL

key while selecting desired items.

e Use Clear link to return to default selection of All Available ltems for that filter.

2. Once options are chosen, press Search to display results.

Note: Refer to Search Results Page instructions to learn more about it.
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Save As Search

Save As Search on the Filing Search Page, for quick retrieval later of already created search criteria.

1. Press Save As Search .

2. Enter a unique name for the search in text box.
3. Click OK.

Please enter a name for this
search:

ﬂ| Cancel |

Note: The saved search is accessible from the link shown on the Filing Search page

View saved searches alerts _and filing lisis

Edit a Saved Search

. View saved searches, alerts, and filing lists B
1. Click on the Filing Search Page.

Select Edit radio button.

Choose previously saved search from drop-down list.

Click Apply.

 w N

Note: The criteria appears on Filing Search page allowing for modification.
5. Edit as needed.

My Saved Searches My Saved Alerts My Saved Filings List

To edit or run a saved search, select the appropriate radio button option, then choose a saved search
name from the drop down list, and click "Apply". To delete searches, select the "Delete” option, check
the search names you wish to delete, then click the "Delete” button

® Editf2 Run O Delete Example ~

[J Example
D User Guide Example
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Run a Saved Search

View saved searches alerts _and filing lists

1. Click the Filing Search Page.
2. Select Run radio button.

3. Choose the previously saved search from drop-down list.

4. Click Apply.

My Saved Searches My Saved Alerts My Saved Filings List

To edit or run a saved search, select the appropriate radio button option, then choose a saved search
name from the drop down list, and click "Apply". To delete searches, select the "Delete” option, check
the search names you wish to delete, then click the "Delete” button

O Edii @ Run D Delete Example v

) Example User Guide Example

O User Guide Example

Delete a Saved Search

. View saved searches, alerts, and filing lists B
1. Click on the Filing Search Page.

2. Select Delete radio button.

3. Use checkboxes to choose previously saved search or searches to delete.
e Use Select All, if needed.
e Use Clear All to clear selections, if needed.

4. Click Delete.

My Saved Searches My Saved Alerts My Saved Filings List

To edit or run a saved search, select the appropriate radio button option, then choose a saved search
name from the drop down list, and click "Apply”. To delete searches, select the "Delete” option, check
the search names you wish to delste, then click the "Delete” button

O Edit © Rull ® Delste | Delete | | Select Al | Clear All \

[J Example
[ User Guide Example
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Save As Alert (Create a Filings Alert)

Monitor the latest filings for the States, Major Lines, Filing Actions, and/or Companies selected to receive
e-mail notifications delivered twice daily. Only the State/Line options and Company/Organization Search
options can be used to save an Alert.

1. Set filings alert criteria using options in Filing Search.

Save As Alert
Press Save As Alert .

2.

3. Select Yes or No radio button to make alert active.

4. Enter a unique name in text box.

5. Click OK.
Active Alert
®Yes ONo
Please enter a name for this
alert:
|
ﬂ| Cancel |

Note: The Alert is accessible from the link shown on the Filing Search page
View saved searches alerts _and filing lisis
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Search Results Page

The Search Results Page provides relevant information for companies, including market share in the particular
line, and state for which the filing was submitted, as well as the most current Best’s Financial Strength Rating.
The Search Results page displays filings matching the criteria entered on the Filing Search.

See Glossary of Terms for detailed descriptions of terms.

Search ReSUILS  versensoermionerersasse reaser s reauree

Keyword: 'State'
States: AL AR, CO
Major Lines: Credit
Programs: All Programs

Filing Actions: All Filing Actions
Filing Status: All

Effective Date between: 01/15/2023 and 08/15/2024
Filing Description Contains: 'State

® All Filings O Filings with AMB Filing Descriptions O Filings with LCMs @

Disposition Page/Company Rate Data | Show Al

Approved €O 080624 Credit Non-Spesific

Disposition Page Data F/A

rt ENTL-134
SERFF Number: ENTL-134109494

o Manual is attached under the Rate/Rule Schedule. A marked copy of the manual has been aﬂachsmweu More

nsurance Company (the ‘Company’) is submitting their 2024 annual Trade Credit and Polilical Risk Solutions Insurance Cerlification Filing. Enclosed is authorization far... View More

enmua PerPags: | 20

@Savel\s select v~ | BEEL  BEH

Hide: Hide Hide

PDFfiing  Filing Action  GroupiCompany Name

ert ENTL-134100404 35 Rate 080624 0BI0GRA Credit

9?5:\\51’\1&Msu'a«:e\nt NR

Farm 0702224 080524 Credit

0.66%

0.66% 23]

1 | Modify Search

Select link to modify the search criteria selections. The Filing
Search opens with the previously selected criteria.

1 New Search

Select link to create a new set of criteria on the Filing Search page.

2 | Criteria Summary

Criteria of search noted here.

3 | Results Per Page

Choose display using drop-down menu. By default, it is set at 20.

4 | Disposition Page / Company
Rate Data

When available, clicking “Show All” will expand the description to
show full details.

5 | Navigation Tools

Navigate through results using arrows, previous / next buttons, or
by page number. Navigational tools are also available at the bottom
of the page.

6 | Save As

Choose to save a search criteria, an alert, or a filings list from drop-
down menu.

6 | Export Search Results

The search results can be exported to Excel or to PDF.

Our Insight, Your Advantage™ Proprietary and Confidential Information — November 2024 AM
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Note: Exporting to Excel is limited to 50,000 filings and exporting to
PDF is limited to 500 filings.

Select Filings

Use checkboxes to select filings for Save and Export functions. The
column header checkbox enacts Select All.

Sort the Search Results by
Columns

Click column header to sort. An arrow will display indicating the
column has been sorted. To hide a column from view on the screen,
select “Hide”.

Select “Show” to make the information visible again.

Filing at a Glance

The SERFF filing descriptions are generated directly from the filing
PDFs and are displayed in addition to the AM Best Filing
Descriptions when available. In the State Tracking / SERFF
Number column, click on PDF link to open a new tab to view the
filing at a glance.

Group or Company Name
Link

Click link to review the A.M. Best Entities site for additional
information.

10

SERFF Filing Description /
Disposition Page Data

As provided in the filing and is associated to the specific filing. Click
“View More” to view more.

The Disposition Page Data that is exported into Excel is displayed
only for the specific company(s) that are provided/outlined within
the filing.

Save As Search (Criteria)

Select this option on the Search Results Page to save the current search criteria.

1.

2. Enter a unique name in text box.

3.

Select Search in the Save As drop-down on the Search Results page.

Click OK.

Save As: Select v
Search
Alert
Filings List
Please enter a name for this search:
|
m| Cancel ‘
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Note: The saved search is accessible from the link shown on the Filing Search page

View saved searches alerts _and filing lisis

Save As Alert

Monitor companies by states or lines of business and streamline insurance pricing and product management
with time-saving e-mail alerts when filings are submitted or approved. E-mail notifications are delivered twice
daily.

1. Select Alert in the Save As drop-down on the Search Results page.

Save As: Select v

Saarch
Alert
Fiings List

2. Enter a unique name in text box.
Note: In the Alert pop-up box, activation is defaulted.
3. Click OK.

Active Alert ® Yes O No

Plzase enter a name for this alert:

o« [

Note: The Alert is accessible from the link shown on the Filing Search page

View saved searches alerts _and filing lisis
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Save As Filing List

Use this feature to select filings from a search to save as a list.

1. Select Filing List in the Save As drop-down on the Search Results page.

Save As: Select v

Search
Alart

Filings List

2. Enter a unique name in text box.
3. Click OK.

® Save selected filings list as:

o |

Note: The saved Filing List is accessible from the link shown on the Filing Search page

View saved searches alerts _and filing_lists

Export Search Results to Excel

Export key data from filings, including disposition data, and market share information.

1. Use checkboxes to select filings to export from the Search Results Page.

b Export
[ x [raioM

2. Click Export to Excel

3. Select the data to export using checkboxes in pop-up window. Use Select/Clear All to assist in

Please enter a name for this alert
0 Select/Clear All
[ fOverall Effect O [Filing Status
O |Date Added O State
O Disposition Date O [Btate Tracking Number
O [SERFF Number O Major Line
01 /Group/AMB Number O frogram
[ |Disposition Page/Company Rate Data | [ [Filing Action
[ [Market Share % O [Financial Strength Rating
[ |Market Share Rank O Number of Pages in PDF Filing
CIINAIC Line Of Business O fndicated Rate Change
C1JAMB Filing Description O [=ffective Date
O |SERFF Filing Description
[ cancel |
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4. Click OK.
5. Click Open file from the downloads window.

Note: The spreadsheet consists of all data items chosen from the Select the data fo export dialogue

box. Each requested data item is exported to a separate column. The spreadsheet column order is
predefined and cannot be changed.

Export Search Results to PDF

1. Use checkboxes to select filings to export from the Search Results Page.

S Export

2. Click Export to PDF =27 |,

3. Click Open file from the downloads window.

Note: The report is a snapshot of the Search Results page content. Clicking any Group or Company name
will link to the A.M. Best Entities site for additional information.

As Received Filings
Use this feature to preview filings received from the state insurance departments but not yet reviewed by A.M.

Best for inclusion in the Filings Search. Once these filings have been reviewed, they will be made searchable
and will no longer appear on the As Received list.

1. Select As Received Filings (from the menu bar, or Home Page icon bar).

Home Search = Az Received Filings Financial Reports ~ Resources Motable Filings Archive

Best's State Rate Filings

P/C Filing L/H Filing -l As Received % Resources
Search Search FI|IngS See helpful videos, system
Access rate and rule changes, Access rate and rule changes, See filings that have not been requirements, support, What's
loss cost information and new as well as new programs for reviewed by AM Best and are New, available states,
programs for thousands of thousands of L/H insurers. therefore not yet searchable policies, etc.
PIC insurers.

using the "Filing Search”.

2. Select a State from drop-down.

3. Optional: Select a Line (of Business) from drop-down.
4. Click Submit.

Home  Search~  As Received Filings  Financial Reports = Resources  Notable Filings Archive

As Received Filings

Please select a state (required) and line {optional) to preview filings that have been received from the state insurance departments, but not yet reviewed by AM Best for inclusien in the Filing Search.

State | SelectState.. v | Line | AllLines v
Our Insight, Your Advantage™ Proprietary and Confidential Information — November 2024
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The State Results page opens with filings organized by Date Received, from newest to oldest, as the default:

State Results for: CT

estto oldest, but you may sort by the column headings in blue by clicking on the column heading

Resuit Pages: (Fist| (Ficiious) [ 2| Next [ Los | Dislaing 11020 or31 Fings Found.

Number of Pages
in PDF Filing Date  GroupiCompany Name Date
Received |7 Received 1

oa/1s24 ot 04.0 Homeowners

oa1a2e ot 04.0 Homeoners

os224 ot 04.0 Homeowners

osi09124 ot 04.0 Homeowners

sa%

sa%

sa%

s3%

osi09124 ot 04.0 Homeowners

% State Tr 04100
SERFF Number: UNKP-134037335

Version 8.0 or higher of

e following filngs appear as received from the state insurance departments; they have not yet been reviewed by AM Best and are therefore not yet searchable using the Filing Search Once these filngs have been reviewed, they will bs made searchable and wil no longer appsar on the list below. The fiings are displayed by

Results PerPage: | 20 v

Indicated Rate
Change

Note: Column headings denoted with are sortable. Refer to Search Results Page instructions to learn

more about it.

Financial Reports

Financial Reports include selected data for United States Property / Casualty insurance companies from Best’s
State/Line, Schedule P, and Best’s Insurance Exhibit. The reports provide an option to identify top insurers by

state and line, along with access to yearly trends of company’s ratios, premiums, and losses.

Market Share Report

This Market Share Report details one-year premiums and loss data. It includes basic annual Property /
Casualty statement data, plus ratios and rankings for leading writers in states and lines selected. Data fields
include market share, direct premiums written, direct premiums earned, dividends to policyholders, direct
losses paid, direct losses incurred, paid loss ratio, incurred loss ratio, adjusted loss ratio, overall rank, and

single-company rank. The Data Source is the Property / Casualty Statement File.

1. Select Financial Reports from the menu bar and click Market Share Reports from the drop-down

menu.
Financial Reporis = Res
Market Share Reports
Standard Reports
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2. Select Report Variables.

Market Share Reports

Market share reports selection for Best's State Rate Filings.

Step 1: Select Report Variables

Report Types Data Year Company Types # of Companies
Best's Market Sha... | ~ 2023 v AMB Financial Gr... || v 50 v

Ginclude Industry Totals ~ Oinclude Best's Credit Ratings

e Report Type is automated to Best’s Market Share
e Select Year from Data Year drop-down.
e Choose Company Types from drop-down:

o AMB Financial Groups and Unaffiliated Singles - the report will contain groups with which
member company data is consolidated by A.M. Best Company using standard
interownership eliminations and companies that operate independently of other companies.

o Affiliated and Unaffiliated Singles - the report will contain companies that are part of a larger
group of insurance companies and companies that operate independently of other
companies.

o Select # of Companies from drop-down. Companies can be viewed in increments of five up to
200, 500 or All companies.

Note: # of Companies is for the top Property/Casualty companies.

o Optional: Use checkboxes to choose to Include Industry Totals or Include Best's Credit
Ratings to report.

3. Use scroll bar to find states or territories and use checkboxes to Select Locations.
4. Use scroll bar and checkboxes to view and Select Lines of Business.
5. Click Create Report.

Step 2: Select Locations Step 3: Select Lines of Business

Report O Locations O Lines of Business
One Year Premiums and Loss Study - (P/C Lines) O Alabama ; O Accident & Health Lines ;

O Alaska O Aggregate Write-ins.

O Arizona O Aircraftiall perils)

O Arkansas O All Auto Lines

O California O All Commercial Auto

m Colorado m All Individual A&H

- -
i Cannarcticit [ All Othar ARH X1
1 D T »

Click Open file from the Downloads window.
Open and Save, as needed.

Note: Excel report is limited to 100 worksheets. Each state and line of business selected is displayed in
a separate tab.
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Standard Reports

View key financial information of a selected Property/Casualty company, including Best’s Credit Ratings, and
market distribution in top states and lines of business. Reports are based on Parts 2, 3, 4, or 5 from the NAIC
Annual Statement and Line of Business.

1. Select Financial Reports from the menu bar and click Standard Reports from the drop-down menu.

Financial Reporis ~

Standard Reports

Market Share Reports

Res

2. Enter at least three characters of an AMB#, NAIC#, FEIN (a hyphen is required) or Company Name in
Find Company/Search Company text box.

Standard Reports

Financial reparts selection for Best's State Rate Filings.

Step 1. Find Company

Enter an AMB#, NAIC#, FEIN or company name to search:(Minimum 3 characters required)

Clear

3. Select Company from search results list.

4. Click

, if desired.

5. Select a Report from drop-down menu. See appendix for detailed report descriptions.

Step 1. Fij se==
Enter an AMB#, | Part

Part
Company Infor

Step 2. CI 5.

Select Report: Select

6. Select Line of Business, if applicable, from drop-down menu.

7. Select States/Territories, if applicable from drop-down menu.

Step 2. Create Report

Select Report: | Overview of NPV, DPE and Expenses by State/Line

Select Line of Business: Select

Select State: Select

Our Insight, Your Advantage™

Proprietary and Confidential Information — November 2024

AM
«BEST
SINCE 1889 ®

Copyright © 2024 AM Best Company, Inc. and/or its affiliates. All rights reserved.



8. Click Create/Update Report to create new report or update already existing report.

Note: When there is not prior year data available for selected company, a No reports are
available for the selected company message will display.

9. Click Export to Excel

10. Click Open file from the Downloads window.

11. Open and Save, as needed.

to export the on-screen report to Excel format.

Note: Excel report is limited to 100 worksheets. Each state and line of business selected is displayed in

a separate tab.

Resources

Resources are available on features and functionality of Best's State Rate Filings.

Access the Resources page from Resources in menu bar or from the Resources lcon on Home Page.

Home Search = As Received Filings

P/C Filing
Search
Access rate and rule changes,
loss cost information and new
programs for thousands of
PIC insurers.

Financial Reporis ~

Best's State Rate Filings

L/H Filing
Search

Access rate and rule changes,
as well as new programs for
thousands of L/H insurers.

Resources

Motable Filings Archive

As Received
Filings
See filings that have not been
reviewed by AM Best and are
therefore not yet searchable
using the "Filing Search”.

# Resources

See helpful videos, system
requirements, support, What's
New, available states,
policias, etc.

« Tips & Training as well as Additional Information are in the first column of the page.

« Under Additional Information is the Editorial Policy for additional details on the filings A.M. Best
publishes and the complete listing for available states.

« Noted in the second column are system requirements, and technical support contact information.

Resources

Tips & Training
« Best's State Rate Filings User Resources
o User Guide
o Best's State Rate Filings Video Training Library,
« Product Training
To register for a training session, please e-mail training@ambest.com

Additional Information:

« Editorial Policy
« Special Notice Regarding COVID-Related Refunds and Policy Credits

Requirements & Support

« Best's State Rate Filings System Requirements
» Version 9.0 or higher of Adobe Reader is required to access complete filing PDFs.

Technical Support

US and Canada

Telephone: +1 (908) 572 0841

Toll Free: 800-544-2378

E-mail: Technical_Support@ambest com

Monday through Thursday, 8:00 a.m. to 7:00 p.m. ET and Friday 8:00 a.m. to 6:00
p-m. ET.
* Excludes Office Holidays
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Notable Filings Archive

Review complete filings, in detail, as approved by state regulators. A collection of Notable Filings is posted
each month.

1. Click Notable Filings Archive on menu bar.

Home Search - As Received Filings Financial Reports ~ Resources Motable Filings Archive

2. Select Year, State and Line from drop-down menus.
3. Select Submit.

Notable Filings Archive

A collection of all Notable Filings is posted each month.

State Alabama v Year 2024 | v Line Both v

4. Click Month file icon for the line and state chosen. It will open in a separate tab.

\ Collapse All \ \ Expand Al \

3 2024
= 0 Alabama

= 3 Commercial Lines
] January
=] February

5 0 Personal Lines
=] January
=) February

[ co  owamz
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Appendix

Available Standard Reports.

Overview of Line of Business by State
(DPW and Earned with Expenses) and by
IEE (NPW and Earned with Expenses).

Includes grand totals Insurance Expense Exhibit
and State/Line - Property/Casualty, US (NAIC
Statement Page 19), annual data only.

Part 2, History of Incurred Net Losses,
and Defense and Cost Containment
Expenses Reported.

Displays claim development incurred net losses
and defense and cost containment by policy
period at year end as a percentage of Year 1
reserve.

Part 3, History of Cumulative Paid Net
Losses, and Defense and Cost
Containment Expenses Reported.

Displays developed loss and defense and cost
containment reserves to net earned premiums (%)
and loss and defense and cost containment
reserve development to original reserves.

Part 4, History of Bulk Insured but Not
Reported Reserves on Net Losses and
Defense and Cost Containment Expenses
Reported.

Captures a company’s 10-year incurred but not
reported development change through the income
statement to policyholders’ surplus if the original
incurred but not reported was ideally developed
with graphical analysis of policyholders’ surplus
actual and developed over 10-years.

Contains a company’s incurred but not reported
ideally developed as its passes through its
underwriting, net income and to its policyholders’
surplus over the 10-years with tax calculation on
incurred but not reported changes and the
elimination of surplus paid-in capital to reflect non-
support.

Included is a graphical analysis of the company’s
percentage change of actual to developed
policyholders’ surplus over a 10-year period.

Part 5, Section 1, History of Claims
(Direct and Assumed): Closed with Loss
Payments.

Presents an average number of years in which
reported claims are closed (closed/reported).
Using data provided on Schedule P - Part

5. Information is reported for the Summary line of
business.

Part 5, Section 2, History of Claims
(Direct and Assumed): Outstanding.

Presents an average number of years in which
reported claims are outstanding. Using data
provided on Schedule P - Part 5. Information is
reported for the Summary line of business.

Part 5, Section 3, History of Claims
(Direct and Assumed): Reported.

Presents an average number of years in which
reported claims are reported. Using data provided
on Schedule P - Part 5. Information is reported for
the Summary line of business.
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Technical Support Services and Business Information Services

If you have technical questions with how to use an AM Best product or Best’s Ratings Client Portal, need help
understanding AM Best data or want templates created, contact these teams or fill out a support request form.

US and Canada UK and Europe

Telephone: +1 (908) 572-0841 Telephone: +44 20 7397 0272

Toll Free: +1 800 544 2378 (US & Canada) E-mail: Europe.Support@ambest.com
E-mail: Technical Support@ambest.com

Mon-Thu 8:00 a.m. to 7:00 p.m. EST Mon-Fri 9:00 a.m. to 5:00 p.m. GMT
Fri 8:00 a.m. to 6:00 p.m. Excludes Office Holidays

Excludes Office Holidays
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